KAREKOD iLE HESAPTAN ODEME SiSTEMi SOZLESMESI
AGREEMENT OF PAYMENT SYSTEM FROM THE ACCOUNT WITH 2D-CODE

I - TARAFLAR: Blylkdere Cad. No0:129/1
Esentepe/istanbul adresinde yerlesik Kuveyt Tiirk Katilim
Bankasi A.S. (“Banka” olarak anilacaktir) ile adresi, adi-
soyadi/unvani imza/onay sayfasinda yazili olan kisi (‘igyeri”
olarak anilacaktir) arasinda, Bankacillk Hizmetleri
Sozlesmesi (BHS)'nin eki ve ayriimaz bir pargasi olarak isbu
Odeme Sistemi Sozlesmesi (“Sozlesme” olarak anilacaktir)
akdedilmis olup, S6zlesmede hikim bulunmayan hallerde
taraflar arasindaki BHS konuya iligkin hkumlerinin
uygulanacag taraflarca kabul edilmistir.

Il - SOZLESME KONUSU iSIN TANIMI VE KAPSAMI:
isbu Sozlesme, édeme hizmetleri kapsamina giren ve
isyerinin misterileri (“Kullanic”) tarafindan karekod
kullanilarak yapilan édeme islemlerine (‘Karekod Odeme
Sistemi’) iligkin Isyeri ve Bankanin karsilikli hak ve
yikimliliiklerini diizenler. isyeri, Banka ile Sézlesme
hikimleri tahtinda galismayi kabul eder.

Ill - ISYER’NIN SORUMLULUKLARI VE
YUKUMLULUKLERI:

isyerinin Sorumluluk ve Yukimliiliikleri;

1- Karekod Uretme:

1. lisyeri; Odeme Hizmetlerinde TR Karekodun
Uretilmesi ve Kullaniimasi Hakkinda Yénetmelik ve Karekod
uretimi ve kullaniimasina dair sistem, teknik dokimanlar,
ilke ve kurallar rehberleri ve sair mevzuat hikimlerine
uygun olarak, Banka’nin mobil/internet bankacilik
uygulamasl, internet subesi ve/veya isyerine tahsis edilmis
POS cihazlar Uzerinden tarama usull ile 6deme iglemleri
yapilabilmesini temin etmek (izere bir karekod (“Karekod”)
uretecektir.

2. Isyeri Uretecedi bu Karekodu tim Kullanicilarin
gorlp, odemelerini yapabilmelerini saglamak Uzere
isyerlerinin uygun alanlarinda gosterecekir.

3. Isyeri; iretecegi Karekodun fiziksel giivenligi ve
okunabilirliginin korunmasi amaciyla ihtiyag duyulan her
tirlii tedbirin alinmasindan bizzat sorumludur. isyeri;
Karekod ile islem yapmak isteyen Kullanicilarla ilgili kimlik
tespiti de dahil her turli glvenlik tedbirinin alinmasindan da
tek basina sorumludur. Bu kapsamda Karekod kullanarak
isyerinden mal veya hizmet alan Kullanicilarin ya da 3.
kisilerin, bu mal ya da hizmetlerle veya bunlarin satin
alinmasiyla ilgili her tlrlu talep, sikayet, itiraz ve sair ihtilafin
yegane muhatabi ve sorumlusu da Isyeridir. Karekod'un
guvenliginin  saglanamamasi  dahil olmak  Uzere,
Kullanicilarin ya da tguncu kisilerin herhangi bir talep, itiraz,
sikdyet ve sair miracaatt nedeniyle Banka'nin
ugrayabilecegi her tiirlii zarardan isyeri sorumlu olup, isyeri
bu zararlari Bankanin ilk talebinde derhal, nakden ve
defaten tazmin etmeyi kabul ve taahhut etmektedir.

I- PARTIES: Between Kuveyt Turk Participation Bank Inc.
(referred to as the "Bank") resident at Buyukdere Cad. No:129/1
Esentepe/lstanbul and the person whose address, first namettitle
is written on the signature/approval page (referred to as
"Workplace"), this Payment System Agreement (referred to as
the "Agreement") has been concluded as an attachment to and
integral part of the Banking Services Agreement (BSA) and it has
been accepted by the parties that in cases where there is no
provision in the Agreement, provisions of the BSA related to the
matter shall apply.

Il - DEFINITION AND SCOPE OF THE WORK RELATED TO
THE AGREEMENT: This Agreement regulates the mutual rights
and obligations of the Workplace and the Bank regarding
payment transactions ("2D-Code Payment System") that fall
within the scope of payment transactions and are made by the
customers of the Workplace ("User") using 2D-code. The
Workplace agrees to work with the Bank under the provisions of
the Agreement.

Il - RESPONSIBILITIES AND OBLIGATIONS OF THE
WORKPLACE:

Responsibilities and Obligations of the Workplace;

1- 2D-Code Production:

5. The Workplace shall produce a 2D-code ("2D-code") to
ensure that payment transactions can be made via scanning
method through the Bank's mobile/internet banking application,
internet branch and/or POS devices allocated to the Workplace
in accordance with the provisions of the Regulation on the
Production and Use of TR 2D-Code in Payment Services and the
system for the production and use of 2D-Code, technical
documents, guidelines of principles and rules and provisions of
other legislation.

6. The Workplace shall display this 2D-Code that it will
produce in the appropriate areas of the workplace to ensure that
all Users can see and make their payments.

7. The Workplace is personally responsible for taking all
necessary measures to protect the physical safety and
scannability of the 2D-Code that it will produce. The Workplace
is also solely responsible for taking all kinds of security
measures, including identification of Users who wish to perform
transaction with 2D-Code. In this context, the Workplace is the
sole respondent and responsible for any requests, complaints,
objections and other disputes related to the purchase of such
goods or services by users or 3rd parties who receive goods or
services from the Workplace using 2D-Code. The Workplace is
responsible for any damages that the Bank may suffer due to any
requests, objections, complaints and other applications of users
or third parties, including the failure to ensure the security of 2D-
Code and the Workplace agrees and undertakes to immediately
compensate these losses fully in cash at the Bank's first request.

KUVEYT TURK KATILIM BANKASI A.S. | Biiyiikdere Street No: 129/1 Esentepe / Sisli / Istanbul.
Mersis No: 0600002681400074 | kuveytturk@hs03.kep.tr | www.kuveytturk.com.tr | Tel: 444 0 123

Activity: Any Activity Allowed Under Banking Law 5411.
MSTS.0507.07



mailto:kuveytturk@hs03.kep.tr

4. Isyerinin Karekod Odeme Sistemini, isbu sdzlesme
ile sinirlandiriimis olan amag ve islemlerin disinda (6zellikle
5237 sayili Turk Ceza Kanunu’nun “Tefecilik” baghkl 241
inci maddesi kapsamina giren iglemler vs sair sug teskil
eden iglemlerde) kullanmasi kesinlikle yasak olup,
s6zlesmeye aykirilik teskil eder. isyeri: Karekod Odeme
Sistemini sbzlesme ve/veya mevzuat ile yasaklanmis
islemlerde kullanmayacagini pesinen kabul ve taahht eder.
Aksine davraniglarin (yasak kullanimin) tespiti durumunda
Banka, Sézlesmeyi sona erdirmek hakkinin yani sira ilgililer
hakkinda Cumhuriyet Savciliklarina su¢ duyurusunda
bulunma yetkisini de haizdir.
2-Odeme islemleri:

1. isyeri; Karekod kullanilarak yapilan ddeme
islemlerinin 0deme araci olarak gecerli olacagini ve bu
Sozlesme hukumleri tahtinda ve konuya iligkin mevzuat
hikumlerine uygun sekilde galismayi kabul ve taahht eder.
isyeri; Karekod kullanilarak édeme yapilabilecegine dair
logo ve reklam elemanlarini, igyerlerinin gbze carpan
yerinde teshir etmek zorundadir. isyeri; Herhangi bir
mazeret ileri surerek Karekod ile odeme igleminin
kabulinden imtina edemez; Kullanicilardan Karekod
kullanimi nedeniyle ek bir Ucret, komisyon ve benzeri
taleplerde bulunamaz. i

2. isyeri; Karekod Odeme Sistemi ile
yapllacak odeme islemleri i¢in Banka'nin serbest olarak
belirleyebilecegi ve bildirecegi islem limitlerine uymakla
yikimlidir. isyeri: Kendisine taninan limitler Gizerinde bir
tutarda islem yapamaz veya bunu gerceklestirmek igin ayni
alisverisi birden fazla belgeye baglama, slip blme ve sair
uygulamalar yapmayacagini kabul ve taahhit etmigtir.

3. Isyeri; Karekod iglemlerinin Karekodda yer
alan bilgiler ile uyumlu bir sekilde gerceklestiriimesi ve
odeme islemi yapilirken Karekodda yer alan bilgilerin
butunligundn korunmasi konusunda gerekli 6zeni gosterir.

4. isyeri; Karekod kullanilarak gerceklestirilen
odemelere iligkin olarak duzenlemekle yukimll oldugu ve
duzenledigi islem belgelerinin “Banka nishasini”, Banka’ya
teslim etmekle ya da bu nushalari 10 yil sure ile saklamakla
yukimlidir. Banka’nin saklama siresi igerisinde bu
belgeleri talep etmesi halinde, Isyeri 7 giin iginde bu
belgeleri ibraz etmek zorundadir. Aksi halde isyeri, ibraz
edilemeyen satig belgesi tutarlarini gecikme cezasi ile
birlikte 6demeyi ve Banka'nin bu ylzden ugrayacag! her
turlt tazmin etmeyi pesinen kabul ve taahht eder.

5. Karekod ile yapilacak oddemelerin Kullanici
hesabindan isyeri hesabina aktariimasi tamamen
Kullanicinin, kendi 6deme hizmet saglayicisina bu konuda
talimat vermesi ve Kullanicinin deme hizmet saglayicisinin
da bu talimati yerine getirmesine bagli olup, isyeri bu édeme
islemleriyle ilgili ya da dédemenin hesabina aktarilmamasi

8. It is strictly prohibited for the Workplace to use the 2D-
Code Payment System outside the purposes and transactions
limited by this agreement (in particular, transactions falling within
the scope of Article 241 of the Turkish Criminal Code No. 5237
entitled “Usury" and other criminal transactions), and constitutes
a violation of the agreement. The Workplace accepts and
undertakes in advance that it will not use the 2D-Code Payment
System in transactions prohibited by agreement and/or
legislation. In case of detection of contrary behavior (prohibited
use), the Bank has the right to terminate the Agreement, as well
as the authority file a criminal complaint against those involved
with the Public Prosecutor's Office.
2-Payment Transactions:

4. The Workplace agrees and undertakes that
payment transactions made using 2D-Code shall be valid as a
means of payment and to work under the provisions of this
Agreement and in accordance with the provisions of the
legislation on the subject matter. The Workplace is obliged to
display the logo and advertising elements regarding payment can
be made using 2D-Code in the prominent place of the workplace.
The Workplace cannot refrain from accepting payment with 2D-
Code by making any excuses; cannot claim additional charges,
commissions and similar requests from Users due to the use of
2D-Code.

5. The Workplace is obliged to comply with the
transaction limits that the Bank may freely determine and notify
for payment transactions to be made with 2D-Code Payment
System. The Workplace cannot perform transaction on an
amount above the limits granted to it, and it has accepted and
undertaken not to arrange the same purchase on multiple
documents, to split the slip or to make other practices to carry out
hereto.

6. The Workplace shall take the necessary care to
perform the 2D-Code transactions in line with the information
contained in the 2D-Code and to protect the integrity of the
information contained in the 2D-Code when performing the
payment transaction.

4. The Workplace is obliged to deliver the "Bank copy" of
the transaction documents that it is obliged to issue and it has
issued in relation to the payments made using 2D-Code to the
Bank or to retain these copies for 10 years. If the Bank requests
these documents within the retention period, the Workplace must
submit these documents within 7 days. Otherwise, the Workplace
accepts and undertakes in advance to pay the amounts of the
non-submitted sales slip together with the delay penalty and to
compensate any loss that the Bank will therefore incur.

5. The transfer of payments to be made with 2D-Code
from the User account to the Workplace account is entirely
dependent on the User instructing his or her payment service
provider and the User's payment service provider fulfilling this
instruction, and the Workplace accepts, declares and undertakes
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nedeniyle Banka'dan herhangi bir hak ve alacak talebinde
bulunmayacagini kabul, beyan ve taahhit etmektedir. Bu
nedenle Kullanici'nin ya daddeme hizmeti saglayicisinin bu
ddeme islemini tamamlamamasi halinde, isyeri, Banka'dan
herhangi bir zarar veya her ne nam altinda olursa olsun
0deme talep edemez, Banka'ya sorumluluk yikleyemez ve
husumet tevcih edemez

6. Isyeri, Karekod islemlerinde Banka’nin her tiirlii
kayit ve belgeleri ile Kullanicinin onay, teyit ya da imzasini
tasiyan belge ve yazismalarin ve Kullanicrnin hesabinin
bulundugu 6deme hizmeti saglayisinin beyanlarinin ve bu
kuruluglarin tim uygulamalarinin baglayici ve kesin delil
olacagini kabul beyan ve taahhut eder.

7. lsyeri, istihdam ettigi personelin miinferiden ya
da diger Kkisilerle mustereken gerceklestirebilecekleri
mukerrer, sahte, taklit, tahribat veya tahrifat yoluyla meblagi
degistirilen veya her ne sekilde ve surette olursa olsun
sahtecilik ve dolandiricilik yolu ile isyeri adina Banka'dan
tahsil ettikleri bedellerii, Banka'ya ilk yazili talebi zerine
iade etmeyi ve Banka'nin bu ylzden ugrayacagi zararlari
ddemeyi kabul, beyan ve taahhiit eder. isyeri, geri 5demenin
Banka'da mevcut veya olusacak alacaklarindan mahsup
edilmesini kabul ettigi gibi, iadede temerride dustlgu
takdirde, Banka’ca belirlenecek oranda gecikme cezasi
odemeyi ayrica kabul ve taahhit eder. Adam calistiranin
sorumluluguna dair isbu hiikiim, ayni zamanda isyerinin
TBK m.128 uyarinca Bankaya karsi Uglncu kiginin fiilini
ustlenmesi anlamindadir.

8. Isyeri; Karekod kullanilarak yapilan bir 6deme
isleminin, bu Sozlesmeye, mevzuata ya da Karekod
kullanimina iligkin ilke ve kurallara aykiri bulunarak Banka
ya da 6deme hizmeti saglayicisi tarafindan reddedilmesi
veya herhangi bir sekilde sahtecilik iddiasinda bulunulmasi
ya da bunun tespiti halinde;

a) Isyeri, ihtilafa konu tutari Banka'ya ilk yazili
talebinde islem masraflariyla birlikte geri 6demeyi veya
Banka’daki mevcut veya dogacak alacaklarindan mahsup
edilmesini, Banka nezdindeki her tiirlii dogmus dogacak hak
ve alacaklari ile kiymetli evrak ve her turli hesaplari
Uzerinde Banka'nin rehin ve hapis hakki oldugunu, bu
kapsamda Bankanin, bu alacaklarinin tahsili igin isyerinin
Banka nezdindeki hesaplarinda bulunan her turll nakit,
kiymetli maden ve menkul kiymetler Gzerine bloke isleyerek,
hesaplari isyerinin her tiirlii tasarrufuna kapatabilecegini ve
hesaplardan alacaklarini resen tahsil edebilecegini pesinen
kabul eder. Bu maddedeki Banka alacaklarinin isyeri
tarafindan geri 6denmemesi halinde, Banka’ca belirlenecek
oran Uzerinden gecikme cezasl ve bunun gider vergisini
ddemeyi Isyeri kabul, beyan ve taahhiit eder.

that it will not make any claims and receivables from the Bank in
relation with these payment transactions or due to the fact that
the payment is not transferred to its account. Therefore, if the
User or the payment service provider does not complete this
payment transaction, the Workplace may not claim any damages
or payments from the Bank under any name, impose liability on
the Bank or exhibit hostility.

6. The Workplace accepts, declares and undertakes that
all records and documents of the Bank and the declarations of
the Bank's approval, confirmation or signature documents and
correspondence and the payment service provided by the User's
account and all applications of these organizations shall be
binding and conclusive evidence in the 2D-Code transactions.

7. The Workplace accepts, declares and undertakes to
refund the fees collected from the Bank whose amounts have
been changed through repeated, fake, imitation, destruction or
falsification or on behalf of the Workplace by means of forgery
and fraud which may be carried out by the personnel employed
by the individually or jointly with others in any way and under any
circumstances and to pay the loss that the Bank will therefore
incur at its first written request. The Workplace accepts that the
refund to be deducted from the receivables existing in the Bank
or to be formed and also agrees and undertakes to pay a delay
penalty to be determined by the Bank in case of its default on the
refund. This provision regarding the responsibility of the
employer also means that the Workplace undertakes the
performance of the third party against the Bank in accordance
with a.128 of TBL.

8. If a payment transaction made using 2D-Code is
rejected by the Bank or the payment service provider in violation
of this Agreement, legislation or the principles and rules
regarding the use of 2D-Code, or if any allegation of fraud is
made or determined, the Workplace;

a) Accepts in advance to repay the disputed amount to
the Bank at its first written request together with the transaction
costs or to deduct it from its existing receivables in the Bank or
receivables to be born, that the Bank has the right of pledge and
retention on all kinds of rights and receivables that were born and
to be born before the Bank as well as negotiable instruments and
accounts of all kinds and in this context the Bank may close
accounts for any savings of the Workplace and ex officio collect
the receivables from the accounts by blocking all types of cash,
precious metals and securities in the accounts of the Workplace
before the Bank for the collection of these receivables. If the
Bank receivables in this article are not repaid by the Workplace,
the Workplace accepts, declares and undertakes to pay the delay
penalty and its transaction tax at the rate to be determined by the
Bank.
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b) Asagida ornek olarak sayilan ve bunlara benzer
durumlarin varligi halinde Banka, bu durumlari sahtecilik
tespiti olarak kabul edecektir:

e lsyerinin faaliyette bulundugu sektér disinda
velveya bu sektorde yapilan islemlerle ya da sattigi
mal ve hizmetlerle, nitelik ya da miktar agisindan
uyumsuz harcama islemleri

e isyerinin, kendisine tahsis edilen Karekodlari, baska
isyerlerinin kullanima tahsis ettiginden
suphelenilmesi veya bunun tespit edilmesi
9. isyeri, kendine ait banka hesaplarindan, kendi

isyeri icin Uretilen Karekodlardan herhangi bir islem yapmaz.
Bu hukme aykiri iglemlerin tespiti halinde 6demeye konu
tutarlar Igyeri tarafindan Banka'ya iade edilir veya isyeri'nin
hesaplarindan Banka tarafindan resen tahsil edlilir.

10. Banka, bu Sézlesme ve eklerinde yer alan
komisyon oranlarini, Yazilim/Donanim/Bakim Ucretlerini
veya diger masraflari, yapilacak degisiklik hakkinda isyerine
ekstre, e-posta veya herhangi bir iletisim araciyla bilgi
verdikten sonra degistirebilir. Bilgi verildikten sonra Karekod
Odeme Sisteminin kullanmina devam edilmesi, Isyerinin
degisiklige muvafakat ettigine karine teskil eder. isyeri bu
karine dogrultusunda, degisiklige uygun bicimde O0deme
yapmay! kabul ve taahhit eder.

11. Isyeri bu sdzlesme nedeniyle dogabilecek her
tarli vergi, fon, kesinti vb. yikimliliklerden sorumlu
oldugunu, tahakkukunda derhal Odeyecegini; 6demedigi
takdirde hesabina bor¢ kaydini pesinen kabul, beyan ve
taahhit eder.

12. Isyeri, gerek 6493 sayili Kanun ile buna bagli
Yonetmelik ve gerekse konuya iliskin ulusal/uluslararasi
mevzuat hukimlerine riayet edecegini, bunlardaki
yukumluluklerini eksiksiz yerine getirecegini; aksi halde
dogacak sonuglardan sorumlu olacagini; sayet yerine
getirmedigi  yOkumlGlUkleri ~ sebebiyle  Bankaya  bir
sorumluluk terettlp ederse bunu dahi deruhte edecegini
kabul ve taahhut eder.

13. Isyeri mevzuata vel/veya Bankanin calisma
prensiplerine aykiri (icki satisi, kumar, bahis, sans oyunlari,
genel ahlaka aykiri, cinsel istismara yonelik isler, gercek
aligverise dayanmayan islemler vs) isleri yapamaz; bu tir
islerin bedellerini Karekod Odeme Sistemi araciligiyla tahsil
edemez. Bu hiukme aykirilik halinde Banka'nin sézlesmeyi
fesih hakki sakli kalmak kaydiyla; burada sayilan veya
sayllimamakla birlikte Banka galisma prensiplerine aykirilig
acikga belli olan islerin bedelini Banka Isyerine ddemez,
odenmis olan bedelleri geri alabilir. Bunun yani sira Banka,
itibar kaybi basta olmak zere bu sebeple ugradigi her tlrll
zararlari Isyerinden talep etmek hakkina da sahiptir.

14. isyerinin yukarida sayilan yiikiimltiliklerine
aykiri hareket etmesi halinde S6zlesme, Banka tarafindan

b) In the event of the following examples and similar
situations, the Bank shall consider these situations as fraud
detection:

e Expense transactions that are incompatible in terms of
quality or quantity with transactions made outside the
area in which the workplace operates and/or in this area,
or with the goods and services it sells

e Suspicion or detection that the Workplace has allocated
the 2D-Codes allocated to it for use by other workplaces
9. The workplace shall not take any transactions from its

own bank accounts, from the 2D-Codes produced for its own
workplace. In case of detection of transactions contrary to this
provision, the amounts subject to payment shall be returned to
the Bank by the Workplace or ex officio collected by the Bank
from the accounts of the Workplace.

10. The Bank may change the commission rates,
Software/Hardware/Maintenance fees or other costs contained in
this Agreement and its annexes after informing the Workplace of
the change by statement, e-mail or any means of communication.
Continuing the use of the 2D-Code Payment System after the
information is provided constitutes a presumption that the
Workplace has consented to the change. In line with this
presumption the Workplace accepts and undertakes to make
payment in accordance with the change.

11. The Workplace accepts, declares and undertakes in
advance that it is responsible for any taxes, funds, deductions,
etc. liabilities that may arise out of this agreement and shall pay
immediately upon their accrual; debit to its account if it does not
pay.

12. The Workplace accepts and undertakes that it shall
comply with both the Law No. 6493 and the provisions of the
related Regulation and the national/international legislation on
the subject, and fully fulfill its obligations therein; otherwise it shall
be responsible for the consequences that will arise; if the Bank
shall be incumbent on any liability due to the obligations that it
has not fulfilled, it shall assume it.

13. The Workplace may not perform work contrary to the
legislation and/or the working principles of the Bank (sale of
liquor, gambling, betting, games of chance, general immoral,
sexually abusive, transactions that are not based on real
purchases etc.); cannot collect the costs of such works through
the 2D-Code Payment System. In case of violation of this
provision, the Bank does not pay the cost of the works that are
listed here or not listed but clearly violating the Bank's principles
of operation to the Workplace, and may refund the costs paid,
provided that the Bank reserves the right to terminate the
agreement. In addition, the Bank has the right to claim any
damages it suffers from the Workplace, especially loss of
reputation.

14. If the Workplace violates its above-mentioned
obligations, the Agreement may be terminated unilaterally and
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tek tarafll ve ihbarsiz feshedilebilir. isyeri, Banka’nin bu
nedenle ugrayacagi bitin zararlari, masraflari ve sair
harcamalari Banka’nin ilk talebinde derhal, nakden ve
defaten tazmin edecegini, kabul ve taahhiit eder.

15. Isyeri, Banka tarafindan kendisinden istenen ve
ileride istenebilecek her tirli bilgi ve belgeyi Bankaya derhal
ibraz etmeyilvermeyi gayrikabili rlicu kabul, beyan ve
taahhit eder. S6z konusu bilgi ve belgelerin vaktinde veya
hi¢ veya geregi gibi verilmemesi halinde Banka, -sair haklari
sakl kalmak kaydiyla- isbu sozlesmeyi tek tarafli olarak
fesih edebilecekir.

16. Isyeri; isyerinin satiimas| veya devredilmesi ya
da ortaklik yapisinin degismesi ve “Karekod Odeme Sistemi
Sozlesmesi’nde belirten herhangi bir bilgi degisikligini derhal
Banka'ya yazili olarak bildirmekle yukimludar.

3- isyeri’nin Operasyonel Yiikiimliiliikleri:

1. isyeri, sozlesme siiresi iginde asagidaki
bilgilerde olabilecek degisiklikleri 24 saat iginde Banka'ya
bildlirir.

2. isyeri, Banka’nin sagladigi her tiirlii yazilim,
donanim, elektronik anahtar, elektronik sertifika, kullanici
ismi, sifre, isyeri numarasi ve diger bilgi ve belgeleri 3.
sahislara veremez, devredemez, s6zlesmenin sona ermesi
halinde Banka'ya iade eder.

3. isyeri kendi sistemleri ile tespit edecegi
fraud islemlerini Banka'ya bildirmek, s6z konusu islemleri
finansal kayda donustlirmemek ve bu tir islemleri tespit
halinde isleme devam etmeyerek Bankanin zarara
ugramasini onlemekle yukimludar.

4. Kullanici ile Isyeri arasinda anlagmak
suretiyle bir iade islemi yapilmak istendigi takdirde, iade
islemine konu olan aligveris veya hizmet tutarina iligkin
Banka tarafindan tahsil edilmis olan komisyon bedeli Banka
tarafindan iade edilmeyecegi gibi, henliz Banka tarafindan
tahsil edilmemis olan komisyon bedeli varsa, isyeri bu bedeli
Banka’ya O0demekle yukumlU olur. Banka, bu sekilde
ddenmesini talep ettigi tutarlari re’sen isyerinin Banka'daki
hesabindan veya alacaklarindan mahsup etmek hakkina
sahiptir.

4 - PROVIZYON LIMITLERI: Giinliik/aylik islem adet ve
tutarlari, Banka tarafindan belirlenerek Isyerine bildirilir.
isyeri bu limitlere uymak zorundadir. Bu limit Banka
tarafindan her zaman degistirilebilir. isyeri, bu Gst sinirlarin
asllmasi sebebiyle Banka’nin ugrayacagi zararlari tim
ferileriyle birlikte tazmin edecegini simdiden kabul, beyan ve
taahhiit eder.

5- UCRETLER )
isyeri; isbu Soézlesme ekinde yer alan (EK-1 Ucret
Bilgiendirme Formu) Ucret Formu'nda kararlastirilan oran ya
da miktarlara gore Banka tarafindan hesaplanacak ucretleri
ve bu Ucretlere tahakkuk edecek her tiirli vergi, resim, harg,

without notice by the Bank. The Workplace accepts and
undertakes that it shall immediately, fully and in cash
compensate any losses, expenditures and other expenses that
the Bank shall therefore incur at its first request.

15. The Workplace irrevocably accepts, declares and
undertakes to immediately submit/provide to the Bank any
information and documents requested or may be requested from
it in the future by the Bank. If such information and documents
are not provided on time or at all or as required, the Bank may
unilaterally terminate this agreement, provided that its other
rights are reserved.

16. The Workplace is obliged to notify the Bank
immediately in writing of the sale or transfer of the business or
the change of the partnership structure and any changes in the
information stated in the "2D-Code Payment System
Agreement".

3- Operational Obligations of the Workplace:

d. The Workplace shall notify the Bank within 24
hours of any changes that may occur in the following information
during the term of the agreement.

6. The workplace may not give, transfer any kind of
software, hardware, electronic keys, electronic certificates, user
names, passwords, workplace numbers and other information
and documents provided by the Bank to third parties, and returns
them to the Bank if the agreement expires.

7. The workplace is obliged to notify the Bank of
the fraud transactions that it will detect with its own systems, not
to convert such transactions into financial records, and to prevent
the Bank from losing money by not proceeding the transaction in
the event of detection of such transactions.

8. If a refund is requested by agreement between
the User and the Workplace, the commission fee charged by the
Bank for the purchase or service amount subject to the refund
shall not be refunded by the Bank, and if there is a commission
fee that has not yet been charged by the Bank, the Workplace
shall be obliged to pay this fee to the Bank. The Bank has the
right to deduct the amounts it requests to be paid in this way ex
officio from the Workplace’s account or receivables before the
Bank.

4 - PROVISION SYSTEMS: The number and amounts of
daily/monthly transactions are determined by the Bank and
notified to the Workplace. The Workplace must comply with these
limits. This limit may be changed at any time by the Bank. The
Workplace in advance accepts, declares and undertakes that it
shall compensate any loss to be incurred by the Bank due to the
exceeding of these upper limits together with all accessories.
5- FEES

The Workplace has agreed and undertaken to pay the fees to be
calculated by the Bank according to the rates or amounts agreed
in the Fee Form (ANNEX-1 Fee Information Form) in this
Agreement and any taxes, duties, charges, funds, expenses and
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fon, masraf ve bunlarin tim ferilerini, yine EK-1'de
kararlastirilan vadelerde 6demeyi kabul ve taahhit etmistir.
isyerinin kararlagtirilan cretleri zamaninda veya eksiksiz
ddememesi isbu Sézlesmenin ihlali anlamindadir ve Banka
sair hak ve alacaklari sakli kalmak tzere, BHS hikimlerine
gore gecikme cezasi uygulama yetkisini haizdir.

6- SOZLESMENIN SONA ERMESI: isbu Karekod ile
Hesaptan Odeme Sozlesmesi agagida belirtilen imza/onay
tarihinden itibaren 1 (bir) yil siire ile gecerlidir. isyeri
Sdzlesme stiresi sona ermeden 1 (bir) ay dnce ihbarda
bulunarak feshetmedigi takdirde, s6zlesme ayni sartlarla 1
(bir) yil daha uzamis olur. Banka, stireye bagli kalmaksizin
her an yazili ihbarda bulunarak Karekod ile Hesaptan
Odeme Sézlesmesi'nin tamamini veya bir kismini feshetme
hakkina sahiptir.

Sozlesmenin feshi, taraflarin  onceki yukimltlUklerini
ortadan kaldirmaz. Sézlesme bitiminden sonra dahi, bu
s0zlesme kapsaminda Ustlendigi yukumluliklerin ve iade ile
yukimlu oldugu harcama bedellerini Banka'ya geri
odeyecegini kabul ve taahhit eder.

7- GENEL ISLEM KOSULU KULLANILDIGI UYARISI VE
BILGILENDIRME: Bu Sozlesme, Bankanin hazirlayarak
karsi tarafa sundugu s6zlesme hiikimlerinden ibaret, genel
islem kosullari icermektedir.
http://lwww.kuveytturk.com.tr/sozlesmeler_ve_bilgi_formlari.
aspx adresindeki agiklamalarla Musterinin bilgilendirilmesi
saglanmig; vyeterli bilgi edinilip, genel islem kosullari
kullaniminin kabul edildigi anlasiimis, S6zlesme bu suretle
akdedilmistir.

all accessories of these fees to be accrued in the terms agreed
in ANNEX-1.

The Workplace's failure to pay the agreed fees on time or in full
shall mean a violation of this Agreement and the Bank has the
authority to impose a delay penalty in accordance with the
provisions of BSA, with its other rights and receivables reserved.
6- EXPIRATION OF THE AGREEMENT: This Agreement of
Payment from the Account with 2D-Code is valid for 1 (one) year
from the date of signature/approval specified below. If the
Workplace does not terminate the Agreement by giving notice 1
(one) month before the expiration, the agreement shall be
extended for another 1 (one) year with the same terms. The Bank
has the right to terminate all or part of the Agreement of Payment
from the Account with 2D-Code by giving a written notice at any
time, regardless of the duration.

Termination of the Agreement does not eliminate the previous
obligations of the parties. Even after the end of the Agreement, it
accepts and undertakes that it shall repay the obligations it
undertakes under this agreement and the expenditure fees it is
obliged to return to the Bank.

7. WARNING OF THE USE OF THE GENERAL
TRANSACTION CONDITIONS AND INFORMING: This
Agreement consists of the terms of the agreement prepared by
the Bank and presented to the other party, and contains general
transaction conditions. The Customer was informed by the
descriptions at
http://www.kuveytturk.com.tr/sozlesmeler_ve_bilgi_formlari.asp
X; it is understood that sufficient information has been obtained
and the use of general transaction conditions has been accepted,
and thus the Agreement has been concluded.

Yukaridaki Sozlesme hiikiim ve gartlan tarafimizca kabul edilmis ve bu suretle igbu S6zlegsme onaylanmistir. /
The terms and conditions of the above Agreement have been accepted by us and thus this Agreement has

been approved.

ONAYLIYORUM /| AGREE
ISYERI /WORKPLACE
Unvan:/Title:

Adres: /Address:

Tel: /Phone:
E-posta:/E-mail:
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