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GENEL iSLEM KOSULU KULLANILDIGI UYARISI VE
BILGILENDIRME

Bireysel Fon Kullandirma Sézlesmesi, Bankanin 6nceden
tek basina hazirlayarak Musteriye sundugu sozlesme
hukumlerinden ibaret, genel islem kosullari icermektedir.
Bu nedenle tarafiniza sunulan s6zlesmeyi sonuna kadar
dikkate okumanizi, incelemenizi ve her bir hikim igin tam
mutabik olduktan sonra iradenizi agiklayan onay surecini
tamamlamanizi; s6zlesme kurma iradenizi agiklayan onay
strecini tamamlamaniz halinde s6zlesmenin  butln
hikumleri hakkinda yeterli bilgi edinmis oldugunuz ve
genel islem kosullari _kullanilimasini_kabul _ettiginiz

varsayilacaktir.
BIREYSEL FON KULLANDIRMA S(")ZLE$MESi

1.Tanimlar: isbu Sézlesmede kullanilan agsagidaki
terimler, karsiliginda yazan anlamda kullanilmistir.
Sézlesme: Banka ile Msteri arasinda akdedilen isbu
Sozlesme ile “Genel islem Kosullari Kullaniimasini Kabul
Beyan'”, “Bireysel Fon Kullandirma Talebi ve Bilgi Formu”,
“Geri Odeme Plani” ve sair eklerinin biitiintidir.

Saticr: Musteri tarafindan alinan mal veya hizmeti
satan/saglayan gercek veya tiizel kisidir.

Elektronik  Bankacilik Hizmetleri: Banka tarafindan
Musteriye sunulan, internet bankaciligi, mobil bankacilik,
telefon bankaciligi, agik bankacilik servisleri ile ATM ve
kiosk cihazlar gibi musterilerin, uzaktan bankacilik
islemlerini gerceklestirebildikleri veya gerceklestiriimesi
icin bankaya talimat verebildikleri her turli elektronik
dagitim kanali ile yine uzaktan bankacilik islemlerinin
gerceklestirilebilmesi icin Bankanin hizmet aldigi 3.
Kisilere ait program, yazilim, platform ve sair elektronik
iletisim kanallarini ifade eder.

2. Misterinin, Belge Temini ve Bankayi Dogru
Bilgilendirme Yukumlilugu: Misteri, isbu S6zlesmenin
akdedilmesi de dahil olmak Uzere, tim kredi talep,
muracaat, yetkilendirme, onay ya da teyit islemlerinin
Elektronik Bankacilik Hizmetleri Uzerinden
gerceklesecegini, Bankanin talep edecedi tim
yetkilendirme, onay, teyit, belge ve bilgilerin anilan bu
hizmet kanallarindan Bankaya iletecegini kabul etmistir.
Musteri, Bankaya vermis oldugu tim belge ve bilgilerin,
eksiksiz ve dogru oldugunu beyan, kabul ve taahhit eder.
Aksi halde, Banka krediyi kullandirmaktan vazgecebilir; bu

GENERAL TRADING CONDITION USING WARNING AND
INFORMATION

Personal Fund Provision Agreement includes general transaction
conditions, which consist of agreement provisions that the Bank
prepared by itself beforehand. Therefore, it will be considered
that you have read the agreement presented to you until the end
carrefully, examined it and completed the approval process after
fully agreeing for each provision; in the event that you complete
the approval process which explain your agreement conclusion
will, it will be considered that you have acquired sufficient
information about all the provisions of the agreement and you
have accepted that the general transaction conditions are used.

INDIVIDUAL FUND PROVISION AGREEMENT

1.Definitions: The following terms used in this Agreement are
used in the meaning written opposite to them.

Agreement: The whole of this Agreement signed between the
Bank and the Customer, and the "Statement of Acceptance of the
Use of General Terms and Conditions," "Individual Fund
Provision Request and Information Form," "Repayment
Schedule," and other annexes.

Seller: The real or legal person who sells/provides the goods or
services purchased by the customer.

Electronic Banking Services: Refers to all kinds of electronic
distribution channels provided by the Bank to the Customer, such
as internet banking, mobile banking, telephone banking, open
banking services as well as ATM and kiosk devices, by which
customers can perform remote banking transactions or give
instructions to the bank to perform them and also the programs,
software, platforms and other electronic communication channels
belonging to 3rd parties from which the Bank receives services in
order to perform remote banking transactions.

2. Customer's Obligation to Provide Documents and to
Inform the Bank Correctly: The Customer agrees that all loan
request, application, authorization, approval or confirmation
transactions, including the conclusion of this Agreement, will be
carried out through Electronic Banking Services, and that all
authorization, approval, confirmation, document and information
requested by the Bank will be transmitted to the Bank through
these service channels mentioned. The Customer declares,
accepts, and undertakes that all documents and information
submitted to the Bank are complete and correct. Otherwise, the
Bank may refuse to provide the loan; if the opposite of this
acceptance and commitment is determined after the loan is
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kabul ve taahhidin aksinin kredinin kullandiriimasindan
sonra saptanmasi halinde Banka, borcun tamaminin
vadesinden 06nce Odenmesini talep etme (borcun
tamamini muaccel kilma) yetkisine sahiptir.

3. Kar pay, Kur, Vergi, Masraflar, Ucret ve
Komisyonlar: Sozlesmeden ve teminatlarin tesisinden
kaynaklanan her turli vergi, resim, harg, komisyon, noter
masrafl ve sair masraflar MUsteriye aittir. Misteri, talep
edip, onayladigi zorunlu olmayan bildirimlerin Gcretini de
oder. Banka, tum bunlardan odemek zorunda kaldigini
Musteri hesabina borg kaydetmeye ve bu sebeple 6deme
planini tadile yetkilidir. MUsteri ddeme planinda yapilacak
bu degisikliklere yurarlik tarihinden itibaren derhal uymayi
ve buna uygun 6deme yapmay! kabul ve taahhut eder.
Akdi Kar Payi Orani, Missterinin Odeyecegi Toplam Tutar,
Efektif Yilllk Akdi Kar Payi Orani/Yillik Maliyet Orani' ile
ilgili ayrintilar geri 6deme planinda olup, hesaplanmasinda
oradaki bilesenler esas alinmistir.

Tahsil edilecek Ucretler: Mlsteriden tahsil edilecek Ucretler
ekli Geri Odeme Planinda gosterilmistir. Miisteri Geri
Odeme Planindaki iicretleri 5demeyi kabul etmistir.
Sozlesmede yer alan kar paylari Uzerinden dogacak
BSMV, KKDF, ddvize endeksli kredilerde taksit ddeme
tarihlerinde kur artisindan dogacak KKDF ve BSMV ile
mevzuat nedeni ile dogabilecek yeni veya ek
yukumluluklerden, yardrllk tarihleri itibari ile sorumlu
oldugunu Musteri beyan ve kabul eder.

4. Kredinin Tutari, Kredi Alinmasina iliskin Sartlar ve

Kullandiriimasi Ant:

Musteriye kullandirilan net kredi tutari ile toplam borg

tutarinin ayrintist Odeme Planinda yer almistir.

Banka, asagidaki kosullarin ve yasalarca gerekecek tim

lave  kosullarin  gerceklesmesi  halinde  kredi

kullandiracaktir.

a. Finansmana konu mal/hizmet faizsiz bankacilik ilke ve
standartlarina uygun olmalidir.

b. istenen teminatiar verimis olmalidir.  Banka
gerektiginde ilave teminat isteyebilir. istisnaen Banka
islemin niteligine ve kendi takdirine gore krediyi
teminatlarin tesisinden énce de kullandirabilir.

c¢. Bankanin istedigi yetkilendirme, onay, teyit islemleri ile
bilgi ve belgeler, Elektronik Bankacilik Hizmetleri
Uzerinden zamaninda ve eksiksiz tamamlanmig
olmalidir.

d. Musteri tarafindan Bankaya iletimis olan bilgilerin
gercege aykiri olmasi halinde Banka'nin krediyi
kullandirmaktan vazgegme hakki bulunmaktadir.

provided, the Bank is entitled to demand the payment of the entire
debt before its due date (making the entire debt due).

3. Profit Share, Exchange Rate, Tax, Expenses, Fees, and
Commissions: All kinds of taxes, duties, charges, commissions,
notary fees and other expenses arising from the agreement and
the establishment of the collaterals remain with the Customer.
The customer also pays for the non-mandatory notifications that
he/she requests and approves. The Bank is authorized to debit
the Customer's account with the one it had to pay among all
these, and therefore to amend the payment schedule. The
Customer agrees and undertakes to comply with such changes
in the payment schedule immediately as of the effective date and
to make payment accordingly.

The details regarding the Contractual Profit Share Rate, the Total
Amount to be Paid by the Customer, the Effective Annual
Contractual Profit Share Rate/Annual Cost Rate! are included in
the repayment schedule and the components therein are taken
as basis for its calculation.

Fees to be collected: The fees to be collected from the customer
are shown in the attached Repayment Schedule. The Customer
agrees to pay the fees in the Repayment Schedule.

The Customer declares and accepts that he/she is liable for BITT,
RUSF to arise from the profit shares in the Agreement, RUSF and
BITT to arise from the exchange rate increase on the installment
payment dates in foreign currency indexed loans as well as the
new or additional liabilities that may arise as a result of the
legislation as of their effective dates.

4. Amount of Loan, Conditions for Getting the Loan, and the
Time of Provision:

Details of the net amount of loan provided to the customer and
total debt amount are included in the Payment Schedule.

The Bank will provide the loan if the following conditions and all
additional conditions required by law are satisfied.
a.Goods/services subject to financing must comply with
principles and standards of interest-free banking.

b.The required collaterals should have been provided. The bank
may require additional collateral when necessary. Exceptionally,
the Bank may also provide the loan before the establishment of
the collateral at its discretion and by the nature of the transaction.
c.Authorization, approval, confirmation transactions and
information and documents requested by the bank must be
completed in a timely and complete manner through Electronic
Banking Services.

T Efektif Yillk Akdi Kar Payi Oranif/Yillik Maliyet Orani
Bilesenleri; anapara, vade, kar, komisyon, vergi, fon, masraf,
Ucret.

1 Effective Annual Contractual Profit Share Rate/Annual Cost
Rate Components; principal, maturity, profit, commission,
tax, fund, expense, fee.




5.Genel Esaslar ve Taraflarin Sorumlulugu:

Temerrtt hali de dahil, kar payr ve gecikme cezasi
tahakkukunda, bilesik hesaplama yontemi kullanilmaz.
Taraflar Bankanin sorumlulugunun, mal/hizmet alimi igin
finansman saglamakla sinirli oldugunu kabul eder.
Kredi/Fon tutari, Banka tarafindan Saticiya ddenir.
Yabanci para cinsinden kredilerde; kullandirma tarihinde
Banka doviz alig kuru Uzerinden Turk Lirasi kredi
kullandirilir; yapilacak TL geri O6demelerde, G6deme
tarihindeki Banka doviz satig kuru esas alinir. Geri
odenmedeki kur, vadedeki kurdan daha distik olamaz; fiili
odeme tarihinde kur dismus olsa dahi Musteri borcunu
vade tarihindeki kurdan oder.

Bankanin mevzuati geregi finansman saglama
yontemi bu olmakla, 6502 sayili Tiiketicinin
Korunmasi Hakkinda Kanunun 30/5 maddesi uyarinca
Banka ile satici veya saglayici arasinda belirli bir malin
veya hizmetin tedarikine iligkin bir sdzlesme
olmadik¢a, bu yontemle kullandinlan krediler bagl
kredi sayilmaz.

Bagh Krediye Dair Hiikiimler: Kredinin, bagl kredi
olmasi halinde Musteri asagidaki haklari haiz olacaktir:
a)Musterinin mal/hizmet tedarikine iliskin sozlesmeden
caymas! ve bunu usullnce Bankaya yoneltmesi halinde,
kredi sdzlesmesi de tazminatsiz veya cezai sartsiz sona
erer. Cayma hikumleri saklidir.

b)Misteri'nin satis sézlesmesinden dénme veya bedelden
indirim hakkini kullanmasi hélinde satici, saglayici ve
Banka muteselsilen sorumludur. Bu g¢ercevede Musteri
ancak saticiya/saglayiciya karsi se¢imlik hakkini kullanip,
kesinlestirdikten sonra Bankaya bagvurabilir.

Banka’nin  bagli  kredi  dolayisiyla  yukaridaki
sorumluluklari; malin teslim veya hizmetin ifade dilmedigi
durumlarda satis sozlesmesinde belirtilen teslim/ifa
tarihinden, malin teslim veya hizmetin ifa edildigi
durumlarda ise teslim/ifa tarihten itibaren bir yildir ve
azami kullandirdigi kredi tutari ile sinirlidir.

Sozlesme suresince, Musteri istedi§i herhangi bir
zamanda (Ucretsiz olarak hesap 0Ozeti alma hakkina
sahiptir.

Sozlesmeye iliskin bir hesap agiimasi ve bu hesaptan
sadece kredi ile ilgili islemler yapilmasi durumunda, bu
hesaba iliskin herhangi bir isim altinda Ucret veya masraf
talep ediimeyecek olup, Misterinin aksine yazili veya
kalici veri saklayicisiyla  bir talebi olmamasi halinde
kredinin  tamamen Odenmesi ile anilan hesap
kapatilacaktir.

Musterinin Cayma Hakki: Msteri; s6zlesmeyi onayladig
tarihten itibaren on dort gin iginde herhangi bir gerekge
gostermeksizin ve cezai sart ddemeksizin isbu kredi
sOzlesmesinden cayma hakkina sahiptir. Cayma hakki,
cayma hakki siresi icinde yazili olarak ya da kalici veri

d.In the event that the information transmitted by the Customer
to the Bank is inaccurate, the Bank has the right to withdraw from
providing the loan.

5. General Principles and Obligations of the Parties:

The compound calculation method is not used in accrual of profit
share and delay penalties, including the event of default.

The parties accept that the Bank's obligation is limited to
providing financing for the purchase of goods/services. The
amount of Loan/Fund is paid by the Bank to the Seller.

For foreign currency loans, the loan is provided in Turkish Lira at
Bank's buying rate of exchange on the date of provision.; for the
repayments to be made in TL, Bank's selling rate of exchange on
the date of payment is taken as basis. The exchange rate for
repayment cannot be lower than the exchange rate at maturity;
even if the exchange rate has decreased on the actual payment
date, the Customer pays his/her debt at the exchange rate on the
due date.

This is the method of providing financing as per Bank's
legislation, and unless there is an agreement between the
Bank and the seller or provider regarding the supply of a
certain good or service pursuant to Article 30/5 of the Law
No. 6502 on the Protection of the Consumer, the loans
provided by this method are not considered tied loans.
Provisions Regarding Tied Loan: If the loan is a tied loan, the
Customer will have the following rights:

a)in the event that the Customer duly withdraws from the
agreement regarding the supply of goods/services and directs
this to the Bank, the loan agreement will also expire without
compensation or penalty. Withdrawal provisions are reserved.
b) In the event that the Customer exercises his/her right to
withdraw from the sales agreement or to discount the price, the
seller, the provider and the Bank are jointly responsible. Within
this framework, the Customer may apply to the Bank only after
exercising its optional right against the seller/provider and
finalizing it.

The above responsibilities of the Bank due to the tied loan are
one year from the delivery/performance date specified in the
sales agreement in cases where the goods are not delivered or
the service is not performed, and from the delivery/performance
date in cases where the goods are delivered or the service is
performed and they are limited to the maximum amount of loan it
provides.

During the agreement period, the Customer has the right to
receive an account statement free of charge at any time.

In the event that an account is opened for the agreement and
only transactions related to loan are made from this account, no
fee or expense will be charged under any name regarding this
account, and unless the customer requests otherwise in writing
or with a permanent data storage device ,the said account will be
closed with the complete payment of the loan.




saklayicisi ile Bankaya yoneltiimelidir. Cayma hakkin
kullanan Musteri krediden faydalanmis ise; anaparayi ve
kredinin kullanildigi tarinten anaparanin geri 0dendigi
tarihe kadar olan slrede akdi k&r payl oranina gore
hesaplanan kar pay! ile bir kamu kurum veya kurulusuna
veya Uglncl kisilere 6denmis/6denecek olan masraflari
en geg cayma bildirimini Banka'ya gondermesinden sonra
otuz gun iginde geri 0der. Bu sure iginde Musterinin anilan
0demeyi yapmamas!i hélinde tiketici kredisinden
cayllmamis sayilir. is bu kredi sézlesmesine bagli olarak
Musteriye baska bir hizmetin de sunuluyor olmasi halinde,
Musterinin kredi sozlesmesinden caymasi ile birlikte bu
hizmete iliskin sozlesme de kendiliginden sona erer.

6. Teminatla ilgili Hiikiimler:

a) MUsteri; borglarina karsilik ipotek, rehin vb. teminatlari
ve islemin hangi safhasinda olursa olsun Bankanin
isteyecegi ek teminatlari Banka lehine vermeyi kabul ve
taahhUt etmektedir.

b) Misteri lehine 3. Kisilerce verilecek sahsi teminatlar her
ne isim altinda olursa olsun adi kefalet sayilir. Misterinin
alacaklarina iligkin verilen sahsi teminatlar, diger
kanunlarda aksine hikim yoksa muteselsil kefalet sayilir.
c¢) Musterinin agik talebi olmaksizin krediyle ilgili sigorta
yaptirilamayacaktir. Sigorta yaptiriimasi halinde, sigortaya
iliskin hizmetler Bankamiz diginda bir saglayicidan da
alinabilecekir.

d) Mlsteri Banka lehine tesis ettigi/edecegi teminatlarin,
tim borglari icin de aynen gegerli olacagini; ayni sekilde
daha once kullanmig oldugu krediler nedeniyle Banka
lehine tesis ettigi teminatlarin bu Sdzlesmeden
kaynaklanan borglari igin de teminat teskil edecegini;
aksine bir iddia ve itirazda bulunmayacagini, bu husustaki
iddia, itiraz ve sair bilcimle talep ve haklarindan pesinen
feragat eyledigini donulemez bigimde kabul ve taahhut
eder.

e) Rehin, ipotek, kefalet, temlik ve sair teminatlar,
Musterinin higbir borcunun kalmamasi (asil alacak, kar
payl, vergi, fon, har¢, masraf, avukatiik Ucreti, gecikme
cezasl ile Kanun ve sozlesme geregi 6denmesi gerekecek
feriler ve sair tim borclarinin ddenmesi) halinde tamamen
iade edilecek olup; teminatlar Bankanin istedigi yerde
Musteri tarafindan teslim alinacak, teslim, fek ve diger iade
masraflari da Misteriye ait olacaktir.

f) Uctincii kisiler tarafindan verilecek teminatlar; belli bir
krediye hasrediimis olarak verimedikge, basta bu
sozlesmeye istinaden kullandirilan kredi olmak uzere
Musterinin Bankaya olan tim borclarinin teminatini tegkil
eder.

7. Muacceliyet Sozlesmesi: Bu Sozlesmedeki ve
mevzuattaki sartlarin gerceklesmesi halinde, Msteri, kefil
ve sair tum ilgililerin Bankaya olan butin borglari muaccel
olur. Borcun vadesinden 6nce ddenmesinin gerekmesi

Customer's Right of Withdrawal: The Customer will have the
right to withdraw and renounce from this loan agreement without
showing any reasons and without paying any penalty within
fourteen days following the date of approval of this Agreement.
The right of withdrawal must be directed to the Bank in writing or
with a permanent data storage within the right of withdrawal
period. If the customer exercising his/her right of withdrawal has
benefited from the loan, he/she pays back the principal and the
profit share calculated based on the contractual profit share rate
in the period from the date of use of the loan until the repayment
date of the principal, and the expenses paid/to be paid to a public
institution or organization or to third parties within thirty days after
sending the withdrawal notice to the Bank at the latest. If the
Customer fails to make the said payment within this period, it is
deemed not to be withdrawn from the consumer loan. In the event
that another service is also provided to the Customer in
connection with this loan agreement, the agreement for this
service will also automatically be terminated upon the withdrawal
of the customer from the loan agreement.

6. Provisions Regarding the Collateral:

a) The Customer agrees and undertakes to provide mortgage,
pledge, etc. collaterals against his/her debts and additional
collaterals requested by the Bank regardless of the stage of the
transaction in favor of the Bank.

b) Personal guarantees given by 3rd parties on behalf of the
customer are considered ordinary guarantees regardless of their
names. Personal guarantees given regarding the Customer's
receivables are considered to be joint guarantees if there is no
provision to the contrary in other laws.

¢) Loan-related insurance policy cannot be taken out without the
express request of the customer. If insurance policy is taken out,
insurance-related services can also be obtained from a provider
other than our Bank.

d) The Customer irrevocably accepts that the collaterals he/she
has established/will establish in favor of the Bank will be valid for
all debts as well, that likewise, the collaterals he/she has
established in favor of the Bank due to the loans he/she has used
before will constitute collateral for his/her debts arising from this
Agreement, that he/she will not make a claim or objection to the
contrary, and that he/she waives in advance his/her claims,
objections and other claims and rights in this regard.

) In the event that the customer does not have any debts (original
receivable, profit share, tax, fund, charge, expense, attorney's
fee, delay penalty, and the accessories and all other debts that
will have to be paid in accordance with the Law and agreement)
the pledge, mortgage, surety, assignment and other collaterals
will be fully refunded and collaterals will be received by the
Customer at the location requested by the Bank and the delivery,
discharge and other return costs will be borne by the Customer.
f) Collaterals to be given by third parties constitute the guarantee
for all the debts of the Customer to the Bank, especially the loan




(Muacceliyet) nedenlerinin olusmasi halinde kanunen
ihbar ve sUre sarti varsa buna riayetle, yoksa baskaca
hicbir intara gerek olmaksizin Bankanin tim alacaklarinin
muaccel hale gelecegi; mevzuat wuyarinca ihtar
gonderilmesi  zorunlu olan hallerde bu gerekliliklere
riayetle tim alacagin muaccel hale gelecegi hususunda
taraflar dontlemez bigimde mutabiktirlar.

Muacceliyet Nedenleri: (i) Geri ddeme planindaki
odemelerden birbirini izleyen en az ikisinin kismen dahi
olsa vadesinde ddenmemesi. (ii)Bankaya verilen belge
velveya bilgilerin yanlis velveya vyaniltici oldugunun
anlasiimasi. (i) Teminat veya ek/ilave teminat veriimesine
iliskin Banka talebinin karsilanmamasi. (iv)Sézlesme ya
da mevzuat hukumlerinin kismen veya tamamen ihlal
edilmesi.

8. Temerriit Hali ve Sonuglar: Temerrit Hali ve
Sonuglari: Borcun geri 6denmesi taraflarin mutabakat ve
ittifakiyla belirlenip, geri 6deme planinda gosterilen miktar
ve tarihler birlikte kararlastirnlmis olmakla; Musterinin geri
odeme planina goére vadesi geldigi halde 6denmeyen
borcu igin, herhangi bir intar, ihbar veya baskaca bir isleme
gerek olmaksizin temerrQt hali olusacaktir.

Banka geciken borca, ekli Geri Odeme Planinda
kararlastirilan gecikme cezasi oranlari esas alinarak,
aylikiyilhk oranin  gune isabet eden miktarl igin
(kistelyevm) basit hesaplamayla bulunacak tutari,
gecikmenin basladigi giin ile borcun fillen 6dendigi glin
arasindaki sure igin gecikme cezasi olarak ilave etme
hakkina sahiptir.

Musteri birbirini izleyenen az iki taksidi 6demede gecirikse
(temerrlide) duserse Banka,borcun tamaminin  geri
odenmesini talep edebilir. Her bir temerrit durumunda
takip de yapabilir. Gecikme cezasi 6denmesinin gerektigi
durumlarda, Musteri, gecikme cezasi ile birlikte BSMV
basta olmak Uzere ddenmesi gerekecek her tir vergi, harg,
resim ile daval/takip giderlerini ve avukatlk Ucretini
odemek zorundadir. )

9. Misterinin  Borcunu  Vadesinden  Once
Odemesi/Kapatmasi: Miisteri, borcunu vadeden 6nce ve
timuyle ddemeyi/kapatmayi talep ettigi takdirde, borgtan
sadece mevzuatin icbar ettigi indirimler yapilacaktr.
indirim hesabinda varsa mevzuatin éngérdigi hesaplama
yontemi, yoksa Banka tarafindan olusturulan hesaplama
yontemi kullanilir. Musteri, erken 6deme/kapatma talebiyle
ilgili olarak Bankaca kendisine bildirilen meblagi derhal
bildirilen yere odeyecegini; bu o6deme yapilmadigi
takdirde, erken Odeme/kapama bagvurusunun hig
yapllmamis sayilarak, mevcut geri odeme planinin
islemeye devam edecegini; ayrica daha once Odemis
oldugu kredi taksitlerine iliskin fon, vergi iadesi
yapllmayacagini, Bankanin bundan dolayr herhangi bir
sorumlulugunun olmadigini kabul eder.

provided under this agreement, unless they are given as
dedicated to a certain loan.

7. Acceleration Agreement: If the conditions in this Agreement
and legislation are fulfilled, all debts of the Customer, guarantor
and all other interested parties to the Bank will be become due.
The parties irrevocably agree that, if the reasons arise that the
debt has to be paid before its due date (Acceleration), all
receivables of the Bank will become due in accordance with the
legal notice and time requirement if any, otherwise, without any
further notice and that in cases where it is mandatory to send a
notice in accordance with the legislation, all receivables will
become due in accordance with these requirements.

Reasons for Acceleration: (i) Failure to pay at least two
consecutive payments in the repayment schedule, even partially.
(ilUnderstanding that the documents and/or information
provided to the bank are wrong and/or misleading. (iii)Failure to
satisfy the Bank's request for providing collateral or additional
collateral. (iv)Partial or complete violation of contractual or
legislative provisions.

8. Event of Default and Its Consequences: Event of Default
and lts Consequences: While repayment of the debt is
determined by mutual agreement and alliance of the Parties and
the amounts and dates that are specified on the repayment
schedule are determined together, in case of non-payment of the
debt of the Customer although they are due according to the
repayment schedule, the Customer will lapse into default without
the need for any warning, notice or any other action thereof.

The Bank has the right to add the amount to be calculated by
simple calculation for the amount of the monthly/annual rate
corresponding to the day (per diem), based on the delay penalty
rates determined in the attached Repayment Schedule, as a
delay penalty for the period from the beginning of the delay to the
day the debt is actually paid.

If the customer is delayed in paying at least two consecutive
installments (lapses into default), the Bank may demand the full
repayment of the debt. He/She can also start legal proceedings
in case of any event of default. In cases where payment of delay
penalty is required, the Customer is obliged to pay all kinds of
taxes, fees, duties, lawsuit/follow-up expenses and attorney's
fees, especially BITT, together with the delay penalty.

9. Payment/Pay-Off Of Customer's Debt Before Maturity: If
the customer requests to pay/pay-off his/her debt before maturity
and in full, only the discounts required by the legislation will be
deducted from the debt. In the calculation of the discount, the
calculation method stipulated by the legislation, if any, or the
calculation method created by the Bank is used. The Customer
agrees that he/she will pay the amount notified to him/her by the
Bank regarding his early payment/pay-off request to the place
notified immediately, that if this payment is not made, the early
payment/pay-off application will be deemed to have not been
made and the current repayment schedule will continue to
operate, that in addition, the fund and tax regarding the loan




10. Bankanin Hapis Ve Mahsup Hakki: Musteri ve
Kefilin, Bankanin merkez ve tim subelerinde mevcut olan
veya olabilecek her turlli hesaplari, hak ve alacaklari,
senetleri Uzerinde Bankanin bloke ve hapis hakki
bulundugunu; Bankanin bunlarla ilgili higbir ihtar ve
ihbarda bulunmaksizin hapis, takas ve mahsup yetkisinin
bulundugunu kabul ve taahhut ederler. Banka, herhangi
bir sebeple muaccel olmus alacaklarini, Musterinin
Bankadan olan her turli alacagindan mahsup suretiyle
tahsile yetkilidir. Bu yetki Musteri tarafindan Bankaya
dondlemez bigimde verilmis bir yetkidir.

11. Delil Sozlegmesi: Taraflar arasinda alacagin varligi
ve miktari agisindan ihtilaf ¢ikti§ takdirde, alacagin tespiti
bakimindan Bankanin, Elektronik Bankacilik Hizmetlerine
iliskin bilgisayar kayitlar ile sair defter ve kayitlarr HMK
m.193 uyarinca kesin delil teskil eder Banka kayitlarinin
aksi, ancak ayni bigimde usuliince olusturulan kayitlar ya
da Banka vyetkililerinin gegerli imzalarini tagiyan yazili
belge ile kanitlanabilir.

12. Tebligat Adresi (Adres S6zlegmesi):

a) Adres Bildirme Zorunlulugu: Musteri, Banka
tarafindan yapilacak tebligatlarin kendisine ulagabilmesi
icin, tebligata elverigli (fiziki ve elektronik) adresini
Bankaya bildirmek zorundadir.

b) Musteri ve Kefil, kendilerine tebligat yapilabilmesi igin
isbu Sozlesmede yazili adreslerinin, olmamasi halinde ise
MERNIS sistemindeki son adreslerinin tebligat adresi
sayilacagini; adres degisikliklerinin derhal yazili olarak
noter vasitasi ile Bankaya bildirilecegini, aksi halde bu
adreslerinin tebligat adresi olarak gecerli olmaya devam
edecegini donidlemez bigimde kabul, beyan ve taahhit
etmistir.

¢) Bu adres sozlesmesine istinaden Banka nezdindeki
adreslerinden birine yahut MERNIS sistemindeki son
adrese gonderilmis olmasi kaydiyla, gonderilen tebligat
muhatabina ulagsmasa dahi tebligatin adrese ulastigi
tarihte muhatabina yapilmis sayilacagini, Misteri ve Kefil
dondlemez bigimde kabul ve taahhUt etmistir.

13. Bankanin Takip Yetkisi: Banka, mikerrer tahsilat
olmamak kaydiyla, MUsteriden olan alacaklari igin tim
imkénlarina ayni anda bagvurabilir, timinden ayni anda
tahsilat yapabilir. Mulsteri bu hususu pesinen ve
donulemez bigimde kabul etmektedir. Banka yapacagi
tahsilatlari, alacaklarindan istedigine mahsup edebilir.

14. Uyusmazliklarin Coziim Yollar: Misteri, Sozlesme
ve Kredi ile ilgili bir uyusmazlik olmasi halinde 6ncelikle
Banka'ya bagvurabilecektir. Banka'ya bagvurusundan bir
sonu¢ alamamasi halinde veya dogrudan ilgili mevzuat
hiukimleri cergevesinde Tuketici Hakem Heyeti'ne,
Turkiye Katilim Bankalari Birligi MUsteri Sikayetleri Hakem
Heyetine veya dava agiimadan once arabulucuya
bagvurulmasi  sarti  ile  Tuketici Mahkemesine

installments paid before will not refunded, and the Bank has no
responsibility in this regard.

10. Bank's Rights of Lien and Set-Off: The Customer and the
Guarantor acknowledge and undertake that the Bank has the
right to block and right of lien on all their accounts, rights
receivables, bills that are or may be present at the head office
and all branches of the Bank, and that the Bank has the right of
lien, barter and set-off without any warning or notice related to
them. The Bank is authorized to collect its receivables that have
become due for any reason, by setting them off against
Customer's receivables from the Bank. This authority is an
authority that is irrevocably granted by the customer to the Bank.
11. Evidential Agreement: If there is a dispute between the
parties in terms of the existence and amount of receivables, for
the determination of receivables, the computer records and other
books and records of the bank related to electronic banking
services constitute conclusive evidence in accordance with
Article 193 of the Code of Civil Procedure. The opposite of bank
records can only be proved by duly created records in the same
format or by a written document bearing the valid signatures of
the Bank authorities.

12. Notification Address (Address Agreement):

a)Obligation to Notify the Address: The Customer is obliged
to notify the Bank of its address (physical and electronic) suitable
for notification to the Bank in order for the notifications by the
Bank to reach it.

b)The Customer and Guarantor irrevocably agree, declare and
undertake that the addresses written in this Agreement and in
the absence of them, their last addresses in MERNIS system will
be deemed to be notification address, that address changes will
be reported to the Bank immediately via notary public, that,
otherwise, these addresses will continue to be valid as
notification addresses.

¢)The Customer and Guarantor irrevocably agree and undertake
that the notification will be deemed to have been made to its
addressee at the date the notification reaches the address, even
if it does not reach the addressee, provided that it is sent to any
of their addresses at the Bank or at their last address MERNIS
system based on this Address Agreement.

13. Follow-Up Authority Of The Bank: The Bank may apply to
all his/her remedies at the same time for his/her receivables from
the Customer, provided that there is no duplicate collection, and
can collect all of them at the same time. The Customer accepts
these matters in advance and irrevocably. The Bank may set off
the collections it will make against its receivables.

14. Dispute Resolution Methods: In case of any dispute
regarding the Agreement and Loan, the Customer may first apply
to the Bank. In case he/she does not get a result from the
application to the Bank or directly within the framework of the
relevant legislative provisions, he/she may apply to Consumer




basvurulabilir. Taraflar, arabuluculuk gibi alternatif ¢ozim
yollarina miracaat hakkini da haizdir. Taraflar,
aralarindaki her turli anlagmazliklarin  ¢oziminde
istanbul(Caglayan) Mahkeme ve icra Dairelerinin yetkili
oldugunu kabul eder. Bu sozlesme genel mahkemelerin ve
icra dairelerinin yetkisini ortadan kaldirmaz. Ozellikle
Bankanin fiilen subesinin bulundugu yerlerdeki mahkeme
ve icra daireleri de anlagsmazliklarin ¢oziminde yetkilidir.

15. Elektronik Bankacilik Hizmetlerinin Kullanimina
iligkin Hiikiimler:

a) Taraflar, Musterinin Bankanin tahsis ettigi kredi limitleri
dahilinde ve Banka tarafindan tayin edilecek kredi
kullandirma sartlarinin eksiksiz ve zamaninda yerine
getirilmis olmasi sartiyla MUsteri'nin, kredi miracaatlarini
Banka’nin sundugu Elektronik  Bankacilik Hizmetleri
Uzerinden yapabilecegi, yapilacak bu miracaatlarin yine
Bankanin minhasiran tayin edecegi sartlarla anilan
Elektronik Bankacillk ~ Hizmetleri  Uzerinden
degerlendirilerek sonuglandiriimasi ve bu yolla kredi
kullandirilmasi hususlarinda karsilikli olarak
anlagmiglardir.

b) Banka, Elektronik Bankacilik Hizmetleri Uzerinden
Musteri'nin islem yapabilmesini saglayacak ve onayladig
her sozlesme, belge ve islem bakimindan Msteri imzasi
olarak kabul edilecek olan misteri numarasi, sifre, parola,
gizli kelime velveya token gibi glvenlik 6gelerini
Musteri’ye ya da yetkili temsilcisi/vekiline teslim edecektir.
Musteri, Elektronik Bankacilik Hizmetlerinin kullanabilmesi
icin sahip oldugu her tirlii sifre, parola ve sair glvenlik
bilgilerini, herhangi bir 3. Kisi ile paylasmayacagini, bu
bilgilerin herhangi bir sekilde kaybedilmesi veya 3. Kisilerin
eline gecmesi halinde durumu derhal Bankaya
bildirecegini kabul etmistir.

¢) Musteri, Elektronik Bankacilik Hizmetlerini kullanacagi
bilgisayar, akilli telefon, tablet gibi cihazlarin fiziki ve
yazihm guvenliginden de bizzat sorumlu oldugunu, bu
cihazlara yetkisiz 3. Kisilerin erigsimini engellemek igin
gerekli tim tedbirler almayi kabul etmistir. Musteriye ait
cihazlara herhangi bir yetkisiz erisim halinde de Musteri,
durumu derhal Bankaya bildirmekle ylkimluddr.

d) Musteri, Elektronik Bankacilik Hizmetleri gercevesinde
yararlanacagi hizmetlerin, akdedilecek sozlesmelerin,
kendisine taninan hak ve limitler  dahilinde
gerceklestirecegi butln islemlerin sistem geregi imzasi
karsiligi olmadan yapilacagini ve bu islemlerin ancak
Banka nezdindeki kaytlarla ispat edilecegini bildigini ve bu
nedenle Banka nezdinde tutulan bu
kayitlarin/belgelerin/delillerin -~ Hukuk ~ Muhakemeleri
Kanunu m.193 icabi kesin delil olacagini gayrikabili riicu
kabul eder.

Arbitration  Committee, Customer Complaints Arbitration
Committee of Union of Turkish Participation Banks, or the
Consumer Court with the condition of applying to the mediator
before filing a lawsuit. The parties also have the right to apply for
alternative solutions, such as mediation. The parties agree that
istanbul (Caglayan) Courts and Enforcement Offices are
competent in resolving any disputes between them. This
agreement does not eliminate the jurisdiction of general courts
and enforcement offices. Courts and enforcement offices,
especially in places where the Bank has actually branches are
also competent for the settlement of disputes.

15. Provisions Regarding the Use of Electronic Banking
Services:

a) The parties have mutually agreed that the Customer may make
loan applications through Electronic Banking Services offered by
the Bank, that these applications are also evaluated and
concluded through the mentioned Electronic Banking Services
under the conditions to be determined exclusively by the Bank
and that the loans will be provided in this way, within the credit
limits allocated by the Bank for the Customer and on the condition
that the conditions for the provision of the loan to be determined
by the Bank are fulfilled completely and on time.

b) The Bank will enable the Customer to make transactions
through Electronic Banking Services and deliver the security
elements such as Customer number, keyword, password, secret
word and/or token, which will be deemed as the signature of the
Customer, to the Customer or its authorized representative/agent
in terms of every agreement, document and transaction it has
approved. The Customer agrees that he/she will not share any
keyword, password and other security information in his/her
possession with any 3rd party for them to use Electronic Banking
Services, and that he/she will immediately notify the Bank of the
situation in the event that such information is lost or acquired by
3rd parties.

¢) The Customer agrees that he/she is personally responsible for
the physical and software security of devices such as computers,
smartphones, tablets, on which he/she will use Electronic
Banking Services, and that he/she will take all necessary
measures to prevent unauthorized third parties from accessing to
these devices. In case of any unauthorized access to the devices
belonging to the Customer, the Customer is obliged to notify the
Bank of the situation immediately.

d) The Customer irrevocably agrees that the services to be
utilized within the framework of Electronic Banking Services, the
contracts to be concluded, and all transactions to be performed
within the rights and limits granted to him/her will be carried out
without his/her signature as required by the system and that
he/she knows that these transactions can only be proved by the
records at the Bank and therefore  these
records/documents/evidences kept with the Bank will be




e) Musteri bu kapsamdaki islemler dolayisiyla sunulan geri
odeme plani/taksit tablosu, sait finansmanlarda ilgili
belgeleri de Elektronik Bankacilik Hizmetleri Uzerinden
kabul edip, onaylayacagini ve bdylece dogacak butiin borg
ve yukumluluklerini  Elektronik Bankacilik Hizmetleri
Uzerinden onaylanan geri ddeme planindaki vade ve
meblaglara uygun olarak odeyecegini/ifa edecegini
gayrikabili ricu kabul, beyan ve taahhut eder.

f) Musteri, mevzuatin zorunlu kildigi haller diginda,
Bankanin sundugu Elektronik  Bankacilik Hizmetleri
diginda  kagit ortaminda herhangi  bir iglem
yapilmayacadini, bltin miracaat, bilgilendirme ve onay
islemlerinin Elektronik Bankacilik Hizmetleri Gzerinden
yuratilip tamamlanacagini bildigini; ayrica, kullanacagi
krediler icin mevzuat ya da sdzlesme uyarinca herhangi bir
bilgilendirmede bulunulmasi gerekirse, bu
bilgilendirmelerin  de ait oldugu kanal araciligiyla
yapilacagini, k&git ortaminda bilgilendirme yapiimasina
luzum olmadigini gayrikabili ricu kabul, beyan ve taahht
eder.

g) Musteri, Bankanin sebebi ne olursa olsun, kredi konusu
belgelerin k&git ortaminda islak imzal olarak da talep
edilebilecegini; sayet bdyle bir talep olursa bunu da yerine
getirecegini kabul ve taahhit eder.

h) Bu kapsamdaki kredilerle ilgili diger hususlarda, isbu
Sozlesmenin sair tim hiktmleri ile miracaat/talep
formlarinda yer alan kayitlar aynen gegerli ve baglayicidir.
16. So6zlesmenin Sona Ermesi - Feshi: Sozlesme,
Musterinin  borcunun tim yan edimleriyle (ferileriyle)
birlikte ve tamamen geri odenmesi tarihine kadar
yururliikte kalacaktir. Misterinin 6lmesi halinde s6zlesme
kural olarak sona erer. Musterinin killi halefleri ile Banka
karsilikli ve yazili mutabik kalarak sozlesmeyi ayakta
tutabilirler. Taraflardan herhangi biri, diger tarafin aczi, hak
ya da fiil ehliyetini yitirmesi ya da borg ve yikimlultklerini
yerine getirmesine onemli bigimde engel olacak (kefilin
kefaletinin sona ermesi, veriimesi gereken teminatlarin
verilmemesi vb. gibi) sair durumlarin zuhuru halinde, bu
durumun ortadan kaldiriimasi igin verilecek makul sireye
riayet etmek kaydyla sozlesmeyi feshedebilir.
Sozlesmenin feshi/sona ermesi tarihi itibariyle Musterinin
Bankaya olan butiin borclari muaccel hale gelir.

17.  FonunKullandinlmasi  Siirecinde  Vekaleten
Yapilacak Islemler igin Bilgilendirme: Elektronik
Bankacillk Hizmetleri (zerinden gergeklesecek fon
kullandirma islemlerinde, Bankacilik Kanunu m.48/2 ve
Bankalarin Kredi islemlerine lligkin Yonetmelik m. 16 ile
bunlara bagli sair alt diizenlemeler/standartlar geregi,
uglncu kisilere tesmil edilmemek ve asla burada zikredilen
mevzuat dlzenlemelerinde yer alan amag¢ disinda
herhangi bir suret ve amacla yorumlanmamak kaydiyla;

definitive evidence pursuant to Article 193 of the Code of Civil
Procedure.

e) The customer irrevocably accepts, declares and undertakes
that he/she will accept and approve the repayment
schedule/installment table offered for the transactions within this
scope, and the relevant documents in other financing through
Electronic Banking Services and he/she will pay/perform all its
debts and liabilities that will arise in accordance with the terms
and amounts in the repayment schedule approved through
Electronic Banking Services.

f) The Customer irrevocably accepts, declares and undertakes
that no transactions will be made in the paper environment other
than the Electronic Banking Services offered by the Bank, except
for the cases required by the legislation, that he/she knows that
all application, information and approval procedures will be
carried out and completed through Electronic Banking Services,
that in addition, if any information is required in accordance with
the legislation or agreement for the loans to be used by him/her,
such information will be made through the channel to which they
belong and that it is not necessary to provide information in paper
form.

g) The Customer accepts and undertakes that, regardless of the
reason of the Bank, the documents subject to the loan can be
requested in paper form with a wet signature, and that if such a
request occurs, he/she will also fulfill this.

h) All other provisions of this Agreement and the records in the
application/request forms are exactly valid and binding for other
matters related to the loans within this scope.

16. Expiration - Termination of the Agreement: The
Agreement will remain in effect until the date of full repayment of
the Customer's debt, together with all the accessories. As a rule,
the agreement expires if the customer dies. The universal
successors of the Customer and the Bank may keep the
agreement alive by mutual and written agreement. In case of
other party's insolvency, loss of his/her capacity to have rights or
act, or other situations that will significantly prevent the other
party from fulfilling his/her liabilities and obligations (such as
termination of the surety's guarantee, failure to provide collaterals
that should be provided etc.), any of the parties may terminate
the agreement, provided that the reasonable time allowed to
eliminate this situation is observed. All debts of the Customer to
the Bank become due as of the date of termination/expiration of
the agreement.

17. Information for the Transactions to be Performed By
Proxy in the Fund Provision Process: In fund provision
transactions to be realized through Electronic Banking Services,
in accordance with Article 48/2 of the Banking Law and Article 16
of the Regulation on Credit Transactions of Banks and other sub-
regulations/standards related to them, provided that it is not
extended to third parties and never interpreted in any form or for




a) Saticinin Bankaya Vekaleten Hareket Ettigi
Haller

Banka ile Satici ve Misteri arasindaki isbu Sézlesmeye
konu iligkiler bakimindan, 6nceden bilgilendirilmis olmak
ve Banka ile Satici arasinda anlasma bulunmak kaydiyla
Saticinin Bankaya vekaleten hareket ettigi, isleme konu
mallari Bankanin Musteriyle anlastigi vade ve oran
uzerinden Musteriye Banka hesabina vadeli sattigi ve
islemlerin bu sekilde gerceklestigi Taraflarin bilgisi ve
kabulindedir.

b) Miisterinin/Alicinin

Hareket Ettigi Haller

Banka ile Satici ve Musteri arasindaki isbu Sozlesmeye
konu iligkiler bakimindan, bagvuru belgeleriyle birlikte
sundugu beyana istinaden Musterinin/Alicinin, Bankaya
vekaleten hareket ettigi, isleme konu mallari Banka
hesabina pesin bedelle aldigi ve islemlerin bu sekilde
gerceklestigi Taraflarin bilgisi ve kabulUndedir.
18. isbu sdzlesme elektronik ortamda Miisteri tarafindan
onaylanmis olup, sozlesmenin bir Ornegi kalici veri
saklayicisi ile iletilecektir. MUsteri, isbu sdzlesmenin bir
ornegini, sozlesmenin kurulmasi tarihinden itibaren bir
yilhk sdre icerisinde Bankadan (Ucretsiz olarak da
alabilecektir.
19. Geri Odeme Planinda yazili taksit vade tarihinin tatil
gund olmasi halinde 6deme, izleyen is gunu yapilir.

Bankaya  Vekaleten

any purpose other than the purpose stated in the legislation
regulations mentioned herein;

a) Circumstances in which the Seller Acts as a Proxy

for the Bank

In terms of the relations between the Bank and the Seller and the
Customer, it is in the knowledge and acceptance of the Parties
that the Seller acts as a proxy for the Bank, sells the goods
subject to the transaction to the Customer on the maturity and
rate that Bank agreed on with the Customer, and the transactions
are realized in this way, provided that they are informed in
advance and there is an agreement between the Bank and the
Seller.

b) Circumstances in which the Customer/Buyer Acts

as a Proxy for the Bank

In terms of the relations between the Bank and the Seller and the
Customer, it is in the knowledge and acceptance of the Parties
that the Customer/Buyer acts as a proxy for the Bank based on
the declaration submitted with the application documents,
receives the goods subject to the transaction with a cash
payment for the Bank's account and the transactions are realized
in this way.
18. This agreement has been approved by the Customer in
electronic environment, and a copy of the agreement will be sent
with a permanent data storage. The Customer will also be able
to receive a copy of this agreement from the Bank free of charge
within one year from the date of establishment of the agreement.
19. If the installment due date written in the Repayment Schedule
is a holiday, the payment is made on the following business day.

5549 s. Kanun ve ilgili Yonetmelik uyarinca beyan: Sozlesme kapsaminda gerceklestirecegimiz is ve islemlerde,
tamamen sahsim/sirketimiz hesabina hareket edilecegini, her ne surette olursa olsun baskasi hesabina hareket
edilmeyecegini; aksine davraniglarin sorumlulugumuzu mucip oldugunun tarafimiza hatirlatildigini kabul ve taahhiit
ederim. / Statement according to Law No. 5549 and relevant Regulation: I/We acknowledge and undertake that in the
works and transactions we will carry out within the scope of the agreement, I/we will act on my/our behalf or on account
of my/our company, that I/we will not act on behalf of someone else under any circumstances, that we are reminded
that the actions to the contrary cause our responsibility.
Onayliyorum / | confirm

Okudum, bilgilendim. / | have read and been informed.

Tarafima ait niishanin Bankaya bildirdigim e-posta adresime gonderilmesini rica ederim. / | request that my
copy be sent to my e-mail address of which | have notified the Bank.

KABUL EDIYORUM / ONAYLIYORUM.
| ACCEPT / CONFIRM.

EKi / ANNEX : GERI ODEME PLANI/ REPAYMENT SCHEDULE
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