KUVEYT TURK AKILLI iSLEM PAKETLERIi TALEP VE BiLGILENDIRME FORMU
KUVEYT TURK SMART TRANSACTION PACKAGES REQUEST AND INFORMATION FORM

URUNUN ADI/ TANIMI
NAME OF THE PRODUCT / DEFINITION

: AKILLI iSLEM PAKETLERI

: SMART TRANSACTION PACKAGES

TAHSIL EDILECEK UCRET KALEMLERI / PRICE ITEMS TO BE COLLECTED;

ISLEM PAKETI ADI /
TRANSACTION PACKAGE NAME

ISLEM PAKETI UCRETI /
TRANSACTION PACKAGE PRICE

ISLEM PAKETI KULLANIM SURESI /
TRANSACTION PACKAGE DURATION
OF USE

UCRET TAHSILAT PERIYODU /
PRICE COLLECTION PERIOD

Islem Adi / Transaction Name

Azami Islem Tutari / Maximum
Transaction Amount

Azami islem Adedi / Maximum
Number of Transaction

Subeden EFT / EFT from Branch

Subeden Havale / Transfer from Branch

Ucretsiz Hesap Ekstresi /
Bank Statement For Free

KKB Cek Sorgulama /
KKB Check Questioning

ISLEM PAKETI ADI /
TRANSACTION PACKAGE NAME

ISLEM PAKETI UCRETI /
TRANSACTION PACKAGE PRICE

ISLEM PAKETI KULLANIM SURESI /
TRANSACTION PACKAGE DURATION
OF USE

UCRET TAHSILAT PERIYODU /
PRICE COLLECTION PERIOD

Islem Adi/ Transaction Name

Azami Islem Tutari / Maximum
Transaction Amount

Azami Islem Adedi / Maximum
Number of Transaction

Subeden EFT / EFT from Branch

Subeden Havale / Transfer from Branch

TL 10 Yaprakl Cek Karnesi

TL Cek Tahsilati

Ucretsiz Hesap Ekstresi

ISLEM PAKETI ADI /
TRANSACTION PACKAGE NAME

ISLEM PAKETI UCRETI /
TRANSACTION PACKAGE PRICE

ISLEM PAKETI KULLANIM SURESI /
TRANSACTION PACKAGE DURATION
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OF USE

UCRET TAHSILAT PERIYODU /
PRICE COLLECTION PERIOD

Islem Adi / Transaction Name

Azami Islem Tutari / Maximum
Transaction Amount

Azami Islem Adedi / Maximum
Number of Transaction

TL Cek Tahsilati / TL Check Collection

Protestosuz TL Senet Tahsilati /
TL No Protest Bill Collection

Ucretsiz Hesap Ekstresi /
Bank Statement For Free

ISLEM PAKETI ADI /
TRANSACTION PACKAGE NAME

ISLEM PAKETI UCRETI /
TRANSACTION PACKAGE PRICE

ISLEM PAKETI KULLANIM SURESI /
TRANSACTION PACKAGE DURATION
OF USE

UCRET TAHSILAT PERIYODU /
PRICE COLLECTION PERIOD

Islem Adi / Transaction Name

Azami Islem Tutari / Maximum
Transaction Amount

Azami Islem Adedi / Maximum
Number of Transaction

Gelen Serbest Transfer /
Incoming Free Transfer

Gelen Goriinmeyen Kalemler /
Incoming Nonvisible ltems

lhracat Bedeli / Export Price

Giden Serbest Transfer /
Outgoing Free Transfer

Giden Goriinmeyen Kalemler /
Outgoing Nonvisible Items

Ithalat Transferi / Import Transfer

lhracat Vesaik Mukabili Dosya Masrafi/
Export Cash Against Document

Ithalat Vesaik Mukabili Dosya Masrafi/
Import Cash Against Document

Akilli islem Paketleri tek kullanimlik tarifeler olup, her bir
paket icin belirlenen stirenin sonunda kendiliginden iptal
olacaktir. MUsteri dilerse yukarida belirlenen Ucretleri
odeyerek ayni tarifelerden tekrar yararlanabilir. Tarife ile
birlikte, tarife tanimlanma tarihinden itibaren Tarife igin
belirlenen stire iginde (islem Paketi Kullanim Stiresi)
kullanilimayan islem haklari da iptal olacaktir. Musteri
hesaplarindan veya kredi kartlarindan tahsil edilemeyen
Tarife Paketi (Ucretleri, bakiye yetersizligi, limit
yetersizligi veya kart glincellenmesi gibi diger sebeplerle
alinamamis ise, Musterinin TL ve YP hesaplari

Smart Transaction Packages are single-use tariffs and they
shall automatically be cancelled at the end of the time
determined for each package. If the Customer wishes, he/she
can benefit again from the same tariffs by paying the prices
determined above. Along with the tariff, rights of transaction that
are not used within the period determined for the tariff
(Transaction Package Utilization Period) as of the date of tariff
determination, shall also be cancelled. If the prices of Tariff
Packages that cannot be collected from Customers’ accounts or
credit cards cannot be collected due to insufficient balance,
insufficient limit or card update; such prices shall be collected by
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taranarak, Musteri hesaplarina ik para girisinde
Bankaca tahsil edilir. i

UCRETLERIN GEGERLILIK SURESI : Bu formdaki
ucretlerin gegerlilik stresi s6zlesme tarihini izleyen yilin
31 Ocak gunune kadardir. Gegerlilik stresi sonunda
Ucretlerde  degisiklik olmazsa, gecerlilik sUresi
kendiliginden ve ayni sartlarla sonraki yilin 31 Ocak
glnlne kadar uzar. i

UCRETLERIN GECERLILIK SURESi SONUNDAKI
DEGISIKLIK ESASI  : Bir takvim yili iginde bu
formdaki tcretlerde, Tiirkiye istatistik Kurumunca bir
onceki yilsonu itibariyle agiklanan yillik tiiketici fiyatlari
endeksi artig oraninin 1,2 katini gegmeyecek ucret
degisiklikleri 30 gin 6nceden tarafiniza yazili olarak
veya kalici veri saklayicisi yoluyla veya kaydi tutulan
telefon vasitasiyla bildirilecektir. Uygulama tarihinden
sonraki 15 gun iginde Urinin veya hizmetin
kullanimindan vazgegme hakkiniz bulunmaktadir. Bu
hakkin kullaniimasi halinde tarafinizdan higbir sekilde
yeni déneme ait ek bir iicret tahsil edilmeyecektir. Uriini
kullanmaya veya hizmeti almaya devam etmeniz
halinde, degisikligi kabul etmis oldugunuz varsayilr.
Tiirkiye istatistik Kurumunca bir énceki yilsonu itibariyle
aciklanan yillik tuketici fiyatlari endeksi artig oraninin
1,2 katini agan Ucret degisiklikleri icin ayrica onayiniz
alinacaktir. Ucret degisikliginin  kabul edilmemesi
durumunda Bankamizin, Grin veya hizmeti durdurma
hakki saklidir.

VERGI VE FONLAR : Ucret tutarlari iizerinden % 5
BSMV tahsil edilmektedir.

TAHSILAT YONTEMi : Nakden veya mahsuben ya
da hesabina borg kaydedilmek suretiyle

MESAFELI SOZLESMELER ON BiLGILENDIRMESI:
Akilli Paket Tarifesine iliskin Sézlesmenin, TUketicinin
Korunmasi Hakkinda Kanun’da tanimlanan finansal
tlketiciler tarafindan mesafeli olarak kurulmasi halinde
asagidaki sartlar uygulanacaktir.

Finansal Hizmetin Temel Nitelikleri: MUsteri, Akilli Paket
Tarifeleri kapsaminda bir iglem talimati verdikten sonra,
bu talimat kapsaminda Bankaca yapilacak her tirll
ddemeden sorumlu olur. Odeme islemleri kapsaminda
odeme alicisina davet/bildirim yapilmasindan sonra
islemi geri alma hakki yoktur. Yurtdigina yapilacak
yabanci para cinsinden havalelerde Bankanin
sorumlulugu, Bankanin muhabir nezdindeki hesaplarina
borg kaydedilmesiyle sona erecektir.

Ucret Ve Masraf Bilgileri: Yukaridaki tabloda verilmistir.
Sozlesmenin Asgari Siiresi: SURESIZ

Cayma  Hakki  Bilgilendirmesi:  Sézlesmenin
kurulmasindan itibaren 14 gun iginde, herhangi bir
gerekce gostermeksizin ve cezai sart 6demeksizin

the Bank by way of scanning Customer’s TL and YP accounts,
when the first cash inflow is made into Customers’ accounts.
VALIDITY PERIOD OF THE PRICES : Validity period of the
prices in such form shall be until 31st January of the year
following agreement date. In case the prices are not changed at
the end of validity period, such period shall automatically be
extended until 31st January of the next year under the same
conditions.

THE BASIS OF PRICE CHANGE AT THE END OF THE
MODIFICATION PERIOD: Changes of price appeared in such
form within one calendar year that will not exceed 1.2 times of
the rate of increase in annual consumer price index which has
been declared by Turkish Statistical Institute at the end of the
previous year shall be notified us 30 in advance, in written or
through durable media or by the telephone number which is
registered. Within 15 days as of the date of application, you shall
have the right of withdrawal from the use of the product or the
service. In case such right is exercised, any additional price
belonging to new period shall not be collected from you, by no
means. In case you continue to benefit from the product or the
service, you shall be considered to accept the change. For the
price changes that exceed 1.2 times of the rate of increase in
annual consumer price index which has been declared by
Turkish Statistical Institute at the end of the previous year, our
approval shall also be received. In case price change is not
accepted, our Bank’s right to discontinue the service or product
shall be reserved.

TAXES AND FUNDS : 5% of BSMV (banking and insurance
transaction tax) shall be collected over price amounts.

METHOD OF COLLECTION : In cash, on account or saving
debt on account

PRELIMINARY INFORMATION ON DISTANCE
AGREEMENT:

In case the Agreement regarding Smart Transaction Package is
concluded at a distance by the financial customers defined in
Law on the Protection of the Customer, following provisions
shall be applied:

Basic Characteristics of the Financial Services: Once the
Customer gives a transaction instruction within the scope of
Smart Package Tariffs, he/she shall be responsible for all kind
of payments to be made by the Bank within the scope of such
instruction. There shall not be the right to undo the transaction
after making the invitation or notification to the payment
receiver. The responsibility of the Bank in the transfer of foreign
currencies abroad shall be terminated upon saving debt on the
accounts of Bank within the correspondent bank.

Information on Costs and Prices: Given the table above.
Minimum Duration of the Agreement: INDEFINITE

Information on the Right of Withdrawal: You are entitled to
withdraw from the agreement without giving any reason and
without incurring any penalties within 14 days. It is sufficient for
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cayma hakkina sahipsiniz.  Cayma  hakkinin
kullanildigina dair bildirimin yazili olarak veya kalici veri
saklayicisi ile Bankaya yoneltilmis olmasi yeterlidir. Bu
hakkin kullaniimasi icin kullandiginiz islem kanalinda
yer alan Cayma Formu’nu kullanabilirsiniz. Ancak,
sectiginiz islem Paketi uyarinca ilk islem talimatinizi
vermeniz ile sdzlesme ifa edilmis olacak ve bu andan
sonra cayma hakkiniz bulunmayacaktir. Bu hakkin
kullanimi éncesinde ifa edilmis 6demeleri, varsa ortaya
¢lkmis ve mevzuatin ongordugu diger bedelleri, cayma
hakkini kullandiginiz tarihten itibaren 30 gin iginde
Bankaya iade etmekle yukumlUsunuz. Aksi halde
sOzlesmeden caymadigi kabul edilir.

the notification regarding the use of the right of withdrawal to be
submitted to the Bank in written or through durable media. You
can use the Withdrawal Form appeared in the transaction
channel in which the distance agreement has concluded for the
use of such right. Yet, along with your first transaction instruction
based on the Transaction Package that you have selected, the
Agreement shall be accepted as fully performed and after that
time, you shall not have the right of withdrawal. . Within 30 days
as of the date of the use of withdrawal right., you are obliged to
return all the payments that are made before the use of such
right and other costs stipulated under the legislation, if exist.

Cayma Bildiriminin Yapilacagi / The withdrawal notification should be made to;

Adres / Addresse
E Posta / E-Mail

: Biiyiikdere Caddesi No:129/1 Esentepe / Sisli / istanbul
: musterimemnuniyeti@kuveytturk.com.tr

Telefon / Telephone :444 0123

Bilgilerin Gegerli Oldugu Suire / The Period in Which the Information is Valid: S6zlesme akdedilinceye kadar. / Until

the agreement is concluded.

Bankamiz ile akdedeceginiz Sozlesmelerdeki basta
odeme yukumlulukleriniz olmak Uzere taahhut ettiginiz
edimleri zamaninda ve eksiksiz ifa etmemeniz halinde,
Bankamiz aramizdaki sozlesmeyi hakli nedenle
feshedebilecektir. Bu halde fesih nedeniyle, Tarife
Paketleri kapsaminda kullanmadiginiz  driin  ve
hizmetlerle ilgili tarafiniza herhangi  bir iade
yapllmayacak, Bankamizdan bunlarla ilgili herhangi bir
hak ve alacak talep hakkiniz olmayacaktir.

In case you do not perform your obligations, especially your
obligations on payments duly and in a timely manner; our Bank
shall have the right to terminate the agreement for a good cause.
In such case, any return regarding the products and services
within the scope of Tariff Packages that you do not use shall not
be made and you shall not have the right to request any claim
or right whatsoever related to these from our Bank.

Tarifenin Tamimlanacagi Sube / Hesap Numarasi

The Account/Branch Number in Which the Tariff To Be Identified

Tanimlanan Tarife Adi / The Name of the Tariff Identified

Tarife Tanimlama Tarihi / The Date of Identification of the Tariff

Diizenli Odeme yapilacak Kredi Karti Numarasi /

Credit Card Number to Which Regular Payment To Be Made

‘ONAYLIYORUM. /1 APPROVE.”

“Formun imzali bir niishasini teslim aldim. / | received a signed copy of the form.”

MUSTERININ / CUSTOMER’S;
Adi Soyadi / Name Surname
Adresi / Addresse
Tel / E-Mail
Tarih / Date
Imza / Signature
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