BIREYSEL FINANSMAN DESTEGi SOZLESMESI
PERSONAL FINANCE SUPPORT AGREEMENT

1. Tanimlar: isbu Sézlesmede kullanilan asagidaki
terimler, karsiliginda yazan anlamda kullanilmstir.
Sézlesme: Banka ile Misteri arasinda akdedilen isbu
Sozlesme ile “Genel islem Kosullari Kullaniimasini
Kabul Beyan!”, “Bireysel Finansman Destegi Talebi ve
Bilgi Formu”, “Geri Odeme Plani” ve sair eklerinin
butunuddr.

Satici: Musteri tarafindan alinan mal veya hizmeti

satan/saglayan gergek veya tiizel kisidir.

2. Miisterinin, Belge Temini ve Bankayi Dogru
Bilgilendirme Yukumliligu: Musteri, Bankaya
vermis oldugu tim belge ve bilgilerin, eksiksiz ve
dogru oldugunu beyan, kabul ve taahhit eder. Aksi
halde, Banka krediyi kullandirmaktan vazgegebilir; bu
kabul ve taahhdin aksinin kredinin
kullandirilmasindan sonra saptanmasi halinde Banka,
borcun tamaminin vadesinden 6nce 6denmesini talep
etme (borcun tamamini muaccel kilma) yetkisine
sahiptir.

3. Kar pay,, Kur, Vergi, Masraflar, Ucret ve
Komisyonlar:  Sozlesmeden ve teminatlarin
tesisinden kaynaklanan her tirlU vergi, resim, harg,
komisyon, noter masrafi ve sair masraflar Misteriye
aittir. Musteri, talep edip, onayladigi zorunlu olmayan
bildirimlerin Ucretini de oder. Banka, tim bunlardan
odemek zorunda kaldigini Musteri hesabina borg
kaydetmeye ve bu sebeple 6deme planini tadile
yetkilidir. Mugsteri 6deme planinda yapilacak bu
degisikliklere yarurllk tarihinden itibaren derhal
uymayl ve buna uygun O6deme yapmayi kabul ve
taahhut eder.

Akdi Kar Payi Orani, Miisterinin Odeyecegi Toplam
Tutar, Efektif Yillik Akdi Kar Payi Orani/Yillik Maliyet
Orani' ile ilgili ayrintilar geri 6deme planinda olup,
hesaplanmasinda oradaki bilesenler esas alinmistir.
Tahsil edilecek dcretler: Musteriden tahsil edilecek
ucretler ekli Geri Odeme Planinda gosterilmistir.
Miisteri Geri Odeme Planindaki (icretleri ddemeyi
kabul etmistir.

Sdzlesmede yer alan kér paylar tzerinden dogacak
BSMV, KKDF, dovize endeksli kredilerde taksit
odeme tarihlerinde kur artisindan dogacak KKDF ve
BSMV ile mevzuat nedeni ile dogabilecek yeni veya

1. Definitions: The following terms used in this Agreement shall
have the meanings specified below.

Agreement. means this Agreement signed between the Bank and
the Customer, together with the “Acceptance Declaration for Use
of General Transaction Conditions”, the “Personal Finance
Support Request and Information Form®, the “Repayment
Schedule”, and all the related annexes, constituting the full and
complete agreement.

Seller. means the real or legal person selling/providing the good
or service purchased by the Customer.

2. Customer’s Obligation to provide Documents and to
Accurately Inform the Bank: The Customer represents,
acknowledges, and warrants that all information and documents
given to the Bank are complete and accurate. Otherwise, the Bank
may withdraw from disbursement of the loan; if any conditions
contrary to this acknowledgement and warranty are identified after
disbursement of the loan, the Bank shall be entitled to request for
prepayment of the entire debt amount before the end of maturity
(to accelerate the payment of the entire debt).

3. Profit share, Exchange Rate, Taxes, Charges, Fees and
Commissions; Any and all taxes, duties, charges, commissions,
notary fees and similar costs and expenses arising from the
Agreement and establishment of collaterals are on the Customer’s
account. The Customer shall also pay the fees for the non-
mandatory notifications requested and approved by the Customer.
The Bank is authorized to debit to the Client's account such costs
and expenses likely to be incurred by the Bank and to amend the
repayment schedule accordingly. The Customer acknowledges
and warrants to immediately abide by such changes to be made
in the repayment schedule as of the effective dates of such
changes and to make the payments accordingly.

The details related with Contractual Profit Share Ratio, Total
Amount Payable by the Customer, and Effective Annual
Contractual Profit Share Ratio/Annual Cost Ratio! are provided in
the repayment schedule; and the components specified therein
have been taken as the basis in the related calculations.

Fees to be collected: Fees to be collected from the Customer are
shown in the enclosed Repayment Schedule. The Customer has
agreed to pay the fees specified on the Repayment Schedule.
The Customer represents and acknowledges that the Customer is
responsible for BITT and RUSF that will arise from the profit
shares specified in the Agreement, for RUSF and BITT likely to
arise from the increase in exchange rates on installment payment

1 Efektif Yillik Akdi Kar Payi Orani/Yillik Maliyet Orani Bilesenleri; anapara, vade, kar, komisyon, vergi, fon, masraf,

ucret.

1 Effective Annual Contractual Profit Share Rate/Annual Cost Rate Components; principal, term, profit, commission,

tax, fun, charge, fee.
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ek yukamluliklerden, vydrurlik tarihleri itibari ile
sorumlu oldugunu Musteri beyan ve kabul eder.

4. Kredinin Tutar, Kredi Ainmasina iliskin Sartlar
ve Kullandiriimasi Ani:

Kredi/Finansman net kredi tutari ile toplam borg
tutarinin ayrintisi Odeme Planinda yer almistr.
Banka, asagidaki kosullarin ve yasalarca gerekecek
tim ilave kosullarin gerceklesmesi halinde kredi
kullandiracaktir.

a. Finansmana konu mal/hizmet katilim bankaciligi
prensiplerine uygun olmalidir.

b. Istenen teminatlar verilmis olmalidir. Banka
gerektiginde ilave teminat isteyebilir. istisnaen Banka
islemin niteligine ve kendi takdirine gore krediyi
teminatlarin tesisinden once de kullandirabilir.

c. Musteri tarafindan Bankaya iletilmis olan bilgilerin
gercege aykiri olmasi halinde Banka'nin krediyi
kullandirmaktan vazgegme hakki bulunmaktadir.

5.Genel Esaslar ve Taraflarin Sorumlulugu:
Temerrt hali de dahil, kér payl ve gecikme cezasi
tahakkukunda,  bilesik ~ hesaplama  yontemi
kullaniimaz.

Taraflar Bankanin sorumlulugunun, mal/hizmet alimi
icin finansman saglamakla sinirli oldugunu kabul
eder. Kredi/Finansman tutari, Banka tarafindan
Saticiya ddenir.

Yabanci para cinsinden kredilerde; kullandirim
tarihinde Banka ddviz alig kuru tzerinden Turk Lirasi
kredi kullandirilir; yapilacak TL geri ddemelerde,
odeme tarihindeki Banka doviz satis kuru esas alinir.
Geri 6denmedeki kur, vadedeki kurdan daha dusuk
olamaz; fiili 6deme tarihinde kur dusmis olsa dahi
Musteri borcunu vade tarihindeki kurdan oder.

Bankanin mevzuati geregi finansman saglama
yontemi bu olmakla, 6502 sayili Tiiketicinin
Korunmasi Hakkinda Kanunun 30/5 maddesi
uyarinca Banka ile satici veya saglayici arasinda
belirli bir malin veya hizmetin tedarikine iligkin bir
sozlesme olmadik¢a, bu yontemle kullandirilan
krediler bagh kredi sayllmaz.

Bagh Krediye Dair Hiikiimler: Kredinin, bagl kredi
olmasi halinde Musteri asagidaki haklar haiz
olacaktir:

a)Msterinin mal/hizmet  tedarikine iligkin
s0zlesmeden caymasi ve bunu usulince Bankaya
yoneltmesi halinde, kredi sozlesmesi de tazminatsiz
veya cezai sartsiz sona erer. Cayma hikimleri
saklidir.

b)MUsteri'nin satis so6zlesmesinden dénme veya
bedelden indirim hakkini kullanmasi hélinde saticl,

dates as applicable for FX-indexed loans, and for any new or
additional obligations that may arise from applicable legislation as
of the related effective dates of such taxes and obligations.

4. Amount of Loan, Conditions for Receiving a Loan and Time
of Disbursement:

The details of the Loan/Financing net loan amount and the total
debt amount are provided in the Repayment Schedule.

The Bank shall disburse a loan if the following conditions and all
the additional conditions that will be required pursuant to laws are
fulfilled duly.

a.The good/service to be financed must be in compliance with the
participation banking principles.

b.The collaterals requested must have been provided. The Bank
may request for additional collaterals if and when required.
Exceptionally, the Bank may, at its own discretion and according
to the nature of transaction, disburse the loan before
establishment of collaterals as well.

c.Ifthe information forwarded by the Customer to the Bank is found
contrary to the facts, the Bank is entitled to renounce from
disbursement of the loan.

5. General Principles and Liability of the Parties:

In case of accrual of profit share and delay penalty including
events of default, compound calculation method is not used.

The Parties acknowledge that the Bank’s liability is limited with
provision of finance for purchase of the good/service.
Loan/Financing amount is paid by the Bank to the Seller.

In case of loans in foreign currencies; the loan is disbursed in
Turkish Liras over the foreign exchange buying rate of the Bank
applicable on the disbursement date; and the Bank’s foreign
exchange selling rate effective on the payment date constitutes
the basis for repayments to be made in TL. The exchange rate
applicable at the time of repayment cannot be less than the
exchange rate on the due date of maturity; the Customer shall pay
his/her debt over the exchange rate on the due date even if the
exchange rate has fallen down on the actual payment date.

This is the method used by the Bank for providing finance
under the legislation; and pursuant to article 30/5 of the Law
no. 6502 Protection of Consumers, the loans disbursed by
this method are not considered as tied loans unless there is
an agreement between the Bank and the seller or provider for
supply of a specific good or service.

Provisions regarding Tied Loans: If the loan is a tied loan, the
Customer shall have the following rights:

a) If the Customer withdraws from the contract of supply of
goods/services and duly notifies it to the Bank, the loan agreement
shall also terminate without any liability to pay an indemnity or
penalty. The provisions regarding the right of withdrawal are
reserved.

b) If the Customer withdraws from the sales contract or exercises
his/her right of discount from price, the seller, the provider and the
Bank shall be jointly liable. In this context, the Customer may have
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saglayici ve Banka muteselsilen sorumludur. Bu
cercevede Musteri ancak saticiya/saglayiciya karsi
secimlik hakkini kullanip, kesinlestirdikten sonra
Bankaya bagvurabilir.

Banka’nin  bagh kredi dolayisiyla  yukaridaki
sorumluluklar; malin teslim veya hizmetin ifade
dilmedigi durumlarda satis s6zlesmesinde belirtilen
teslim/ifa tarihinden, malin teslim veya hizmetin ifa
edildigi durumlarda ise teslim/ifa tarihten itibaren bir
yildir ve azami kullandirdigi kredi tutari ile sinirhidir.
Sdzlesme stresince, Musteri istedigi herhangi bir
zamanda Ucretsiz olarak hesap 6zeti alma hakkina
sahiptir.

Sozlesmeye iliskin bir hesap agiimasi ve bu hesaptan
sadece kredi ile ilgili islemler yapilmasi durumunda,
bu hesaba iliskin herhangi bir isim altinda Ucret veya
masraf talep edilmeyecek olup, Misterinin aksine
yazih veya kalict veri saklayicisiyla bir talebi
olmamasi hélinde kredinin tamamen ddenmesi ile
anilan hesap kapatilacaktir.

Musterinin Cayma Hakki: Musteri; s6zlesmenin
imzalandigi tarihten itibaren on dort gun iginde
herhangi bir gerekge gostermeksizin ve cezai sart
odemeksizin isbu kredi sozlesmesinden cayma
hakkina sahiptir. Cayma hakki, cayma hakki stresi
icinde yazili olarak ya da kalici veri saklayicisi ile
Bankaya yoneltilmelidir. Cayma hakkini kullanan
Musteri krediden faydalanmis ise; anaparayi ve
kredinin kullanildigi tarihten anaparanin geri 6dendigi
tarihe kadar olan surede akdi kar pay! oranina gore
hesaplanan kér pay! ile bir kamu kurum veya
kurulusuna veya uglncu kisilere ddenmis/ddenecek
olan masraflari en ge¢ cayma bildirimini Banka'ya
gondermesinden sonra otuz gun iginde geri 6der. Bu
stre icinde Musterinin anilan 6demeyi yapmamasi
halinde tiketici kredisinden cayilmamis sayilir. is bu
kredi s6zlesmesine bagli olarak MUsteriye bagka bir
hizmetin de sunuluyor olmasi halinde, Musterinin
kredi sozlesmesinden caymasi ile birlikte bu hizmete
iliskin sdzlesme de kendiliginden sona erer.

6. Teminatla ilgili Hiikiimler:

a) Musteri; borglarina karsilik ipotek, rehin vb.
teminatlari ve islemin hangi safhasinda olursa olsun
Bankanin isteyecegi ek teminatlari Banka lehine
vermeyi kabul ve taahhit etmektedir.

b) Misteri lehine 3. Kisilerce verilecek sahsi teminatlar
her ne isim altinda olursa olsun adi kefalet sayilir.
Musterinin alacaklarina iliskin verilen sahsi teminatlar,
diger kanunlarda aksine hikum yoksa muteselsil
kefalet sayilir.

recourse to the Bank only after he/she exercises his/her right of
choice against the seller/provider and finalizes it.

The Bank’s aforesaid liabilities related with tied loan shall be valid
for one vyear, starting from the scheduled date of
delivery/performance as specified in the sales contract in case of
non-delivery of good or non-performance of service, or starting
from the date of actual delivery/performance in case of delivery of
good or performance of service; and such liability shall be limited
with the maximum amount of loan disbursed and drawn down.
The Customer is entitled to receive an account statement at any
time during the term of the Agreement on a free-of-charge basis.

If an account is opened for the Agreement and only the
transactions related with the loan are made from this account, no
fees or charges under any name or title whatsoever shall be
requested in relation to this account; and the said account shall be
closed upon full repayment of the loan unless requested otherwise
by the Customer in writing or with a permanent data storage
device.

Customer’s Right of Withdrawal: The Customer is entitled to
withdraw from this loan agreement in fourteen days following the
date of execution of this agreement without giving any reason and
without penalty. The right of withdrawal must be forwarded to the
Bank in writing or via permanent data storage device within the
period for exercising the right of withdrawal. If the Customer
exercising the right of withdrawal has already utilized the loan; the
Customer shall repay the principal amount together with the profit
share calculated for the period from the date of drawdown of the
loan until the date of repayment of the principal amount using the
contractual profit share rate and the expenses paid/to be paid to
any public agency or institution or third parties, not later than in
thirty days after the withdrawal notice is sent to the Bank. If the
Customer fails to make the said payment within this period, the
consumer loan shall be deemed as not renounced. If another
service is also provided for the Customer in connection with this
loan agreement; the agreement related to such service is
automatically terminated when the Customer withdraws from the
loan agreement.

6. Provisions regarding Collateral/s:

a) The Customer acknowledges and warrants to give, in favour of
the Bank, the collaterals like mortgage, surety, etc. and the
additional collaterals that may be requested by the Bank during
any stage of the process as a security for repayment of his/her
debts.

b) Personal collaterals to be given by 34 persons in favour of the
Customer are deemed ordinary guarantees under any name or
title whatsoever. The personal collaterals given in relation to the
Customer’s receivables are deemed joint guarantees unless
otherwise specified in the applicable laws.

c) Insurance related with the loan shall not be taken out unless
there is a clear request of the Customer. If insurance is taken out,
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c) Musterinin agik talebi olmaksizin krediyle ilgili
sigorta  yaptirilamayacaktir.  Sigorta yaptiriimasi
halinde, sigortaya iligkin hizmetler Bankamiz disinda
bir saglayicidan da alinabilecektir.

d) Musteri Banka lehine tesis ettigi/edecegi
teminatlarin, tim borglar i¢in de aynen gegerli
olacagini; ayni sekilde daha once kullanmig oldugu
krediler nedeniyle Banka lehine tesis ettigi
teminatlarin bu Sozlesmeden kaynaklanan borglari
icin de teminat teskil edecegini; aksine bir iddia ve
itirazda bulunmayacagini, bu husustaki iddia, itiraz ve
sair bilcimle talep ve haklarindan pesinen feragat
eyledigini donulemez bicimde kabul ve taahhit eder.
e) Rehin, ipotek, kefalet, temlik ve sair teminatlar,
Musterinin higbir borcunun kalmamasi(asil alacak, kar
payl, vergi, fon, har¢, masraf, avukatlk Ucreti,
gecikme cezasl ile Kanun ve sOzlesme geregi
odenmesi gerekecek feriler ve sair tim borglarinin
odenmesi) halinde tamamen iade edilecek olup;
teminatlar Bankanin istedigi yerde Musteri tarafindan
teslim alinacak, teslim, fek ve diger iade masraflari da
Musteriye ait olacaktir.

f)lUglincii kisiler tarafindan verilecek teminatlar; belli
bir krediye hasredilmis olarak verilmedikge, basta bu
sozlesmeye istinaden kullandirilan kredi olmak Uzere
Musterinin Bankaya olan tim borglarinin teminatini
teskil eder.

7. Muacceliyet Sozlesmesi: Bu Sozlesmedeki ve
mevzuattaki sartlarin gerceklesmesi halinde, Musteri,
kefil ve sair tim ilgililerin Bankaya olan biitlin borglari
muaccel olur. Borcun vadesinden 6nce 6denmesinin
gerekmesi  (Muacceliyet) nedenlerinin  olusmasi
halinde kanunen ihbar ve sire sartl varsa buna
riayetle, yoksa baskaca higbir ihtara gerek olmaksizin
Bankanin tim alacaklarinin muaccel hale gelecegi;
mevzuat uyarinca ihtar gonderilmesi zorunlu olan
hallerde bu gerekliliklere riayetle tim alacagin
muaccel hale gelece§i hususunda taraflar doniilemez
bicimde mutabiktirlar.

Muacceliyet Nedenleri: (i)Geri 6deme planindaki
odemelerden birbirini izleyen en az ikisinin kismen
dahi olsa vadesinde 6denmemesi. (ii)Bankaya verilen
belge velveya bilgilerin yanhs vel/veya vyaniltici
oldugunun anlagiimasi. (ii)Teminat veya ek/ilave
teminat  verilmesine iliskin  Banka talebinin
karsilanmamasi.  (iv)S6zlesme ya da mevzuat
hikumlerinin kismen veya tamamen ihlal edilmesi.

8. Temerriit Hali ve Sonuglari: Temerrtt Hali ve
Sonuglari: Borcun geri 6denmesi taraflarin mutabakat
ve ittifakiyla belirlenip, geri 6deme planinda gosterilen

insurance-related services may also be outsourced from an
external provider outside our Bank.

d) The Customer irrevocably acknowledges and warrants that the
collaterals established/to be established in favour of the Bank shall
be exactly applicable for all of his/her debts; and similarly, the
collaterals established in favour of the Bank due to the loans
previously received by the Customer shall also constitute
collaterals for the debts arising from this Agreement; and the
Customer shall not raise any claim or objection to the contrary;
and the Customer has waived in advance any and all of his/her
rights to raise a claim, objection, or defense or any other rights
related thereof.

e) The collaterals like sureties, pledges, mortgages, assignments,
etc. shall be completely returned when the Customer does not
have any outstanding debt (payment of the principal receivable,
profit share, tax, fund, charges, costs, attorney fee, delay penalty
and the accessories payable pursuant to the Law and agreement
and all other related debts); and the collaterals shall be received
by the Customer at the location designated by the Bank and the
costs related with delivery, release and other return costs and
expenses shall be borne by the Customer.

f) The collaterals to be given by third persons constitute security
for the Customer's all debts toward the Bank, including,
particularly, the loan disbursed with reference to this agreement;
unless such collaterals are provided for and limited with a specific
loan.

7. Acceleration Contract: In case of occurrence of the conditions
specified herein and in the applicable laws, all debts of the
Customer, guarantor and all the other related parties towards the
Bank shall become immediately due and payable. The Parties
have irrevocably agreed that in case of any events requiring
prepayment of the debt before the due date of maturity
(Acceleration), all receivables of the Bank shall become
immediately due and payable upon and in compliance with the
legal notice and periods, if any, or without any further notice if there
are not such statutory notice periods; and in case of conditions
under which it is required to send a notice pursuant to applicable
laws, all receivables shall become immediately due and payable
after fulfillment of such requirements.

Reasons of Acceleration: (i) Failure to pay at least two of the
successive payments specified on the repayment schedule when
due, even in part. (i) If it is understood that the information and/or
documents given to the Bank are incorrect and/or misleading. (iii)
Failure to fulfil the Bank’s request for provision of collaterals or
additional collaterals. (iv) Breach of the provisions of the
Agreement or applicable laws in part or as a whole.

8. Event of Default and Consequences: Event of Default and
Consequences: The repayment of the debt is determined upon
joint agreement of the parties; and the amounts and dates shown
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miktar ve tarihler birlikte kararlastirimis olmakla;
Musterinin geri 6deme planina gore vadesi geldigi
halde 6denmeyen borcu igin, herhangi bir ihtar, ihbar
veya baskaca bir isleme gerek olmaksizin temerrit
hali olusacaktir.

Banka geciken borca, ekli Geri Odeme Planinda
kararlastirilan gecikme cezasi oranlari esas alinarak,
aylikiyilhk oranin giine isabet eden miktarl igin
(kistelyevm) basit hesaplamayla bulunacak tutari,
gecikmenin basladigi gln ile borcun fiilen 6dendigi
gun arasindaki sire i¢in gecikme cezasi olarak ilave
etme hakkina sahiptir.

Musteri birbirini izleyenen az iki taksidi 0demede
gecirikse  (temerride) duserse  Banka,borcun
tamaminin geri 0denmesini talep edebilir. Her bir
temerrit durumunda takip de yapabilir. Gecikme
cezasl odenmesinin gerektigi durumlarda, Musteri,
gecikme cezasi ile birlikte BSMV basta olmak lizere
odenmesi gerekecek her tir vergi, harg, resim ile
davaltakip giderlerini ve avukatlik Ucretini 6demek
zorundadir.

9. Miisterinin Borcunu Vadesinden Once
Odemesi/Kapatmasi: Musteri, borcunu vadeden
once ve tlimiyle o6demeyikapatmayi talep ettigi
takdirde, borgtan sadece mevzuatin icbar ettigi
indirimler  yapilacaktir. indirim hesabinda varsa
mevzuatin  0ngordigu hesaplama yontemi, yoksa
Banka tarafindan olusturulan hesaplama ydntemi
kullanilir. Musteri, erken 6deme/kapatma talebiyle ilgili
olarak Bankaca kendisine bildirilen meblagi derhal
bildirilen yere o6deyecegini; bu ddeme yapilmadigi
takdirde, erken odemel/kapama bagvurusunun hig
yapllmamis saylilarak, mevcut geri 6deme planinin
islemeye devam edecegini; ayrica daha dnce ddemis
oldugu kredi taksitlerine iliskin fon, vergi iadesi
yapllmayacagini, Bankanin bundan dolayi herhangi
bir sorumlulugunun olmadigini kabul eder.

10. Bankanin Hapis Ve Mahsup Hakki: Misteri ve
Kefilin, Bankanin merkez ve tim subelerinde mevcut
olan veya olabilecek her turli hesaplari, hak ve
alacaklar, senetleri iizerinde Bankanin bloke ve hapis
hakki bulundugunu; Bankanin bunlarla ilgili higbir ihtar
ve ihbarda bulunmaksizin hapis, takas ve mahsup
yetkisinin bulundugunu kabul ve taahhtt ederler.
Banka, herhangi bir sebeple muaccel olmus
alacaklarini, Musterinin Bankadan olan her tdrli
alacagindan mahsup suretiyle tahsile yetkilidir. Bu
yetki Msteri tarafindan Bankaya donllemez bigimde
verilmis bir yetkidir.

on the repayment schedule are mutually decided; therefore, if the
Customer does not pay its debt on the due date according to the
repayment schedule, it shall constitute an event of default without
any further warning, notice or process.

The Bank is entitled to add to the delayed debt, the amount to be
calculated by way of simple calculation (as per the principle of per
diem deduction) applicable for the portion of the monthly/yearly
rate corresponding to the number of days based on the delay
penalty rates agreed in the enclosed Repayment Schedule, as
delay penalty for the period from the start date of the delay until
the date of actual payment of the debt.

If the Customer delays in payment of at least two successive
installments, and thus goes into default, the Bank may request for
repayment of the entire debt amount. Proceedings may also be
initiated in each event of default. In cases necessitating payment
of delay penalty, the Customer has to pay, together with the delay
penalty, any and all taxes, including particularly BITT, and the
other charges, duties and action/proceeding costs and expenses
and attorney fees that will be required to be paid.

9. Prepayment/Discharge of the Customer’s Debt before the
End of Maturity: |f the Customer requests for
prepayment/discharge of its debt in full and before the end of
maturity, only the deductions required pursuant to the legislation
shall be deducted from the debt. In the calculation of such
deductions, the method of calculation stipulated by the legislation
shall be used; or if such a method is not specified, the calculation
method developed by the Bank shall be used. The Customer
acknowledges that the Customer will immediately pay the amount
notified by the Bank in relation to the Customer’s request for
prepayment/closure to the designated place; and in case of failure
in making such payment, the Customer's application for
prepayment/discharge of debt shall be deemed not submitted at
all, and the current repayment schedule will continue to accrue;
and in addition, no funds or taxes will be returned in relation to the
loan installments previously paid by the Customer and the Bank
will not have any responsibility in relation thereof.

10. Bank’s Right of Lien and Retention: The Customer and the
Guarantor acknowledge and warrant that the Bank has the right to
block, retain and pledge all types of accounts, rights and
receivables, whether present or future, notes and other papers at
the head office and all branches of the Bank; and the Bank has
the right of lien, setoff and deduction in relation thereof without
having to serve any further notice and warning. The Bank is
entitled to collect its receivables that have become due and
payable for any reason by way of setoff from any kind of
receivables of the Customer from the Bank. This power is
irrevocably granted to the Bank by the Customer.

11. Evidential Contract: In case of any dispute about the
existence and amount of receivables between the Parties, the
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11. Delil Sozlesmesi: Taraflar arasinda alacagin
varligi ve miktari agisindan ihtilaf ¢iktigi takdirde,
alacagin tespiti bakimindan Bankanin defter ve
kayitlarr HMK m.193 uyarinca kesin delil teskil eder
Banka kayitlarinin aksi, ancak ayni bigimde usuliince
olusturulan kayitlar ya da Banka yetkililerinin gegerli
imzalarini taglyan yazili belge ile kanitianabilir.

12. Tebligat Adresi (Adres Sozlegmesi):

a) Adres Bildirme Zorunlulugu: Musteri, Banka
tarafindan  yapilacak tebligatlarin  kendisine
ulasabilmesi igin, tebligata elverigli (fiziki ve elektronik)
adresini Bankaya bildirmek zorundadir.

b) Musteri ve Kefil, kendilerine tebligat yapilabilmesi
icin isbu Sozlesmede yazili adreslerinin, olmamasi
halinde ise MERNIS sistemindeki son adreslerinin
tebligat adresi sayilacagini; adres degisikliklerinin
derhal yazili olarak noter vasitasi ile Bankaya
bildirilecegini, aksi halde bu adreslerinin tebligat
adresi olarak gecerli olmaya devam edecegini
dondlemez bigimde kabul, beyan ve taahhUt etmistir.
c) Bu adres soOzlesmesine istinaden Banka
nezdindeki adreslerinden birine yahut MERNIS
sistemindeki son adrese gonderilmis olmasi kaydiyla,
gonderilen tebligat muhatabina ulagsmasa dahi
tebligatin adrese ulastigi tarihte muhatabina yapilmis
sayllacagini, Musteri ve Kefil donllemez bigimde
kabul ve taahhit etmigtir.

13. Bankanin Takip Yetkisi: Banka, mUkerrer tahsilat
olmamak kaydiyla, Musteriden olan alacaklari igin tim
imkanlarina ayni anda basvurabilir, timinden ayni
anda tahsilat yapabilir. MUsteri bu hususu pesinen ve

dondlemez bigimde kabul etmektedir. Banka
yapacagl tahsilatiar, alacaklarindan istedigine
mahsup edebilir.

14. Uyusmazliklarin Coziim Yollar: Musteri,

Sozlesme ve Kredi ile ilgili bir uyusmazlik olmasi
halinde oncelikle Banka'ya bagvurabilecektir.
Banka’ya bagvurusundan bir sonu¢ alamamasi
halinde veya dogrudan ilgili mevzuat hukimleri
cercevesinde Tuketici Hakem Heyetine, Turkiye
Katilim Bankalari Birligi Musteri Sikéyetleri Hakem
Heyetine veya dava agilmadan énce arabulucuya

bagvurulmasi sartt ile Tuketici Mahkemesi'ne
bagvurulabilir.  Taraflar, aralarindaki her tirlu
anlagsmazliklarin ~ ¢oziiminde Istanbul(Caglayan)

Mahkeme ve icra Dairelerinin yetkili oldugunu kabul
eder. Bu sozlesme genel mahkemelerin ve icra
dairelerinin yetkisini ortadan kaldirmaz. Ozellikle
Bankanin fiilen subesinin  bulundugu yerlerdeki

Bank’s books and records constitute conclusive evidence in
respect of determination of receivables pursuant to article 193 of
HMK (Code of Civil Procedure). The Bank’s records may be
refuted only with the records duly created in the same manner or
with a written document bearing the valid signatures of the Bank’s
authorized officers.

12. Correspondence Address (Address Contract):
a.Requirement to Notify Address: The Customer has to notify
its address for correspondences (physical and electronic) to the
Bank for delivery of notices to be sent by the Bank.

b.The Customer and the Guarantor have irrevocably
acknowledged, represented, and warranted that their addresses
specified in this Agreement, or if there is no address specified
herein, their most recent addresses recorded in MERNIS system
(Central Civil Registration System) shall be deemed as their
correspondence addresses for delivery of notices to them; and any
change of address will be immediately notified to the Bank in
writing via a notary; otherwise, their addresses shall continue to
remain as their valid correspondence addresses.

c.The Customer and the Guarantor have irrevocably
acknowledged and warranted that any notice sent to any of their
addresses shall be deemed to have been served to the recipient
on the date of receipt at the related address even if the recipient
has not actually received it providing that such notice is sent to any
of their addresses recorded at the Bank or to their most recent
address recorded in MERNIS system with reference to this
address contract.

13. Bank’s Authority to initiate Proceedings: The Bank may
have recourse to all its remedies available to it for its receivables
from the Customer and make collections from all of them
concurrently providing that a repeated collection is not made. The
Customer irrevocably acknowledges this in advance. The Bank
may set off the collections to be made by it from any of its
receivables as desired by it.

14. Settlement of Disputes: In case of a dispute related with the
Agreement and the Loan, the Customer may firstly apply to the
Bank. The Customer may, in case of failure to receive a result from
an application to the Bank or directly, apply to the Arbitration
Committee for Consumer Problems, the Participation Banks
Association of Turkey Customer Complaints Arbitration Board or
the Consumer Court with the condition of applying to the mediator
before filing a lawsuit pursuant to the provisions of the related
applicable laws. The Parties acknowledge that Istanbul
(Caglayan) Courts and Execution Offices shall have jurisdiction for
settlement of any disputes arising between them. This agreement
does not prejudice the jurisdiction of general courts and
enforcement offices. Particularly, the courts and execution offices
in the locality where the Bank has a physical branch also have the
right of jurisdiction for settlement of disputes.
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mahkeme ve icra daireleri de anlagmazliklarin
¢Oztmunde yetkilidir.

15. Kefalet Sozlesmesi: Kefil, isbu Sozlesmede
yazili (geri 6deme planinda belirtilen ve ayrica akdi ve
kanuni olarak Musterinin sorumlu oldugu) toplam
borg/risk igin, el yazisiyla yazdigi limit tutarina kadar
kefil oldugunu kabul, beyan ve taahh(t etmis; Banka
da Kefilin kefaletini kabul etmistir.

16. So6zlesmenin Sona Ermesi — Feshi: Sdzlesme,
Musterinin borcunun tim yan edimleriyle (ferileriyle)
birlikte ve tamamen geri 6denmesi tarihine kadar
yurarlukte kalacaktir. Musterinin - 0lmesi  halinde
sOzlesme kural olarak sona erer. Musterinin kulli
halefleri ile Banka karsilikli ve yazili veya kalici veri
saklayicisi Uzerinden mutabik kalarak sozlesmeyi
ayakta tutabilirler. Taraflardan herhangi biri, diger
tarafin aczi, hak ya da fiil ehliyetini yitirmesi ya da borg
ve yukimlUlUklerini yerine getirmesine 6nemli bicimde
engel olacak (kefilin kefaletinin sona ermesi, verilmesi
gereken teminatlarin verilmemesi vb. gibi) sair
durumlarin  zuhuru halinde, bu durumun ortadan
kaldirimasi icin verilecek makul sireye riayet etmek
kaydiyla sozlesmeyi feshedebilir.  S6zlesmenin
feshi/sona ermesi tarihi itibariyle Misterinin Bankaya
olan bitdn borglari muaccel hale gelir.

17. Finansmanin Saglanmasi Siirecinde Vekaleten
Yapilacak Islemler icin Bilgilendirme: Banka
calisma prensipleri geredi ve sadece Banka ile
Musteri arasindaki iliski bakimindan, Musterinin
<mali/hizmeti Saticidan Banka adina satin alma
hususunda> Bankaya vekéleten hareket ettigi kabul
olunur. Musteri intiya¢ kart ya da diger ad altinda
kendisine agilan limiti, daha dnce satin aldigi malin
bedelini (yani dogmus bir borcu) finanse etmek igin
kullanamaz. Aksi halde vekalet igerigine aykiri
davranmis sayilir ve bu sebeple vekélet iligkisi
bagkaca bir isleme lizum olmaksizin sonlanacag!
gibi, taksit talebi de kabul edilmez; taksitlendirme
yapilmig ise tim borg hicbir intar veya ihbara ya da
diger isleme gerek olmaksizin vadesinden Once
odenmesi gereken (muaccel) hale gelir. Banka dilerse
bu sebeple s6zlesmeyi de sona erdirebilir.

18. Musteri, isbu sozlesmenin bir  drnegini,
sOzlesmenin kurulmasi tarihinden itibaren bir yillik
sure icerisinde Bankadan ucretsiz olarak alabilecektir.

19. Geri Odeme Planinda yazili taksit vade tarihinin
tatil ginu olmasi halinde 6deme, izleyen is guni

yapilir.

15. Surety Contract: The Guarantor has acknowledged,
represented and warranted that the Guarantor stands as surety for
the total debt/risk written in this Agreement (as specified in the
repayment schedule and for which the Customer is contractually
and legally liable), up to the limit amount written by his/her own
handwriting; and the Bank has accepted the Guarantor’s surety.

16. Expiration-Termination of Agreement: The Agreement shall
remain in effect until full and complete repayment of the
Customer’'s debt together with all the ancillary obligations
(accessories). In case of the Customer’'s death, the agreement
shall, in principle, be terminated. The Customer's complete
successors and the Bank may keep the agreement in effect upon
reaching to a mutual written agreement or through a permanent
data storage device. In case of either of the Parties’ insolvency, or
loss of its power, right or legal capacity or occurrence of any similar
conditions which may substantially prevent the related Party’s
capacity to fulfil its debt and obligations (termination of the
guarantor’s surety, failure to provide the collaterals required to be
given, etc.), the other Party may terminate the Agreement after a
reasonable period that will be granted for correction of such
situation. All debts of the Customer owed to the Bank shall become
immediately due and payable by the date of termination/expiration
of the Agreement.

17. Information regarding the Transactions to be executed in
Proxy during the Process of Provision of Finance: Pursuant to
the Bank operating principles and only in terms of the relationship
between the Bank and the Customer, the Customer is deemed to
act by proxy for the Bank <in purchasing the good/service from the
Seller on behalf of the Bank>. The Customer cannot use the limit
allocated for it under the title of ihtiyag card or under any other
name whatsoever for financing the cost of the good previously
purchased by the Customer (in other words, a debt previously
accrued). Otherwise, the Customer is deemed to have acted
contrary to the content of proxy and therefore, the proxy
relationship shall be terminated without any further process and
the Customer’s request for installments shall not be accepted; in
case of installments previously determined, the entire debt shall
be accelerated (become immediately due and payable) before the
end of maturity without any further warning or notice or any other
process. The Bank may, if desired by it, terminate the agreement
for such reason.

18. The Customer may receive a copy of this agreement from the
Bank free of charge within one year after conclusion of the
agreement.

19. If the due date of maturity for any installment written in the
Repayment Schedule falls on a holiday, the payment shall be
made on the next business day.
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[ EKi: GERI ODEME PLANI

MUSTERI
(CUSTOMER)

Adi Soyadi/Name Surname:

Tarih/Date:

imza/Signature:

| ANNEX: REPAYMENT SCHEDULE

On dért giin iginde herhangi bir gerekge gdstermeksizin
ve cezai sart 6demeksizin cayma hakkina sahip
oldugum konusunda bilgilendirildim.
(I was informed that | have the right of withdrawal in
fourteen days without giving any reason and without
penalty.)

Miisteri imzasi/ Customer’s Signature:

KEFIL
(GUARANTOR)

Adi Soyadi/Name Surname:

imza/Signature:

Kefalet Tutari/Amount of
Guarantee*:

Tarih/Date*:

KEFIL
(GUARANTOR)

(kase+imza):

Adi Soyadi/Name Surname:

imza/Signature:

Kefalet Tutari/Amount of
Guarantee*:

Tarih/Date*:

Kefil imzasi/ Guarantor’s Signature:

BANKA / BANK

* Kefalet Miktar ile Tarihin Kefilin el yazisiyla yazilmasi sarttir.

* It is required that the Amount of Guarantee and the Date should be written by the Guarantor in his/her own handwriting.
** “Sézlegmenin bir niishasini elden aldim.” ibaresinin Miisteri el yazisiyla yazilip imzalanmasi sarttir.

** The expression “I received a copy of the Agreement by hand.” should be written and signed by the Customer in

his/her own handwriting.

*** “Sézlesmenin bir niishasini elden aldim.” ibaresinin Kefil el yazisiyla yazilip imzalanmasi sarttir.
*** The expression “I received a copy of the Agreement by hand.” should be written and signed by the Guarantor in

his/her own handwriting.
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GERIi ODEME PLANI/ REPAYMENT SCHEDULE
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