Agreement (Sozlesme) No:

YATIRIM HiZMET VE FAALIYETLERi GERGEVE
SOZLESMESI
MADDE 1. TARAFLAR
isbu sézlesme bir tarafta: Biiyiikdere Caddesi, No:129/1
Esentepe-Sigli/istanbul adresinde faaliyet gdsteren
Kuveyt Turk Katilim Bankasi A.$. ile (kisaca "Banka"

diye anilacaktir.) ile diger tarafta
.......................................................... adresinde
faaliyet gosteren ...
(kisaca  "MUgteri"!  diye anilacaktir.) arasinda
akdedilmistir.

MADDE 2. TANIMLAR VE KISALTMALAR

Bu s6zlesmede yer alan:

Borsa: Anonim sirket seklinde kurulan, sermaye
piyasasl araglarl, kambiyo ve kiymetli madenler ile
kiymetli taslarin ve Kurulca uygun gortlen diger
s0zlesmelerin, belgelerin ve kiymetlerin serbest rekabet
sartlari altinda kolay ve guvenli bir sekilde alinip
satilabilmesini saglamak ve olusan fiyatlari tespit ve ilan
etmek (izere kendisi veya piyasa isleticisi tarafindan
isletilen ve/veya yonetilen, alim-satim talimatlarini
sonuglandiracak sekilde bir araya getiren veya bu
talimatlarin bir araya gelmesini kolaylastiran, Kanuna
uygun olarak yetkilendirilen ve dizenli faaliyet gosteren
sistemleri ve pazar yerlerini,

Hesap: Musteri ile Banka arasinda imzalanana bu
Sozlesme velveya diger sozlesmelere bagli olarak
Banka nezdinde, MUsteri adina agilmis yatirim hesabin,
internet islemleri: Bankanin tahsis etmis oldugu
sifre/parola kullaniimak suretiyle internet ve benzeri
iletisim ortamlari kanaliyla yapilan emir , talimat, talep,
bildirim ve diger islemler dahil tum islemleri,

islem Teminati: islem yapilan iilkede gecerli olan
mevzuat velveya islem vyapilan Borsa/TEFAS
duzenlemeleri veya Banka duzenlemeleri uyarinca sart
kosulan baglangig ve surdirme teminatlarini,

Kurul: Sermaye Piyasasi Kurulu'nu,

Kanun: 6362 sayili Sermaye PiyasasI Kanunu’'nu,

FRAMEWORK AGREEMENT FOR INVESTMENT SERVICES
AND ACTIVITIES

ARTICLE 1. PARTIES

This agreement has been entered into and executed by and

between; on one side, Kuveyt Turk Katilim Bankasi A.S. having

its registered address at Biylkdere Caddesi, No:129/1

Esentepe-Sisli/lstanbul (hereinafter referred to as the "Bank"),

and on the other side,
.......................................................... having its registered
address  at ... (hereinafter

referred to as the "Client"?).

ARTICLE 2. DEFINITIONS AND ABBREVIATIONS

In this agreement, the following terms shall have the following
meaning:

Exchange: means the systems or marketplaces established in
the form of joint stock companies and authorized in accordance
with the Law, which are either operated and/or managed by
themselves or by a market operator to ensure smooth and secure
trading of Capital Market Instruments, foreign exchange and
precious metals and precious stones, as well as of other
contracts, documents and assets deemed appropriate by the
Board under free competition conditions and to determine and
announce the prices formed, and which operate on a regular
basis to bring together buy and sell orders so as to execute them
or to facilitate bringing together of such orders;

Account: means the investment account opened in the name of
the Client with the Bank under this Agreement signed between
the Client and the Bank and/or other agreements;

Internet transactions: mean all transactions including orders,
instructions, requests, notifications and other transactions
executed via Internet and similar communication media by using
the password allocated by the Bank;

Margin: means the initial and maintenance margins that are
required pursuant to the applicable laws in the country of
transaction and/or the Exchange/TEFAS regulations or the Bank
regulations where the transaction is executed;

Board: means the Capital Market Board;

Law: means the Capital Markets Law no. 6362;

' Bu Cerceve Sozlesmede gecen Misteri ifadeleri, Banka ile bu Cerceve Soézlesmeyi akdeden tarafin Yatirim
Kuruluglarinin Kurulus Ve Faaliyet Esaslari Hakkinda Teblig (111-39.1)'in 31 inci maddesinde sayilan kisilerden olmasi
veya kendi yatirim kararlarini verebilecek ve Ustlendigi riskleri degerlendirebilecek tecribe, bilgi ve uzmanliga sahip

olmasi halinde “Profesyonel Musteri” olarak anlagilir.

2 The term Client used in this Framework Agreement shall mean “Professional Customer” if the party signing this
Framework Agreement with the Bank is one of the institutions listed in article 31 of the Communiqué on Principles of
Establishment and Activities of Investment Firms (I11-39.1) or has experience, knowledge and expertise required for
giving its own investment decisions and evaluating and assessing associated risks.
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Menkul Kiymet: 6362 sayili Sermaye Piyasasi Kanunu
(Kanun) ve sair kanun ve mevzuatin ilgili maddelerinde
sayilip tanimlanan her turli menkul kiymeti,
Mevzuat/Sermaye Piyasasi Mevzuati:  Turkiye
Cumhuriyeti Kanunlari, Sermaye Piyasasi Kanunu,
kararnameler, tebligler, yonetmelikler, Kurul tarafindan
cikartilan ilke kararlari, yurarllkteki veya ydrurlige
girecek olan ilgili diger mevzuat hukimleri ile Borsalarin
bagli oldugu resmi duzenleyici, denetleyici otoritelerin
tim yasal duzenlemelerini,

Saklama Kurulugu: MUsteri namina Menkul Kiymetlerin
saklanmasi ile yetkilendirilmis olan istanbul Takas ve
Saklama Bankasi A.$., Merkezi Kayit Kurulusu A.$ ve
diger yetkili kuruluslari,

Sermaye piyasasi araglari: Menkul kiymetler ve tiirev
araclar ile yatinm sozlesmeleri de dahil olmak Uzere
Kurulca bu kapsamda oldugu belirlenen diger sermaye
piyasasl araglarini,

Sermaye piyasasi faaliyetleri: Sermaye piyasasl
kurumlarinin Kanun kapsamindaki faaliyetleri, Kanun
kapsamina giren yatirim hizmetleri ve faaliyetleri ile
bunlara ek olarak sunulan yan hizmetleri,

Talimat: Musteri’nin, menkul kiymet alim, satim emirleri,
virman, édeme, EFT, havale talimati; saklama talebi;
richan hakki kullanim talebi vb. ve bu tir taleplerle sinirli
kalmayan, yasal mevzuat cergevesinde Musterinin
Banka tarafindan yerine getirilmesini talep ettigi tim
islemlere iliskin emir, talep ya da talimatlari,

Teblig: 17 Aralik 2013 tarih ve 28854 sayili Yatirim
Kuruluglarinin Kurulus Ve Faaliyet Esaslari Hakkinda
Teblig (I11-39.1)'i,

Yatinm hizmetleri ve faaliyetleri: Kanunun 37 nci
maddesinde sayilan hizmet ve faaliyetleri,

ifade eder.

MADDE 3. SOZLESMENIN KONUSU

isbu Sozlesmenin konusu Sermaye Piyasasi Mevzuati
ve ilgili diger mevzuat hukimlerine uygun olarak ve
Musteri'nin talebi ve talimatlari dogrultusunda ulusal ve
uluslararasi borsalarin imkan verdigi tum piyasalarda
islem goOren sermaye piyasasi araglarinin  Misteri
namina ve hesabina, Banka namina Misteri hesabina
satin alinmasina, satilmasina, takasi ve saklanmasina,
Mevzuat ile belirlenmis sermaye piyasasi faaliyetleri
kapsaminda, asagida belirtilen sartlarda aracilik
yapllmasidir.

Bu sdzlesme Taraflar arasindaki Bankacilik Hizmetleri
Sozlesmesi'nin eki ve ayrilmaz parcasidir. Taraflar, bu
sOzlesmede duzenlenmemis her turli  hususta
Bankacilik Hizmetleri Sozlesmesi’nin butin hikimlerinin
aynen gegerli ve baglayici oldugunu gayrikabili ricu
kabul, beyan ve taahh(t ederler.

Securities: means any kind of securities listed and defined in the
Capital Markets Law no. 6362 (LAW) and the related articles of
the other laws and legislation;

Legislation/Capital Markets Legislation: means the Laws of
the Republic of Turkey, Capital Markets Law, decrees,
communiqués, regulations, resolutions issued by the Board, the
other provisions of the related laws that are in force or will be put
into force, and all the statutory regulations issued by the official
regulatory and supervisory authorities governing the Exchanges;
Custodian Institution: means Istanbul Takas ve Saklama
Bankasi A.S. (Istanbul Settlement and Custody Bank), Merkezi
Kayit Kurulusu A.S. (Central Registry Agency/CRA) and the other
competent institutions authorised for keeping the Securities in
custody on behalf of the Client;

Capital market instruments: means the securities and
derivative Instruments as well as other capital market instruments
designated as such by the Board, including investment contracts;
Capital market activities: mean activities of capital market
institutions within the context of Law, and their investment
services and activities under the scope of the Law, and their
ancillary services relating thereto;

Instruction: means the Client's orders, requests or instructions
related with any and all transactions that the Client requests from
the Bank to execute within the framework of the statutory
legislation, including, without limitation, buy and sell orders for
securities, money transfer, payment, EFT, and remittance
instruction; custody request; request for exercising pre-emptive
rights, and any other requests;

Communiqué: means the Communiqué on Principles regarding
Establishment and Activities of Investment Firms (l11-39.1)
numbered 28854 and dated 17 December 2013;

Investment services and activities: means the services and
activities listed in article 37 of the Law.

ARTICLE 3. SUBJECT MATTER OF THE AGREEMENT

The subject matter of this Agreement covers intermediation,
under the following terms and conditions, in trading, settlement
and custody of capital market instruments traded in all markets to
the extent allowed by national and international exchanges in the
name and on the account of the Client, or in the name of the Bank,
but on the account of the Client, under the scope of the capital
market activities specified in the Legislation and in accordance
with the Capital Markets Legislation and the provisions of other
related laws and in compliance with the Client’'s requests and
instructions.

This agreement constitutes an annex to and integral part of the
Banking Services Agreement signed between the Parties. The
Parties irrevocably acknowledge, represent and warrant that all
provisions of the Banking Services Agreement shall be strictly
valid and binding for any issues not specified herein.
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MADDE 4. RISK BILDIRIMI

isbu Sézlesme imzalanmadan énce Banka tarafindan
Musteri'ye sunulan, Misteri tarafindan imzalanan ve bir
6redi  Musteri’ye verilen YATIRIM HiZMET VE
FAALIYETLERI GENEL RiSK BILDIRIM FORMU, Genel
Musterilere verilen, bu Sdzlesmeye konu sermaye
piyasasl araclarinin risklerine iligkin ilave agiklamalar ve
musterinin imzalayacag diger test, form ve bildirimler bu
Sozlesme'nin eki ve ayrilmaz bir pargasidir. Burada
yazil risk bildirimleri Banka tarafindan
www.kuveytturk.com.tr/sozlesmeler_ve_bilgi_formlari.a
spx adresinde de ilan edilmek suretiyle, genel ve isleme
0zel riskler hakkinda Musteri bilgilendirilmigtir.

MADDE 5. MUSTERININ TANINMASI

5.1 Banka isbu gergeve sozlesme uyarinca iglem
yapmaya baslamadan dnce, musteriyi tanima kuralinin
geregi olarak Musteri’den, vekillerinden ve yetkililerinden
her trlU bilgi ve belgeyi talep edebilir; islem tesisini s6z
konusu belge ve bilgilerin verilmesi sartina baglayabilir.
Musterek hesaplarda anilan belge ve bilgiler, her bir
hesap sahibi icin ayri ayri yapilir. Musteri, musteriyi
tanima kuralinin geregi olarak Bankaca talep edilecek
s0z konusu bilgi ve belgeleri sunmayi, aksi halde iglemin
gerceklestiriimeyebilecegini  pesinen ve donilemez
bicimde kabul ve taahht eder.

5.2 Musteri, risk ve getiri tercihleri ile yatinrm amaci
ve mali durumu hakkinda Banka tarafindan istenen bilgi
ve belgeleri sunacaktir. Bu bilgiler Mulsteri'nin risk
tercihlerinin  dlgllmesi amaciyla istenmekte olup,
Bankanin yaptigi islemlerde s6z konusu form esas
alinacaktir. Musteri’nin bu bilgileri hic vermemesi, eksik
veya hatali vermesi, gincellememesi hallerinde her tirli
sorumluluk MUsteriye ait olacaktir.

5.3 Musteri, Banka nezdinde veya araciliglyla
yapacag!, kimlik tespitini gerektiren islemlerde, kendi
adina ve fakat baskasi hesabina hareket etmedigini;
kendi adina ve fakat baskasi hesabina hareket etmesi
halinde, bu islemleri yapmadan once kimin hesabina
hareket ettigini Bankaya mutlaka yazil olarak bildirmek
zorunda oldugunu ve bu zorunluluga uymamanin cezai
mUeyyideye tabi oldugunu kabul ve beyan eder.

MADDE 6. YATIRIM HESAPLARINA iLiSKiN
HUKUMLER
6.1  YATIRIM HESABI AGILMASI

6.1.1 Bu sozlesmenin imzasi ile birlikte Banka
nezdinde, Musteri adina bu Sozlesmedeki islemler igin
ayri bir alt hesap no.su tahsis edilir. MUsteri ile ilgili tim
faaliyetler, islem ve hesaplar ile Musterinin borg ve
alacaklari bu hesapta takip edilir. Musterinin Banka
nezdindeki hesabinin cari hesap niteligi tasidigi, isbu

ARTICLE 4. RISK STATEMENT

INVESTMENT SERVICES AND ACTIVITIES GENERAL RISK
NOTIFICATION FORM that is submitted by the Bank to the Client
before execution of this Agreement and signed by the Client and
a copy of which is given to the Client, the additional explanations
given to General Customers in relation to the risks of capital
market instruments under this Agreement and the other tests,
forms, and notifications to be signed by the client constitute
annexes to and integral parts of this Agreement. The Client has
been informed of the general and transaction-specific risks
through the risk statements written therein which are also posted
by the Bank at
www.kuveytturk.com.tr/sozlesmeler_ve_bilgi_formlari.aspx.
ARTICLE 5. KNOW YOUR CUSTOMER

9.1 The Bank may, before starting to execute any
transactions under this framework agreement, request any kind
of information and documents from the Client, its attorneys and
authorized representatives as required by know-your-customer
rule; and stipulate that execution of transactions is conditional
upon provision of such information and documents. Regarding
joint accounts, the said information and documents are requested
separately for each individual account holder. The Client
irrevocably acknowledges and warrants in advance that the
Client will submit such information and documents that may be
requested by the Bank pursuant to know-your-customer rule, or
otherwise, the transaction may not be executed.

5.2 The Client shall submit the information and documents
requested by the Bank in relation to its risk and return
preferences, investment objectives and financial situation. Such
information is requested for measurement of the Client's risk
preferences; and the related form shall be taken as the basis in
the transactions executed by the Bank. In case that the Client
does not provide such information at all, or provides it
incompletely or erroneously or fails to update such information,
the related responsibility shall solely rest with the Client.

9.3 The Client acknowledges and represents that it is acting
in its own name, and not on the account of others in the
transactions to be executed at or through the intermediation of
the Bank which require identity verification; and in case that it acts
in its own name, but on the account of others, the Client has to
absolutely notify the Bank in writing of the person/entity that it is
acting on the account of before executing such transactions and
that the failure to fulfil with this requirement is subject to penal
sanctions.

ARTICLE 6. PROVISIONS REGARDING
ACCOUNTS

6.1 OPENING OF AN INVESTMENT ACCOUNT

6.1.1  Upon execution of this agreement, a separate sub-
account no. is allocated at the Bank in the name of the Client for
the transactions under this Agreement. All activities, transactions
and accounts related with the Client and the Client's debts and

INVESTMENT
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sOzlesmenin ayni zamanda cari hesap sOzlesmesi
oldugu, taraflarca beyan ve kabul edilmistir.

6.1.2 Isbu Sdzlesme ayni zamanda, Bankanin yatirm
hesaplari arasinda ya da  yatirrm hesaplari ile diger
hesaplari arasinda fiili transferler ve virman yapabilmesi
icin MUsteri tarafindan Bankaya donilemez bigimde
verilmis emir , talimat ve/veya yetki niteligindedir.

6.1.3 Taraflar arasindaki yatinm hesabi iligkisi;
Musterinin oluma/tizel kisiligin sona ermesi, Bankanin
s0zlesmenin devamina dair agik onay! hari¢ Musterinin
ehliyetini yitirmesi, kisittanmasi veya iflasi, ayrica feshin
Musteri ya da Bankaca makul bir stire dncesinden ve
usuliince ihbar edilmesiyle sona erer. Keza hesabin
kamu saghg, gtvenligi ve ahlakini tehlikeye dustrecek,
bunlara zarar verebilecek olan, hukuken ya da orfen
mesru gortimeyen islemlere konu edilmesi ile katilim
bankaciligi  ilke ve standardlarina  aykirlik
olusturabilecek hallerde de Banka, Musteri’ye bildirimde
bulunmak suretiyle hesap iligkisini sona erdirip,
alacaklarini muaccel kilma, talep ve tahsil hakkina
sahiptir.

6.1.4 Musteriden talimat kabul etmeden veya Musteri
adina verilen talimat gonderiimeden dnce yetkili takas ve
saklama kurulusu ve/veya MKK nezdinde bir misteri
saklama alt hesabi aglilir ya da agtiriimasi saglanir ve
sicil numarasi alinarak misteri numarasi ile eslesmesi
saglanir. Daha 6nce alinmis sicil numarasi varsa Musteri
numarasi ile eslesmesi saglanir.

6.1.5 Musteri hesap numaralari, yetkili takas ve
saklama kurulusu velveya MKK nezdindeki Musteri
saklama alt hesabi i¢in de aynen kullanilir.

6.1.6 Banka, vyetkili takas ve saklama kurulusu
velveya MKK'da sicil almamig veya sicil ile eslesmemis
hesaplardan talimat kabul etmez. Tebligin 27.
Maddesinin 4 fikrasi saklidir.

6.2  MUSTEREK HESAPLAR VE UYGULANACAK
HUKUMLER

6.2.1 Isbu sdzlesme ile birden fazla Msteri tarafindan
musterek yatinrm hesabi agilmasi halinde, hesap
sahiplerince aksi yazili olarak beyan edilmedikge ilgili
hesap dogrudan teselstlli misterek hesap sayilacaktir.
Keza hesap sahipleri aralarinda hisse oranini gosterir
gecerli ve Bankaca kabul edilebilir bir anlasma
sunmadklari takdirde, hesap Uzerindeki hisseleri/paylar
esit kabul edilir. Hesap sahiplerinden her birisi tek bagina
islem yaptirabilecek/yapabilecek talimat verebilecek, bu
s0zlesmenin diger maddelerinde belirtilen yetkileri tek
basina kullanabilecektir. Bundan dolayr hesap
sahiplerinden  birisi,  digerinin/digerlerinin ~ Yatirm
Hesabini kullanmasindan ve islem yaptirmasindan

credits are followed up in this account. The parties have
represented and acknowledged that the Client's account held
with the Bank is a current account and this agreement also
constitutes a current account agreement.

6.1.2 This Agreement also constitutes an order, instruction
and/or authorization irrevocably given to the Bank by the Client
to execute actual transfers and money orders between the Bank's
investment accounts or between investment accounts and other
accounts.

6.1.3 The investment account relationship between the parties
shall cease upon the Client’s death/cease of its legal personality,
loss or restriction of the Client’s capacity to act or its bankruptcy
except for the explicit approval of the Bank for continuation of the
agreement, and also notification of termination by the Client or
the Bank duly or by sending a reasonable notice. Similarly, if the
account is used for any transactions that may cause damage to
or endanger the public health, safety and decency or any
transactions that are not considered legitimate by law or common
usage and in case of breach of participation banking principles
and standards; the Bank shall be entitled to terminate the account
relationship and accelerate, request and collect its receivables by
sending a prior notice to the Client.

6.1.4 A customer custody sub-account is opened or made to
be opened at the authorized settlement and custody institution
and/or at CRA before accepting any order from the Client or
before transmitting any order given in the name of the Client and
a registry number is received and matched with the customer
number. If there is any registry number already received, it is also
matched with the Client number.

6.1.5 The same customer account numbers are used also for
the Client custody sub-account at the authorized settlement and
custody institution and/or CRA.

6.1.6 The Bank shall not accept orders from customer
accounts that have not been assigned a registry number or have
not been matched with the registry number at the authorized
settlement and custody institution and/or at the CRA. Paragraph
4 of Article 27 of the Communiqué is reserved.

6.2  JOINT ACCOUNTS AND APPLICABLE PROVISIONS
6.2.1 In case of opening of a joint investment account by more
than one person under this agreement, the related account shall
be directly deemed as a joint tenancy account unless specified
otherwise in writing by the account holders. In addition, if the
account owners does not submit a agreement valid and
acceptable to the Bank showing the share ratios among them,
their shares on such account are considered equal. Each of the
account holders may severally procure for/execute transactions,
give orders, and exercise the powers specified in the other
articles of this agreement on its own. Therefore, each of the
account holders acknowledge and represent in advance that they
are liable for any and all consequences that may arise from the
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dogacak tim sonuglardan sorumlu olacaklarini dnceden
kabul ve taahhit ederler.

6.2.2 Bankanin muisterek hesap sahiplerinden
herhangi birine hesap ekstresi gdndermesi veya hesapla
ilgili iglemler konusunda ihbar, ihtar veya bildirimde
bulunmasi diger hesap sahiplerini de kanuni hikimler
cercevesinde baglar. Musterek hesap sahiplerinden her
biri digerlerini tebligat ve bildirim kabull konusunda
temsil eder.

6.2.3 Musterek hesap sahipleri Bankaya karsi olan
bor¢ ve yukumlUluklerinden Oturi mustereken ve
muteselsilen  sorumludurlar.  Musterek  hesap
sahiplerinden her biri, sozU edilen mUsterek hesabin
alacaginda bulunan veya bulunacak olan bitin
meblaglari ve her ¢esit sermaye piyasasi aracini kismen
veya tamamen geri almaya ve bunlara karsilik makbuz
ve ibra senetleri vermeye, hesaplarin borcuna
kaydedilmek Uzere Bankaya her turli muamele, teslimat
ve Odemeleri yaptirmaya, kabul ve tasdike, her turli
Sdzlesmeler yapmaya, her tirlii evraki imzalamaya, tek
basina musterek hesabi kapatmaya yetkilidir.

6.24 Mevcut musterek hesaba bagka birinin
katilabilmesi, musterek hesap sahiplerinin birlikte ve
yazili olarak Bankaya yapacaklari istek tzerine mimkin
olabilecektir. Hesap sahipleri bu husustaki yazili
isteklerinin Bankaya tevdiinden itibaren, yeni istirakginin
bu hesap ile ilgili olarak yapacadi muamelelerden
dogacak bilcimle neticelerden muteselsilen sorumlu
olacaklardir.

6.2.5 Musterek hesap sahiplerinden her biri Bankaya
yazili olarak bagvurmak ve séz konusu keyfiyetin diger
musterek hesap sahiplerine noterden yazili olarak teblig
edildiginin, Bankaya ilgili belgeleriyle Dbirlikte ibraz
edilmesi suretiyle hesap sahipliginden cekilebilir.
Musterek hesap sahipliginden gekilen, hesap Uzerindeki
haklarini diger hesap sahiplerine, musterek hesabin
sartlarina tabi olmak Uzere temlik etmis sayilir. Banka
belge kontrolini makul bir dikkatle yapacak ve Bankaya
kusur atfi mimkin olmayan hallerde sorumlu
olmayacaktir.

6.26 Bankaya misterek hesap sahiplerinden biri
veya birkagl hakkinda haciz, ihtiyati haciz, ihtiyati tedbir,
iflas, konkordatoya da sair hukuki veya fiili takyidatlar igin
yetkili makamlarca bildiimde bulunulursa, Banka
hesabin isleyisini, ilgili makamin fek yazisinin ibrazina
kadar durdurabilir veya ilgili payr ayirip islemlerin
devamini saglayabilir.

6.2.7 Misterek hesap sahiplerinden birinin veya
birkaginin, bu hesaptaki hak ve vecibeleri ile ilgili olarak,
dier hesap sahibi/sahipleri ya da Banka aleyhine
mahkeme veya icra dairelerine miracaat etmeleri ve bu

use of the Investment Account and execution of transactions by
the other account holder/s.

6.2.2 Any account statement sent by the Bank to any of the
joint account holders or any warning, notice or notification sent by
the Bank in relation to the transactions related with the account
shall bind the other account holders as well pursuant to the
statutory provisions. Each of the joint account holders represent
others in respect of acceptance of notices and correspondences.
6.2.3 Joint account holders are jointly and severally liable for
their debts and obligations toward the Bank. Each of the joint
account holders are entitled to withdraw, in part or as a whole, all
cash amounts and any kind of capital market instruments that are
or will be in the credit balance of the said joint account and to give
receipts and certificates of receipt in return; to make the Bank
execute any kind of transactions, deliveries and payments that
will be debited to the accounts and to accept and approve such
transactions, to conclude any kind of Agreements, to sign any
kind of documents, and to close the joint account on its own.
6.24 Another partner may be added to the current joint
account upon a written request to be sent to the Bank jointly by
the joint account holders. The account holders shall be jointly and
severally liable for any and all consequences that may arise from
the transactions to be executed by the new participant in relation
to such account starting from the date of receipt by the Bank of
their written request related thereof.

6.2.5 Each of the joint account holders may withdraw from
account holdership by submitting a written application to the Bank
and presenting the related documents indicating that the situation
has been notified to the other joint account holders via a Notary
in writing. The account holder withdrawing from its account
holdership shall be deemed to have assigned its rights on the
account to the other account holders subject to the conditions of
the joint account. The Bank shall review the documents with
reasonable care and diligence and the Bank shall not be
responsible in any event where any fault is not attributable to the
Bank.

6.2.6 If any notice is sent by the competent authorities to the
Bank for legal or actual encumbrances such as attachment,
provisional attachment, interim injunction, bankruptcy,
composition with creditors, etc. in relation to one or more of the
joint account holders; the Bank may suspend operation of the
account until presentation of the letter of release issued by the
related authority or continue with the execution of transactions by
setting aside the related provisions.

6.2.7 If one or more of the joint account holders apply to any
courts or enforcement offices against the other account holder/s
or the Bank in relation to their rights and obligations under the
related account and such authorities notify the Bank of the
situation; the Bank shall not make any payment and delivery to
any of the account holders until such dispute is finally settled.
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mercilerin durumu Bankaya bildirmeleri halinde, Banka,
s6z konusu ihtilaf halloluncaya kadar hesap
sahiplerinden higbirisine herhangi bir 6deme ve teslimat
yapmayacaktir.

6.2.8 Musteri, Bankanin MKK nezdinde
gerceklestirecegi islemler igin alt hesap agmasina ve
eslestirme iglemlerini gergeklestirmesine, bunun igin
Musteri hesaplari ile MKK ve ilgili diger kurumlarda
gerekli tim islemleri yapmasina pesinen ve dontlemez
bigimde onay vermistir.

6.29 Bu bolimde dlzenlenmeyen hususlarda
Taraflar arasindaki Bankacilik Hizmet Sdzlesmesinin
‘katiim  fonu” baglikli  bélimindeki dlzenlemeler,
niteligine aykir olmadikga yatirim hesaplari icin de
aynen gegerli ve baglayici olup, gerektiginde kiyasen
uygulanacaktir. Taraflar bu hususta dontlemez bigimde
mutabiktir.

MADDE 7. MUSTERI TALIMATLARI

7.1 TALIMATLARA ILISKIN GENEL HUKUMLER
7.11 Misterinin yatinm hesabinda yeterli islem
Teminati bulunmamasi halinde Banka, herhangi bir
bildiimde bulunmaya lizum olmaksizin Musteri
talimatlarini gerceklestirmeyebilir.

7.12 lglem araciigi kapsaminda Miisteriden alinan
emirlerin, ilgili Borsa'da/TEFAS’ta gergeklesecegdi glne
kadar Banka tarafindan belirlenecek meblagda nakit ya
da sermaye piyasasi aracinin Misteri hesabinda
bulundurulmasi zorunlu olup, Bankanin bu nakit ya da
sermaye piyasas! aracina iglem anina kadar bloke
isleme hak ve yetkisi oldugu Musteri tarafindan kabul
edilmistir.

7.1.3 Musteri, Borsa/TEFAS ve tegkilatlanmis diger
piyasalara iletildigi halde Bankaya atfi mimkUn olmayan
nedenlerle gerceklesmeyen talimatlar dolayisi ile
Bankayi sorumlu tutamaz.

7.2 TALIMALARIN ILETILME SEKLI

7.21 Misteri, bu Sozlesme tahtindaki talimatlarini
Banka tarafindan belirlenen streler ve yontemlere uygun
olarak vermeyi kabul eder. MUsteri, ilettigi talimatlarin
ilgili Borsa/TEFAS tarafindan belirlenen talimat gegerlilik
sUrelerine, islem esaslarina, talimat yontemlerine iligkin
duzenlemelere uygun olarak gerceklestirilecegini kabul
eder.

7.2.2  Musteri'nin, Bankaya verecegi talimatlari agik ve
tereddlde yer vermeyecek sekilde ve yazili ya da sozll
olarak iletmesi esastir. Agiklik tasimayan talimatlar
Musteri menfaatleri g6zetilerek ve 6zen borcu
cercevesinde Bankanin takdirine gore yerine getirilebilir
veya getirilmeyebilir.

7.2.3 Musteri, iletisim araglar kullanarak Bankaya
ilettigi talimatlarin bitln sonuglarini pesinen kabul eder.

6.2.8 The Client has irrevocably given its consent in advance
that the Bank may open a sub-account at the CRA for the
transactions to be executed by it and conduct matching activities
and execute all necessary transactions in the Client's accounts
and at the CRA and other related institutions.

6.29 For any issues not specified herein, the regulations
specified in the section entitled “participation fund” within the
Banking Service Agreement signed between the Parties shall
also be strictly valid and binding for the investment accounts and
apply mutates mutandis if and when necessary unless they are
contrary to their nature. The parties have irrevocably agreed on
this provision.

ARTICLE 7. CUSTOMER ORDERS

7.1 GENERAL PROVISIONS REGARDING ORDERS

7.1.1  If there is inadequate Margin in the Client’s investment
account, the Bank may not necessarily execute the Client orders
without any further notice.

7.1.2 ltis required that cash or capital market instruments at
the amount to be designated by the Bank should be made
available and held in the Client’s account until the date when the
orders received from the Client will be executed at the related
Exchange/TEDAS under the scope of intermediation in trading
transactions; and the Client has acknowledged that the Bank is
entitled and authorized to block such cash funds or capital market
instruments until the time of transaction.

7.1.3 The Client cannot hold the Bank responsible for the
instructions that are not executed for any reason not attributable
to the Bank although they have been transmitted to the
Exchange/TEDAS and the other organized markets.

7.2 TRANSMISSION OF ORDERS

7.2.1  The Client acknowledges to transmit its orders under this
Agreement in accordance with the periods and methods
determined by the Bank. The Client acknowledges that the orders
transmitted by it shall be executed in accordance with the order
validity periods, transaction principles, and the regulations
regarding order transmission methods as designated by the
relevant Exchange/TEFAS.

7.2.2 ltis essential that the Client should transmit its orders to
be given to the Bank verbally or in writing clearly and explicitly.
The orders that are obscure may or may not be executed at the
Bank's discretion and within the framework of its duty of care and
protecting the Client interests.

7.23 The Client acknowledges in advance any and all
consequences of its orders that it transmits to the Bank using any
means of communication. The Bank cannot be held responsible
while executing such instructions of the Client except for any
faults attributable to it.

While transmitting order/transaction by any means of
communication, the Client shall fulfil the following requirements:
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Banka, Musteri'nin bu tur talimatlarini yerine getirirken,
kendisine atfi kabil kusurlar disinda sorumlu tutulamaz.
Musteri, iletisim araclar ile emir /talimat iletirken
asagidaki hususlari yerine getirecektir:

a) Musteri, yalniz yetkililer tarafindan Bankaya
emir /talimat iletiimesi i¢in gerekli tedbirleri alacaktir.

b) lletisim araglariyla iletilen talimatin  biitiin
sayfalari  Mlgteri  veya  vyetkilleri  tarafindan
imzalanacaktir.

C) iletisim araglariyla iletilen emrin /talimatin orijinal
nushasi derhal teyit igin Bankaya gonderilecektir. Banka,
emritalimati  aldiginda, gdnderilen orijinal nlshayi
beklemeksizin iletisim araciyla iletilen talimati asil kabul
ederek emriftalimati yerine getirecektir. Misteri'nin
ilettigi talimatin orijinal nlshasini bilahare Bankaya
gondermemis olmasi Bankanin gergeklestirdigi islemi
gegersiz veya hukumslz kilmayacadi gibi islemi de
durdurmaz ve bu nedenle Bankaya kendisine atfi kabil
kusurlari diginda herhangi bir sorumluluk yliklenemez.

d) Musteri y0rurlikteki mevzuatin hukumlerine
aynen uyacaktir.
e) Musteri talimatlarini agik ve anlagilir sekilde

bildirecektir. Ayrica sureli islemlerde gerekli agiklamalar
talimatta agik¢a belirtilecekir. iletisim araglariyla iletilen
emrin/talimatin gelis saati konusunda Banka kayitlari
esastir.

f) Taraflar arasindaki  Bankacillk  Hizmetleri
Sdzlesmesinin “iletisim araglar” bagslikli ana maddesi
huktmleri sakli olup, burada dizenlenmeyen konularda
bu iliskiler bakimindan da dogrudan veya kiyasen
uygulama alani bulacaktir.

7.3 TALIMATLARIN GECERLILIK SURESI

7.3.1 Mdosgteri, tum emirleri Banka tarafindan
belirlenen sureler igin verecek ve bu emirler ilgili
Borsa/TEFAS ya da iglem taraflarinin belirledigi talimat
gegcerlilik ~ surelerine  tabi  olacaktir.  Musteri'nin
talimatlarinin belirlenen sure iginde gergeklesmemesi
halinde, talimat gecerliligini yitirir.

7.3.2 Siresi belirlenmemis olan talimatlar, Banka
tarafindan ilgili talimat igin belirlenen islem saatleri igin
gecerli sayllir.

74  TALIMATLARIN YERINE GETIRILMESINDE
BANKANIN TAKDIR HAKKI

74.1 Banka talimatlari kismen veya tamamen kabul
etmeyebilir. Ancak nedenini agiklama zorunlulugu
olmamakla birlikte durumu  Mugteriye  ve/veya
temsilcisine emrin iletildigi kanal vasitasiyla bildirir.

7.5  SETTLEMENT OF INSTRUCTIONS EXECUTED
7.5  GERGEKLESEN TALIMATLARIN TASFIYESI | 7.5.1 Settlement transactions related with the securities
7.5.1 Borsada/TEFAS'ta alinan veya satilan menkul | purchased or sold at the Exchange/TEDAS are executed through
kiymetlerin  takas islemleri Takasbank nezdinde | Takasbank. The monetary amount of sales executed via sales

a) The Client shall take necessary measures for
transmission of instructions/orders to the Bank by the authorized
persons only.

b) All pages of the order /instruction transmitted by any
means of communication shall be signed by the Client or its
authorized personnel.

C) The original of the order/instruction transmitted through
any means of communication shall be immediately sent to the
Bank for confirmation. When the Bank receives the
order/instruction, the Bank shall take the order transmitted via the
means of communication as the original and execute the
order/instruction without waiting for the original copy sent. The
Client's failure to separately send the original of the order
transmitted by it to the Bank shall not render the transaction
executed by the Bank invalid or null and void; nor suspend such
transaction and the Bank cannot be held responsible in relation
thereof except for any faults attributable to the Bank.

d) The Client shall strictly abide by the provisions of the
applicable laws.

e) The Client shall transmit its instructions in a clear and
easily understandable manner. In addition, the necessary
explanations shall be clearly specified in the instruction for the
time-limited transactions. The Bank records shall constitute the
basis with respect to the time of receipt of the order/instruction
transmitted via any means of communication.

f) The provisions of the main article entitled “means of
communication” as specified in the Banking Services Agreement
signed between the Parties are reserved, and they shall apply
directly or mutatis mutandis for such relations in respect of any
issues not specified herein.

7.3 VALIDITY PERIOD OF INSTRUCTIONS

7.3.1  The Client shall transmit all orders within the times
specified by the Bank and such orders shall be subject to the
validity periods of instructions designated by the related
Exchange/TEFAS or the parties to transaction. If the Client's
instructions are not executed within the specified period, the
instruction shall become invalid.

7.3.2  The instructions that are not limited in time shall be
deemed valid for the trading hours specified by the Bank for the
related instruction.

74  BANK'SRIGHT OF DISCRETION FOR EXECUTION OF
INSTRUCTIONS

7.4.1 The Bank may not accept the instructions in part or as a
whole. However, although the Bank shall not be obliged to explain
its reason of rejection, the Bank shall notify the Client and/or its
representative of such reason via the channel by which the order
is transmitted.
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gerceklesir. Satis islemlerinde gerceklesen satislarin
parasal tutari komisyon ve benzeri masraflar
dusuldikten sonra Musteri hesabina alacak kaydedilir.
Satisa konu menkul kiymet Misteri saklamasindan
clkarilarak alan tarafa isbu Sdzlesme ve mevzuat
hikumleri uyarinca teslim edilir. Nakit takas borcu
kapatilarak isleme konu menkul kiymet Musteri'nin
saklama hesabina alinir.

7.5.2 Banka gerceklesen islemlerini Musteri'ye veya
onun temsilcisine en geg¢ islemin yapildigi gin sonuna
kadar Musterinin Bankaya beyan ettigi iletisim
bilgilerinde yer alan e-mail adresine elektronik posta
veya cep telefonuna kisa mesaj gdndermek suretiyle
veya faks mesaiji ile bildirir.

7.5.3 Musteri'nin belirli bir meblagi kendisine tahsis
edilen hesabina yatirmasi halinde, bu meblag ile sinirli
kalmak kaydi ile verdigi talimat veya talimatlar, Banka
tarafindan isleme konur. islem gerceklestirildikten sonra
artan meblag, Musteri tarafindan istenildigi zaman iade
edilir, istedigi yere gonderilir veya sonraki talimat veya
talimatlarda, yeterli olmak kayd! ile kullanilabilir.

7.5.4  Gerceklegtirilen alim talimatlarinda, alim bedeli,
masraf ve komisyon ucreti ve sair ylkimlUlUkler, vergi,
resim, harclar ve fonlar Mdisteri'nin  borcuna;
gerceklestirilen satim talimatlarinda, satim bedeli
Musteri'nin alacagina, satimdan kaynaklanan masraf ve
komisyon Ucreti ve sair ylkumler, vergi, resim harglar ve
fonlar Musteri'nin borcuna islenir. Misteri, hesabina
islenecek bor¢ ve alacak kalemlerinin valor tarihleri
konusunda Taraflar arasindaki Bankacilik Hizmetleri
Sdzlesmesinin ilgili hiikiimleri gegerli ve baglayicidir.
7.5.5 Banka, iptal olan Misteri talimatlarini, Musteriye
veya onun temsilcisine, makul stre iginde, Misteri’nin
Bankaya beyan ettigi iletisim bilgilerinde yer alan e-mail
adresine elektronik posta veya cep telefonuna kisa
mesaj gondermek suretiyle ya da faks yoluyla bildirir.

MADDE 8. SERMAYE PiYASASI ARACININ VE
NAKDIN KAYIT VE iADE/TESLIM ESASLARI

8.1 Sermaye piyasas! araglari ve bunlara iligkin
haklar MKK tarafindan kayden izlenir. Kaydi sermaye
piyasasl araglari ve bunlara iliskin haklarla ilgili kayitlar,
MKK'da bilgisayar ortaminda Banka itibariyla tutulur.
Musteri hesabinda kayit ve degisiklik yapilmasi, usul ve
esaslari MKK tarafindan belirlenecek elektronik islem
yontemleriyle Banka tarafindan Musteri talimatlarina
uygun sekilde MKK kayitlarinda degisiklik yapilmasi
suretiyle gerceklestirilir. Kaydedilen haklar Sermaye
Piyasasi Kanunu uyarinca senede baglanmaz.

8.2 Musteri, Bankaya alim bedelini teslim ettiginde,
alindi makbuzu talep edip almalidir.

transactions is credited to the Client’s account after deduction of
commissions and similar charges. The security to be sold is
removed from the Client custody and delivered to the purchasing
party pursuant to the provisions of this Agreement and the related
legislation. Cash settlement debt is closed and the security
subject to transaction is transferred to the Client's custody
account.

7.5.2 The Bank shall notify the Client or its representative of
the transactions executed as such by sending an e-mail to the
Client’s e-mail address or a short message to the Client's mobile
phone number or a facsimile message using the address and
numbers specified in the contact information notified by the Client
to the Bank not later than by the end of the day on which the
transaction is executed.

7.5.3 If the Client deposits a specific amount to the account
assigned to it, the instructions or orders given by the Client shall
be processed by the Bank providing to be limited with such
amount. The balance amount remaining after execution of the
transaction shall be returned at any time requested by the Client,
sent to the place designated by it or may be used in the following
orders or instructions providing that such amount is sufficient.
754 Regarding buy orders executed, the purchase price,
charges and commission fees and any other obligations, taxes,
duties, fees and funds shall be debited to the Client; and
regarding sell orders executed, the selling price shall be credited
to the Client; and the costs and charges, commissions fees and
other obligations, taxes, duties, fees and funds arising from such
sale shall be debited to the Client. The related provisions of the
Banking Services Agreement signed between the Parties shall be
valid and binding for the value dates of the debt and credit items
to be entered into the Client’s account.

7.5.5 The Bank shall notify the Client or its representative of
the Client’s instructions that are cancelled by sending an e-mail
to the Client's e-mail address or a short message to the Client's
mobile phone number or a facsimile message using the address
and numbers specified in the contact information notified by the
Client to the Bank within a reasonable period.

ARTICLE 8. PRINCIPLES REGARDING REGISTRATION AND
RETURN/DELIVERY OF THE CAPITAL MARKET
INSTRUMENT AND CASH FUND

8.1 Capital market instruments and the related rights are
followed up by the CRA in a dematerialised manner. The records
related with dematerialised capital market instruments and the
related rights are kept at the CRA for the Bank in a computerised
environment. Any recording and changes in the Client account
are performed by the Bank using the electronic trading methods
for which the principles and procedures will be designated by the
CRA, by making changes in the CRA records in accordance with
the Client’s instructions. The recorded rights are not documented
by certificates pursuant to the Capital Markets Law.
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8.3  SoOzlesmenin feshi halinde, Musteriye ait
sermaye piyasasl araglarl veya Musterinin pozisyonlari
kapatildiktan sonra hesabinda serbest kalan teminat
niteligindeki sermaye piyasasi araglari ve diger
teminatlari MUsteriye, Bankanin takdirine gore aynen
veya mislen iade edilir.

8.4 Bu sozlesme geregi dogan borglar, eksiksiz ve
geregi gibi Bankaya odenmedigi strece Musteri, bu
sOzlesme uyarinca alinmig olan menkul kiymetleri
virman yapamayacag! gibi hesabindaki tutarlar uzerinde

de borcu ile sl olmak kaydiyla tasarruf
edemeyecektir.
MADDE 9. INTERNET ISLEMLERINE iLiSKIN
HUKUMLER
9.1 Musteri'nin isbu sozlesmeyi imzalamis olmasi

veya internet islemlerinden yararlanmak yonunde bir
basvuru yapmis olmasi, Bankaya Musteri'ye sifre/parola
verme ve internet hizmetlerinden yararlandirma
yukumluligu getirmez.

9.2 Musteri, internet ve benzeri iletisim ortamlari
kanaliyla islem yapma yonindeki talebini Bankaya
bildirmesi ve Bankanin bu talebi uygun gormesi halinde
Banka tarafindan kendisine verilecek kullanici
kodu/parola ve sifrenin gizliliginin 6zenle saglanmasi ve
yetkisiz  Uglincli  kisilere  verilmemesi  velveya
kullandirimamasi ile yakimltddr. Misteri s6z konusu
yukumlulUklere uymamasi nedeniyle dogabilecek her
turli zarar, ziyan ve kayiptan sorumlu oldugunu, bu
nedenle Bankaya her ne nam altinda olursa olsun
herhangi bir itiraz ve talepte bulunmayacagini kabul,
beyan ve taahhit eder.

9.3 Banka  tarafindan  Musteri'ye internet
hizmetlerinden faydalanabilmesi amaci ile verilen
sifrenin/parolanin muhafazasi ve Musterinin yanls
kullanimindan dogan her turlu risk tamamen Musteri'ye
aittir. Banka tarafindan Msteri'ye tahsis edilen
sifre/parola  Musterinin bu sdzlesme kapsamindaki
islemlerini elektronik ortamda gergeklestirmesine yetki
saglar. Bu sifreler/parolalar ile yapilan tim iglemlerden,
calinmig veya bir sekilde kaybedilmis veya unutulmus
olan sifreden/paroladan Banka kendisine atfi kabil
kusurlar disinda sorumlu tutulamaz. Musteri calinan
veya kaybolan sifreyi/parolayi derhal Bankaya bildirmek
zorundadir.  Sifrenin/parolanin  kaybinin - MUsgteri
tarafindan yazil olarak beyanini takiben hesaba derhal
bloke uygulanir ve tasarruf yetkisi kisitlanir.

94 Musteri, internet Uzerinden islem yapma hakkini
sadece kendisi kullanabilecektir. Misteri, Banka internet
hattindan baskalarina islem yaptirip, bu kullanim sebebi
ile komisyon, dcret vb. gibi maddi menfaatler temin

8.2 When the Client deposits the purchase price to the Bank,
it must request and receive a receipt.

8.3 In case of termination of the Agreement, the capital
market instruments pertaining to the Client or the capital market
instruments and the other collaterals provided and kept as
securities in its account and released after closure of the Client’s
positions shall be returned to the Client at the Bank’s discretion
fully or in a fungible manner.

8.4 Unless the debts arising under this agreement are paid
to the Bank in full and as required, the Client may neither transfer
the securities purchased under this agreement, nor dispose of the
amounts held in its account providing to be limited with its
outstanding debt.

ARTICLE 9. PROVISIONS REGARDING INTERNET
TRANSACTIONS
9.1 Execution of this agreement by the Client or submission

of an application by the Client for benefiting from the internet
transactions shall not oblige the Bank to assign a password to the
Client and to allow the Client to benefit from the internet services.
9.2 In the event that the Client notifies the Bank of its request
to execute transactions through internet and similar
communication environments and the Bank approves such a
request, the Client shall be liable to pay due attention for
confidentiality of the user code and password to be assigned by
the Bank to it and to ensure that they are not given to and/or
allowed for use by any unauthorized third persons. The Client
acknowledges, represents, and warrants that the Client is
responsible for any loss and damages that may result from its
failure to fulfil such obligations and that the Client will not raise
any objection or claim against the Bank in relation thereof under
any name or title whatsoever.

9.3 Any kind of risks that may arise from protection of the
password assigned by the Bank to the Client for using internet
services and from the Client’s misuse solely rest the Client. The
password assigned by the Bank to the Client authorizes the Client
to execute its transactions under this agreement electronically.
The Bank cannot be held responsible for all transactions
executed using such passwords, or any stolen or somehow lost
or forgotten passwords except for any faults attributable to the
Bank. The Client has to immediately notify the Bank of the stolen
or lost password. The account shall be immediately blocked and
the Client's right of disposition shall be limited following the
written notice sent by the Client in relation to the loss of password.
9.4 The Client may use its right to execute transactions
through internet only by itself. The Client may not allow others to
execute transactions through the Bank’s Internet line and derive
material benefits such as commissions, fees, etc. as a result of
such usage. In case of such transactions, the Bank shall not be
responsible at and before the statutory authorities or for the
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edemez. Banka bu tip islemlerin vukuu halinde, yasal
merciler nezdinde veya tguncl kisilerle Misteri arasinda
dogabilecek ihtilaflardan kendisine atfi kabil kusurlari
diginda sorumlu olamaz.

9.5 Musteri, kendisine verilen sifrelerin - lglnci
kisiler tarafindan kullanildiginin tespiti halinde veya
duzenleyici kuruluslar, resmi merciler veya Banka yetkili
organlarindan gelen talep (zerine veya Musteri
islemlerinde supheli bir durum olmasi durumunda
Bankanin internet islemlerine iliskin  hizmetleri
durdurmaya yetkili oldugunu kabul eder.

9.6 Musteri'nin, Banka tarafindan sunulan internet
hizmetlerini eksiksiz alabilmesi igin, oncelikle, Banka
tarafindan istenen tim bilgi ve belgeleri saglamis olmasi,
internet  erigsimini  saglayabilecek nitelikleri  haiz
bilgisayar, modem ve telefon hattinin veya benzeri
Ozelliklere sahip teknik imkanlara sahip bulunmasi,
Bankanin kullandigi sistemin sartlarina uygun yazilim ve
donanim  bulundurmasi  gerekmektedir.  Yukarida
sayllanlar internet islemleri icin teknik on sart olup,
sOzlesmeyi imzalayip, kendisine “sifre/parola” verilmesi
talebinde bulunan Musterinin bunlara sahip oldugu
kabul edilir. Teknik gereklerin olmamasi veya eksik ya da
yetersiz olmasi hallerinde internet islemlerinden
yararlanilamamasinin sorumlulugu tamamen Misteri'ye
ait olacaktir.

9.7 Banka kendi internet hattindan yapilacak
islemlerde ancak kendi hesabinda yeterli nakdi, islem
limiti veya menkul kiymeti olan hesaplar igin gelen islem
talimatlarini yerine getirecektir. Hesap bakiyesi yeterli
olmayan veya hesabinda yapiimasi istenilen isi yerine
getirecek kadar menkul kiymeti olmayan veya
hesabinda islem yapilmasini engelleyen herhangi bir
hukuki sinirlama olan Msteri'nin bu hatlari/kanallari
kullanarak vermis oldugu talimat Misteri’ye veya onun
temsilcisine  hemen  bildirimek  suretiyle  yerine
getirilmeyebilir. Musteri, bu bildirimden sonra iglem
yapiimamasindan dolayr Bankayi kendisine atfi kabil
kusurlari disinda sorumlu tutmayacagini pesinen kabul
ve taahhut eder.

9.8  Banka, Musteri tarafindan kendisine tahsis
edilmis sifrenin/parolanin kullanilmasi suretiyle Banka
ana bilgisayarina eksiksiz, dogru olarak ve zamaninda
iletilen talimatlarin yerine getirimesinden sorumludur.
9.9 Banka, elinde olmayan teknik vs. sebeplerden
otlrl, Misteri tarafindan bu iglem hattinin kullaniimasi
sureti ile internet (izerinden yapilacak iglemlerin yerine
getirilmemis veya yanlig ya da eksik yerine getirilmis
olmasindan ve benzeri konulardan kendisine atfi kabil
kusurlari diginda sorumlu degildir.

disputes that may arise between the Client and third parties
except for any faults attributable to the Bank.

9.5  The Client acknowledges that if it is found out that the
passwords assigned to it have been used by any third persons or
upon the request received from the public authorities or
authorized bodies of the bank or in case of suspicious situation in
relation to the Client’s transactions, the Bank shall be authorised
to suspend the services related with internet transactions.

9.6 In order for the Client to completely receive the internet
services rendered by the Bank, firstly, it is required that the Client
must have provided all information and documents requested by
the Bank; that the Client must have a computer, modem and
telephone line or the technical facilities with similar properties that
will be used for internet access; and that the Client must have
software and hardware compatible and complying with the
requirements of the system used by the Bank. The requirements
listed above are technical prerequisites for internet transactions;
and the Client signing the agreement and requesting for
assignment of a “password” to it is deemed to have fulfilled such
requirements. The responsibility for the failure to benefit from
Internet transactions due to lack of or incomplete or inadequate
technical requirements shall solely rest with the Client.

9.7 With respect to the transactions to be executed via the
Bank’s own internet line, the Bank shall execute only the trading
instructions received for the accounts that have adequate cash
funds, transaction limits or securities held in such account. The
instruction given using such lines/channels by the Client that do
not have adequate account balance or sufficient securities for
execution of the related transaction or is subject to any legal
encumbrance established on such account preventing execution
of transactions may not necessarily be executed upon
immediately notifying the Client or its representative of the
situation. The Client acknowledges and warrants in advance that
the Client will not hold the Bank responsible for non-execution of
transactions following the receipt of such notification except for
any faults attributable to the Bank.

9.8 The Bank is responsible for executing the instructions
that are completely, accurately, and timely transmitted to the
Bank'’s host computer by the Client using the password assigned
to it.

9.9 The Bank is not responsible for non-execution or
incomplete or inaccurate execution of transactions via internet
through usage of this transaction line by the Client and for any
similar issues that may result from any technical, etc. reasons
beyond its control except for any faults attributable to the Bank.
9.10 Regarding the instructions transmitted electronically, the
computer records kept may be considered as the Client's
agreement and if the Bank records and the reconciliation items
confirm each other, Bank records may be used as evidence. This
provision constitutes an evidential contract executed between the
Parties.
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9.10  Elektronik ortamda iletilen talimatlarda tutulan
bilgisayar  kayitlari, Musteri mutabakati  olarak
degderlendirilebilecek ve Banka kayitlariyla mutabakat
unsurlari birbirini teyit ettigi takdirde Banka kayitlari delil
olarak kullanilabilecektir. Bu hiikim Taraflar arasinda
akdedilmis delil s6zlesmesi niteligindedir.

9.11  Musteri, Bankadan almis oldugu sifre/parola ile
yararlanma hakki elde ettigi internet hizmetinin herhangi
bir nedenle kendisi veya Uguncl Kigiler tarafindan
hukuka aykir sekilde ya da kotuye kullaniimasindan
dolayr Bankaya ya da sair hak sahiplerine karsi
munferiden veya misterek ve miteselsilen sorumlu
oldugunu, kabul ve taahhut eder.

9.12 Banka, Musteri'ye sunmus oldugu internet
hizmetinin altyapisini ve uygulamalarini, igerigini ve
seklini diledigi zaman, diledigi sekilde degistirmekte,
daraltmakta veya genisletmekte, yeni Urlnler ekleyip
mevcut Urtnlerden bir veya birkagini sistemden ¢ikartma
hakkini haizdir.

MADDE 10. BILDIRIMLER

10.1  Mulsteri'nin yasal ikametgahi ve tebligat adresi
isbu s6zlesmede belirtilmistir.

10.2 Banka tarafindan gbnderilecek hesap 0zeti,
belge, intar, inbar, her tlrli dokiman, yazisma, tebligat,
Musteri'nin  kanuni ikametgah/tebligat adresi olarak
bildirdigi bu sozlesmedeki adresine gonderilecekir.
Musteri, adresinin degistigini yazili olarak bildirmedigi ve
yeni adresini, yasalarin ongordugu teyide esas belgeler
ile teyit etmedigi takdirde Banka tarafindan bilinen
adresine yapilacak ihbari gegerli kabul eder.

10.3  Musteri, Banka tarafindan adina gonderilecek
hesap ekstresi, ihtar, ihbar, tebligat, bilgi, dokiman,
yazisma ve SMS (kisa mesaj servisi) ile iletilecek
internet sifresinin/parolasinin isbu Sézlesme ile beyan
ettigi iletisim bilgileri dogrultusunda goénderilmesini;
adres ve iletisim bilgilerinde meydana gelecek
degisiklikleri Bankaya bildirmedigi takdirde, Banka
tarafindan s6zlesmede belirtilen bilgiler dogrultusunda
adresine ve/veya e-mailine yapilacak her tirlii tebligatin
ve mobil telefonuna gonderilecek SMS’in tarafina
yapilmig/gonderilmis sayilacagini; internet
sifresinin/parolasinin  mobil telefonuna SMS yolu ile
gonderiimesi nedeniyle, bu sifrenin Gguncl kisiler
tarafindan ele gecirilmesi vb. gerekcelerle Bankaya
hicbir bigimde ve nedenle sorumluluk yuklemeyecegini;
Bankaya aksini bildirmedigi strece, s6zlesmede belirttigi
adres ve diger iletisim bilgilerinin, Banka nezdindeki
diger hesaplari i¢in de gegerli oldugunu geri doniimez
bir sekilde kabul, beyan ve taahht eder.

10.4  Sermaye Piyasasi Mevzuati uyarinca hesap
ekstresi, aylik dénemler itibariyla ilgili ddnemi takip eden

9.11  The Client acknowledges and warrants that the Client is
individually or jointly and severally responsible towards the Bank
or other beneficiaries due to illegal usage or misuse by the Client
itself or by any other third parties of the Internet service that the
Client is entitled to benefit from using his password for any
reason.

9.12 The Bank is entitled to change, restrict or expand the
infrastructure and applications, content and format of the internet
service offered to the Client at any time and in any manner
desired, and to add new products or remove one or more of the
existing products from the system.

ARTICLE 10. NOTICES

10.1  The Client’s legal domicile and correspondence address
is specified herein.

10.2  Any account statement, document, warning, notice,
paper, correspondence, or notification to be sent by the Bank
shall b sent to the Client's address specified herein and
designated by the Client as its legal domicile/correspondence
address. The Client acknowledged that in case the Client does
not notify any change of address and its new address in writing
and confirm it with the substantiating documents stipulated in the
laws, the notices to be sent to its address known by the Bank
shall be deemed valid.

10.3  The Client irrevocably acknowledges, represents, and
warrants that any account statement, warning, notice,
notification, information, document, and correspondences to be
sent to it by the Bank and the internet password to be transmitted
via SMS (short messaging service) shall be sent according to its
contact information specified herein; that any and all notices to
be sent by the Bank to the Client's address and/or e-mail and any
SMS to be sent to its mobile phone according to the information
specified in the agreement shall be deemed sent/delivered to the
Client if the Client fails to notify the Bank of any changes in its
address and contact information; that the Client will not hold the
Bank responsible in any manner and for any reason whatsoever
on the grounds of acquisition of its internet password by
unauthorized third persons as a result of transmission of the
password to its mobile phone via SMS, etc.; and that its address
and other contact information specified in the agreement shall
also be applicable for the other accounts held with the Bank
unless otherwise notified by the Client to the Bank.

10.4  The account statement shall be sent by the Bank to the
Client on a monthly basis via registered letter or if requested by
the Client, via e-mail in 7 (seven) days following the related period
pursuant to the Capital Markets Legislation. The charges and
expenses related to such transmission shall be debited to the
Client's account. However, the account statement may be
electronically sent to the electronic mail address to be designated
by the Client within the same period upon the Client's written
request and approval of such request by the Client or the Bank

KUVEYT TURK KATILIM BANKASI A.$. | Biiyiikdere Street No: 129/1 Esentepe / Sisli / Istanbul.

Mersis No: 0600002681400074 | kuveytturk@hs03.kep.tr | www.kuveytturk.com.tr | Tel: 444 0 123

Activity: Any Activity Allowed Under Banking Law 5411.

MSTS.0047.04

7
[=]

[=]415 =]

d


mailto:kuveytturk@hs03.kep.tr

7 (yedi) gun icerisinde Banka tarafindan Musgteri'ye
taahhitli olarak ya da Musterinin talebi halinde eposta
yoluyla gonderilir.  Gonderime iliskin  masraflar
Musteri'nin hesabina borg kaydedilir. Ancak, hesap
ekstresi Musteri'nin yazili talebi ve Bankanin bu talebi
kabul etmesi tizerine; Musteri tarafindan beyan edilecek
elektronik posta adresine ayni sure iginde elektronik
olarak gonderilebilir ya da Banka tarafindan Misteri'nin
hesap ekstresine elektronik ortamda erigimine imkan
saglanabilir. ilgili dénem iginde Musteri tarafindan
herhangi bir islem yapilmamasi halinde MUsteriye hesap
ekstresi  gonderilmeyecektir. ~ Ayrica  Musterinin,
Profesyonel Msteri olmasi halinde de hesap ekstresi
gonderilmeyecektir. Profesyonel Musteriler kendilerine
hesap ekstresi gonderilmesini istediklerinde, bu
gonderimin usul ve zamani Taraflarca ayrica
kararlastirilacak ve bu konuda ayr bir sozlesme
imzalanacaktir.

10.5 Bankanin yasal teblig adresi ve Sozlesme ile
ilgili tdm borg ve yukimliliklerin ifa yeri, Ticaret Sicilinde
kayith olan yasal merkezidir. Mlsteri, Bankanin bu
konuda Ticaret Sicilinde yaptiracagi degisiklik tescillerini
izlemeyi Ustlenmigtir.

10.6  Banka, acil ve beklenmedik durumlara karsi is
strekliliginin nasil saglanacagina iligkin gerekli tedbirleri
almis ve bu konuda i¢ isleyisine iligkin is akis
prosedurlerini belirlemistir. S6z konusu prosedirlerin bir
orneQi isbu sozlesme eki olarak ve Bankanin internet
sitesinde MUsteri'nin dikkatine sunulmustur.

MADDE  11. MUSTERIYE AT NAKDIN
DEGERLENDIRILME ESASLARI
111 Musteri, kendisinin, gun icinde herhangi bir

emrine konu olmayan ve gin sonu itibarlyla alacak
bakiye veren hesabindaki gecici nakdin mevcut
hesabindan herhangi bir getiri 6denmeksizin kalmasin,
bu nakdin baskaca herhangi bir yatinm aracinda
degerlendiriimemesini kabul ve beyan etmistir.

11.2  Musteri soz konusu nakdin degerlendirilmesi ile
ilgili ayrica bir talebi olacaksa, bu talebini yazili olarak
veya hicbir tereddide yer vermeyecek bigimde sifreli
ortamdaki iletisim araglariyla Bankaya iletmeyi kabul,
beyan ve taahhut eder.

MADDE 12. BANKAYA ODENECEK UCRET VEYA
KOMISYONUN TESPITi VE ODENME ESASLARI

12.1  Araclilik faaliyetlerine uygulanacak masraf, ticret
ve komisyonlar yurtrlUkteki mevzuat cergevesinde ve
Bankanin genel uygulamasina goére, Banka tarafindan
objektif olarak tespit edilir ve Musteri'ye bu s6zlesmenin
ekinde yahut internet sitesinde yer alan “Grin&hizmet
ucretleri” baglikli bolim iginde yer alan Komisyon ve
Masraf Tarifesi ile bildirilir.

may ensure that the Client’s account statement is electronically
accessible. If the Client does not execute any transaction within
the related period, no account statement shall be sent to the
Client. In addition, if the Client is a Professional Customer, no
account statement shall be sent. If Professional Customers are
willing to receive account statements to be sent to them, the
procedure and timing of such forwarding shall be separately
decided by and a separate agreement shall be signed between
the Parties in relation thereof.

10.5 The Bank's legal address registered at the Trade
Registry constitutes the Bank’s legal correspondence address
and the place of performance for all of its debts and obligations
related with the Agreement. The Client has undertaken to follow
up any registrations of amendments to be made by the Bank in
the Trade Registry in relation thereof.

10.6  The Bank has taken necessary measures for ensuring
business continuity against any possible emergencies and
contingencies and determined the workflow procedures related
with its internal functioning related thereof. A copy of such
procedures is presented to the attention of the Client as an annex
enclosed to this agreement and also posted on the Bank’s
website.

ARTICLE 11. PRINCIPLES REGARDING USE OF CASH
OWNED BY THE CLIENT

11.1  The Client has acknowledged and represented that the
temporary cash funds that are remaining in the credit balance of
its account by the end of the day and that have not been subject
to any of its orders during the day shall remain in its current
account without payment of any returns; and such cash balance
shall not be used for investment in any other investment
instrument.

11.2  The Client acknowledges, represents, and warrants that
if the Client will have a separate request for utilization of such
cash funds in any investment, the Client will notify the Bank of
such request in writing and via the encrypted means of
communication without causing any hesitance.

ARTICLE 12. PRINCIPLES REGARDING DETERMINATION
AND PAYMENT OF THE FEES AND COMMISSIONS
PAYABLE TO THE BANK

12.1  The charges, fees and commissions that will apply for
intermediation activities shall be objectively determined by the
Bank within the framework of the applicable laws and in
accordance with the Bank’s general practices and notified to the
Client with the Commissions and Charges Tariff enclosed as an
annex to this agreement or provided within the section entitled
“‘product and service fees” as posted in its website.

12.2  The Bankis entitled to increase, at any time, the fees and
commissions in accordance with the applicable laws. Any
changes to be made shall become valid after expiry of the periods
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12.2  Banka yurQrlUkteki mevzuat cergevesinde ucret
ve komisyonlari her zaman artirmaya yetkilidir.
Yapilacak olan degisiklikler, Musteri’ye bildirimden
itibaren mevzuatin emretti§i sirelerin gegmesinden
sonra, sayet boyle bir sure soz konusu degilse derhal
gecerli olacaktir. Buttin Gcret, komisyon ve giderler ilgili
olduklari iglemin yapilmasindan evvel Bankaya
Odenecekir.

12.3  Islemlerle ve masraf, iicret ve komisyonlarla ilgili
butln vergi, resim, harg ve diger mali yukumltlikler
Musteri'ye aittir. Ayrica yetkili saklama kurulusu
tarafindan kesilen Miisteri adina saklama ve yillik bakim
ucret bedellerini, Musteri derhal Bankaya 0demek
zorundadr.

124 Musteri, isbu Sozlesme kapsaminda yaptidi
islemlerden dolayr elde edecegi gelirler Uzerinden
Turkiye ~ Cumhuriyet’nin ~ ve/veya islem yaptigi
Borsa'nin/TEFAS'In  tabi oldugu vergi mevzuati
kapsaminda dogabilecek vergi yukimluliklerinden
sorumlu oldugunu ve Bankanin bu gelirlerden kesinti
yapmakla yukumli olabilecegini, boyle bir durumda
Bankanin kesintileri resen yapabilecegini kabul eder.
12.5  Musteri'nin net varligi nakit olarak Turk Lirasi ve
konvertibl doviz, sermaye piyasasl araci olarak ise hisse
senedi, likit fonlara iliskin yatirim fonu katilma belgeleri,
Borsa'da/TEFASta islem gdrmekte olan ve Hazine
Mustesarligr'nin belirledigi standartlardaki altin ve diger
kiymetli madenler ve Kurul'ca uygun gorilecek diger
sermaye piyasasl araglaridir. Bankanin  Danigsma
Komistesinin tavsiyesi Uzerine bazi sermaye piyasasl
enstrimanlari S6zlesme kapsaminda eklenebilir veya
Sozlesme kapsamindan gikartilabilir. MUsteri Bankanin
Danigsma Komistesi kararlarina itiraz edemeyecegini
kabul ve bayan eder. Net varligin hesaplanmasinda
Musterinin takas yUkumluligund yerine getirmedigi
kiymetler ile herhangi bir islemin teminati olan kiymetler
dikkate alinmaz.

12.6  Musteri Saklama Kurulusu nezdinde Banka
hesabi altinda veya talimatlarin tasfiyesi siresiyle sinirli
olarak Banka nezdinde saklama karsiligi olarak,
Bankanin objektif olarak belirleyerek Musteri'ye
bildirece§i muhafaza (cretini, sigorta primini, vergi,
masraf vs. her turli gideri Bankanin belirleyecegi
zamanlarda odemeyi kabul ve taahhlt eder. Musteri
Saklama Kurulusu'nda saklamada birakilan menkul
kiymetlerine Borsa/TEFAS veya Saklama Kurulusu
tarafindan saklama (creti veya baska bir (icret talep
edilirse, bu tutari Bankaya derhal ddeyecektir.

MADDE 13. SAKLAMA

13.1  Musteri kendisi tarafindan talep edilmedigi
stirece, menkul kiymetlerin yetkili Saklama Kurulusu’nda

stipulated by laws following notification of such changes to the
Client; or if there is no such period specified in the laws, they shall
immediately become valid and effective. All fees, commissions
and charges shall be paid to the Bank before execution of the
transaction that they relate to.

12.3  All taxes, duties, charges and other financial obligations
related with the transactions and charges, fees and commissions
are on the Client's account. In addition, the Client has to
immediately pay to the Bank the amounts for the custody services
in the name of the Client and annual maintenance fees issued by
the authorized custodian.

12.4  The Client acknowledges that the Client is responsible
for any tax obligations that may be levied over the revenues to be
gained by the Client from the transactions executed under this
Agreement within the framework of the applicable tax laws of the
Republic of Turkey and/or the tax legislation governing the
Exchange/TEFAS where the transactions are executed and the
Bank may be obliged to make deductions from such revenues;
and in such cases, the Bank may make such deductions ex
officio.

12.5 The Client's net assets are comprised of Turkish Liras
and convertible foreign exchange in cash; and the capital market
instruments such as share certificates, investment fund
participation certificates related with liquid funds, and gold and
other precious metals up to the standards designated by the
Undersecretariat of Treasury that are traded in the
Exchange/TEFAS and the other capital market instruments that
will be approved by the Board. Upon the recommendation of the
Bank’s Advisory Committee, some capital market instruments
may be included in or excluded from the scope of the Agreement.
The Client acknowledges and represents that the Bank cannot
object to the Advisory Committee’s decisions. In the calculation
of net assets, the securities in relation to which the Client has
failed to fulfil its settlement obligation and the securities that stand
as collaterals for any transactions shall not be taken into account.
12.6  The Client acknowledges and warrants to pay, within the
periods to be designated by the Bank, any kind of expenses such
as custody and safekeeping fee, insurance premium, taxes,
charges, etc., which will be objectively determined by the Bank
and notified to the Client in consideration for the custody and
safekeeping in the Bank's account held at the Custodian
Institution or for the custody and safekeeping at the Bank
providing to be limited with the period for settlement of
instructions. If any custody fee or any other fee is requested by
the Exchange/TEFAS or the Custodian for its securities kept in
custody at the Custodian Institution, the Client shall immediately
pay such amount to the Bank.

ARTICLE 13. CUSTODY
13.1  The Client represents that the Client consents to the
custody and safekeeping of securities at the authorized
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saklanmasina muvafakat ettigini beyan eder. Banka,
Musteri tarafindan verilen satig emrinin yerine getiriimesi
icin teslim edilen menkul kiymetlerle, MUsteri'nin alim
emri gereQi satin alinan menkul kiymetleri, borsa/TEFAS
mevzuatinda belirlenen satis emrinin gecerlilik stresi ve
gerceklesen alim emrinin tasfiyesi igin ongortlen azami
sure iginde emanetinde tutabilir. Banka bu halde menkul
kiymetin olagandisi ya da beklenmedik nedenlerden
dolayr  kaybolmasindan, ziyan ya da zarara
ugramasindan ya da ¢alinmasindan kendisine atfi kabil
kusurlari diginda sorumlu degildir.

13.2  Saklama slresince menkul kiymet ile ilgili
usulstizliik, sahtekarlik, tahrifat ve benzeri hallerden
dolayr Musteri, Bankaya atfi kabil kusurlar diginda higbir
hak iddiasinda bulunamayacak ve her turli sorumluluk
kendisine ait olacaktir.

13.3  Musgteri, yatinm hesaplarinda menkul kiymet ve
sermaye piyasasl araglari disinda, fiziken veya
elektronik ortamda kaydi tutulan basta drin senetleri
olmak Uzere, kiymetli evrak ve/veya sair senetleri de
saklatabilir. Boyle bir durumda Musteri Bankaya
belirlenmis olan saklama ucretlerini, komisyonlarini ve
sair bilciimle ferilerini ddeyecegini dénilemez bigimde
kabul ve taahhit eder.

MADDE 14. SERMAYE PiYASAS|I ARAGLARINDAN
DOGAN HAKLARIN KULLANILMASI ESASLARI

141 Musteri tevdii ettigi her turli menkul kiymetten
oturd sahip oldugu haklarin korunmasi igin gerekli bitin
tesebbuslerin kendisi tarafindan yapilacagini kabul ve
taahhUt eder.

14.2  Musteri'nin  hesabinda bulunan sermaye
piyasasi araclarindan dogan gelirleri Musteri'ye aittir.
MADDE 15. TEMINAT HUKUMLERI

15.1  Musteri, Bankaya kargl dogmus ve dogacak
bitdn borglari igin, Banka nezdinde mevcut olan her tlrll
hak ve alacaklari, sermaye piyasasi araglari ve hesaplari
uzerinde Banka lehine Turk Medeni Kanununun ilgili
maddeleri uyarinca rehin tesis ettigini, herhangi bir
sekilde Banka nezdinde bulunabilecek doviz ve Turk
Lirasi bakiyesi, senetler, ¢ekler, nama ve hamiline yazili
hisse senetleri, kira sertifikalari, yatirim fonlari ve diger
her tarl kiymetli evrak ya da sermaye piyasasi araglari
Uzerinde Bankanin rehin, hapis, takas ve mahsup hakki
oldugunu, Bankanin herhangi bir ihbarda bulunmadan
Musterinin mevcut her tarll alacaklar Uzerinde mahsup
hakki oldugunu ve bunlari paraya gevirmeye ve kismen
veya tamamen alacaklarina mahsup etmeye yetkil
bulundugunu ve Musteri tarafindan yapilan édemelerin
ya da paraya cevirme islemlerinden elde edilecek
tahsilatin hangi borca, borcunun aslina ve fer'ilerine
mahsup edilecedi hususunda Bankanin tek tarafli tayin

Custodian Institution as long as they are not requested by the
Client. The Bank may keep in custody the securities delivered for
execution of the sell order given by the Client, and the securities
purchased pursuant to the Client’s buy order during the validity
period of the sell order as specified in the exchange/TEFAS
legislation and for the maximum period stipulated for settlement
of the buy order executed. In such cases, the Bank is not liable
for any possible loss, damage or destruction or theft of the
securities due to extraordinary or unexpected reasons except for
any faults attributable to the Bank.

13.2  The Client cannot raise any claims against the Bank due
to irregularity, fraud, falsification or any similar conditions related
with the security during the custody period, except for those
attributable to the Bank’s fault; and any and all liabilities related
thereto shall be on its own account.

13.3  The Client may also ensure that its commercial papers
and/or other certificates including, particularly, product
certificates that are stored physically or recorded electronically,
are kept in custody in its investment accounts in addition to its
securities and capital market instruments. In such cases, the
Client irrevocably acknowledges and warrants to pay the custody
fees, commissions and all other accessories designated by the
Bank.

ARTICLE 14. PRINCIPLES REGARDING THE EXERCISE OF
THE RIGHTS ARISING FROM CAPITAL MARKET
INSTRUMENTS

14.1  The Client acknowledges and warrants that the Client
shall personally make all necessary efforts for protection of its
rights arising from any kind of securities deposited by the Client.
14.2  The revenues arising from the capital market instruments
held in the Client's account belong to the Client.

ARTICLE 15. PROVISIONS REGARDING COLLATERALS

15.1  The Customer irrevocably acknowledges and warrants
that the Client has established a lien, in favour of the Bank, on its
rights and receivables as well as its capital market instruments
and accounts held at the Bank in consideration for any and all of
its debts that have arisen and will arise toward the Bank pursuant
to the related articles of the Turkish Civil Code; that the Bank has
the right of lien, retention, settlement and setoff in and over the
balances in foreign currencies and in Turkish Liras, the bills,
cheques, registered and bearer shares, lease -certificates,
investment funds and any other valuable papers or capital market
instruments that may be held and available at the Bank in any
manner; that the Bank has the right to setoff and deduct any and
all current receivables of the Client without a further and is entitled
to realize upon and convert them into cash and to set off such
amounts against its receivables in part or as a whole; and the
Bank shall have the right of unilateral discretion to determine the
debts, or the principal and accessory amounts of such debts
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yetkisi bulundugunu dontlemez bigimde kabul ve
taahh(t eder.

Keza Musteri, borcun geri 6denmesi ile ilgili stiresinde ve
borcun tamaminin 6denmemesi halinde tiim borcu igin
MKK'da Takasbank'da bulunan ve Bankaya rehinli olsun
veya olmasin bilcimle menkul degerlerinin borca
yetecek miktarini Banka tarafindan diledigi sekilde
tasarruf edilerek borcunu kapatmaya, borca karsilik
menkul kiymetler Uzerindeki rehin hakkini kabul etmis
olup, isbu hukim ve tim sozlesme ayni zamanda rehin
sOzlesmesi anlami da tasidigini MUsteri kabul eder.
15.2 Banka bundan bagka kendisine hak ve
alacaklarin ve taleplerinin teminati olarak verilmis
bulunan her turli rehinlerin ve diger garanti ve
teminatlarin, kendi takdirine gore yetersiz oldugu veya
yetersiz duruma geldigi kanaatine varirsa, Musteri'den
uygun gorecegi her turl ek teminat ve garantiyi talep
edebilir, Bankanin ek teminat icin verecegi sure iginde
talep edilen ek teminat verilmezse, isbu Sozlesme ihlal
edilmis ve Musteri borglar herhangi bir bildirime gerek
olmaksizin muaccel hale gelmis olacagindan; Musteri
temerride dismis sayilacak ve Banka kanunun
ongordugu hukumleri uygulamak hak ve yetkisine sahip
olacaktir.

15.3  Musteri, borg ve yikimliliklerin herhangi birini
yerine getirmedigi takdirde Banka, rehinleri ve hapis
hakki konusu mallari dilerse kendisi 6zel satisla paraya
cevirebilir veya icra ve iflas Kanunu uyarinca paraya
cevrilmesi yoluyla takipte bulunabilir. Rehnin tutari borcu
odemeye yetmezse Banka kalan alacagini iflas veya
haciz yolu ile takip edebilir. Bu sekilde Banka tarafindan
yasal yollara gegildigi takdirde yapilan tim giderler, icra
takibi veya dava giderleri, avukatlik Ucret tarifeleri azami
haddine gore avukatlik Ucreti vs. haksiz ¢ikan tarafca
Odenecekir.

154 Banka, kendisine rehnedilmis  bulunan
menkulleri tum hak ve degerleri ve diger her turld
teminattan elde edecegi tahsilati Misteri'nin Bankaya
olan mevcut borglarindan dilediklerine tahsis ederek
mahsup etmeye mezun ve yetkilidir.

15.5 Mugsteri, Banka nezdinde tahsis edilen
hesabinda ve isbu Sézlesme kapsaminda dogmus sair
borglarina karsilik, Banka nezdinde bulunan vadesi hulul
etmis butun alacak, nakit hesaplari, senet ve diger tum
kiymetli evrak, menkul kiymet tzerinde Bankanin Turk
Medeni Kanunu’nun ilgili hiikimleri uyarinca hapis hakki
kullanabilecegini, borca yetecek miktar Uzerine bloke
koyarak icra iflas Kanunu hiikiimlerine tabi olmaksizin
satabilme yetkisinin bulundugunu kabul, beyan ve
taahhut eder.

against which the payments made by the Client or the proceeds
to be gained from realization and encashment will be set off.

In addition, the Customer has acknowledged that if the Client’s
debt is not paid in time and in full with respect to repayment of
such debt, the Bank shall have the right of lien on the securities
against the Client's outstanding debts and be entitled to
discharge the Client’s debt by making any kind of dispositions on
any and all of the Client’s securities held at the CRA, Takasbank
and whether or not they are pledged in favour of the Bank, up to
the amount that will be adequate to cover such debts and in any
manner as desired by the Bank; and the Customer acknowledges
that this provision and the entire agreement also constitutes a
pledge contract.

15.2  In addition, if the Bank concludes at its sole discretion
that any pledges and other warranties and securities provided as
collaterals for its rights and receivables and claims are or have
become inadequate; it may request any kind of additional
collaterals and warranties from the Client as it may deem
necessary; and if the additional collateral requested is not
deposited within the time to be granted by the Bank for provision
of such additional collateral, this shall constitute a breach of this
Agreement and the Client’s debts shall become immediately due
and payable without any further notice; therefore, the Client shall
be deemed in default and the Bank shall become entitled to
enforce the provisions stipulated by the law.

15.3  Ifthe Client does not fulfil any of its debts and obligations,
the Bank may, if desired, realize upon and convert the pledges
and goods under its right of retention into cash through private
sale or initiate a proceeding for their conversion into cash
pursuant to the Execution and Bankruptcy Law. If the pledge
amount falls short in covering debt, the Bank may try to collect its
remaining receivable by way of bankruptcy or attachment. If the
Bank resorts to legal remedies as such, all expenses made, the
execution proceeding or litigation expenses, the attorney fees
applicable according to the maximum limits in the attorney fee
tariffs, etc. shall be paid by the losing party.

15.4  The Bank is entitled to deduct and set off the securities
and all rights and assets pledged in its favour and the proceeds
that it will obtain from any other collaterals against any of the
Client’s outstanding debts owed to the Bank as desired.

15.5  The Client acknowledges, represents, and warrants that
the Bank may exercise its right of retention on its account
allocated at the Bank and all of its receivables that have become
due, and its cash accounts, bills and all other commercial papers
and securities held with the Bank against all of its debts arising
under this Agreement pursuant to the related provisions of the
Turkish Civil Code; and the Bank is entitled to block them up to
the amount adequate for covering the debt and sell them without
being subject to the provisions of the Execution and Bankruptcy
Law.
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15.6  Musgteri, bu sozlesmeden dogan muaccel
borglarin glivencesi olarak kendisine ait ve bu sdzlesme
hukumleri uyarinca Banka nezdinde bulunan sermaye
piyasas! araglari Uzerinde Bankanin Tirk Medeni
Kanunu'nun ilgili hukimleri uyarinca hapis hakkinin
bulundugunu beyan, kabul ve taahht eder.

15.7 Bankanin bu sOzlesmeden ve/veya sair
sOzlesmelerden dogan alacaginin  ddenmesi igin
Musteri'ye ayrica yazili ihbarda bulunmasina gerek
olmayip, Musteri hesap bilgilerini, borcunu ve 6deme
vadelerini hesap ekstresi marifetiyle takip etmekle
yukumludar.

MADDE 16. VEKIL ILE iSLEM TESISI

16.1  Mulsteri hesabina, musteri disinda sadece
musteri tarafindan usullince dizenlenmis ve Bankaca
kabul edilebilir vekaletname ile yetkilendiriimis kisiler
tarafindan islem yapilabilir. Vekilin kimlik bilgileri ile sair
bilgi ve belgeler Bankaca tespit edilerek, gerektiginde
ilgili kurulug, makam ve mercilerle paylasilir. S6z konusu
belgeler ve bilgilerde meydana gelen degisiklikler, Banka

tarafindan  &grenilmesini  miteakip, gerekirse ilgili
kurulug, makam ve mercilerle tekrar paylasilir.

MADDE 17. ILETiSiM ARAGLARI SOZLESMESI:

171 Migteri, talep ve talimatlarint Bankanin

kullandigi iletisim araglari ile iletebilir. Ancak Banka islem
guvenliginin saglanamadigini disundugu veya gelen
iletiyi dogrulayamadigi durumlarda, bu sekilde iletilen
talep/talimati isleme koymama, belge aslini isteme veya
talimatlari ifa etmeyi reddetme hakkina sahiptir.

17.2  lletisim araglarinin  kullaniimasi  nedeniyle
olusacak tim masraflar MUsteriye ait olup, Banka bu
masraflari Misteri hesabina resen borg kaydetmeye
yetkilidir. Bankanin bu masraflardan bir kismina belli bir
slre veya suresiz olarak katlanmis olmasi, Bankanin
masraflara surekli olarak ve tum iletisim masraflari
bakimindan katlanacagi anlamina gelmez.

17.3  Musterinin Sozlesmede yazili veya Bankaya
bildirdigi iletisim bilgileri Banka tarafindan Musterinin
aktif iletisim bilgileri olarak kabul edilecek ve Banka
tarafindan Musteriye iletisim araclariyla bilgi, ihbar,
ekstre vs. gonderilmesi durumunda bu iletisim bilgileri
kullanilacaktir.

17.4  Banka kayitlarindaki iletisim bilgilerinin guncel
tutulmasindan Musteri sorumludur.

17.5  Musteri, Bankanin bu Sozlesmede yazili teyit
yontemlerine  sessiz/kayitsiz ~ kalarak  bir  zarar
olugmasina neden olursa, dogacak bu zarardan sorumlu
olacaktir.

17.6  Banka, iletisim araclari ile génderilen belgelerin
aslllarini almadan iletisim araci ile geldigi sekliyle islem

15.6  The Client represents, acknowledges, and warrants that
the Bank has the right of retention on the capital market
instruments owned by the Client and held with the Bank pursuant
to the provisions herein as the security for its due and payable
debts arising under this agreement as required by the related
provisions of the Turkish Civil Code.

15.7  The Bank is not required to send a further notice to the
Client for payment of its receivables arising from this agreement
and/or other agreements; and the Client is obliged to follow up its
account information, debts, and due dates of payments by using
its accounts statements.

ARTICLE 16. EXECUTION OF TRANSACTIONS BY AN
ATTORNEY/PROXY

16.1  Other than the client, only the persons duly authorized by
the client through a power of attorney acceptable to the bank may
execute transactions on the account of the Client. The identity
information of such proxy/attorney and any other information and
documents shall be determined by the Bank and shared with the
related institutions, agencies and authorities if and when
necessary. Any changes in such documents and information
shall, if and when necessary, be shared again with the related
institutions, agencies and authorities after the Bank becomes
aware of such changes.

ARTICLE 17. AGREEMENT ON MEANS OF
COMMUNICATION:
17.1  The Client may transmit its requests and instructions via

the means of communication used by the Bank. However, if the
Bank considers that the process security is not ensured or the
Bank cannot verify the incoming message, the Bank shall be
entitled to not process the request/instruction transmitted as
such, to request for the original of the document or to reject
execution of the instructions.

17.2  All expenses that may arise from usage of any means of
communication shall be on the Client's account; and the Bank
shall be entitled to debit such expenses to the Client’s account ex
officio. That the Bank has incurred some of such expenses for a
definite or indefinite period shall not be rendered that the Bank
will incur such expenses continuously and in terms of all
communication expenses.

17.3 The Client's contact information specified in the
Agreement or notified by it to the Bank shall be considered by the
Bank as the Client’s active contact information and the Bank shall
use such contact information for sending any information, notice,
account statement, etc. to the Client by any means of
communication.

17.4  The Client is responsible for keeping the contact
information in the Bank records currently updated.

17.5  Ifthe Client causes any damage incurred by the Bank as
a result of not responding/neglecting the confirmation methods
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yapabilecektir. Fakat Banka, bir dogrulama yontemi
olarak her zaman belge asillarini da isteyebilir.

17.7  Musterinin iletisim adresine Banka tarafindan
gonderilen bilgilerin Gglincl kisilerce gorilmesinden
veya Musterinin iletisim adresinin Uclncl kisilerce
kullaniimasindan dogan tim sorumluluk MUsteriye aittir.
178 Banka, bu sozlesmeye ragmen Musteri
tarafindan yapilacak ttim bildirimlerin ve teyitlerin noter,
taahhUtll mektup veya elektronik imza kullanimi ile
yapllmasini isteyebilir.

MADDE 18. DELIL SARTI

Bankanin her tirli defter, kayit, belge, fatura, dekont,
yazisma, bildirim, rapor, faks mesaji ve benzeri kayitlar
ile Misteri tarafindan telefon, faks, internet, interaktif
sistem, her turlu elektronik ortam ve benzeri kanallarla
iletilen her tlrll talimat ve talimata iliskin kayitlar, Banka
ile Mlsteri arasindaki iligkilerde, HMK 193. maddesi
uyarinca kesin delil teskil eder. Konuyla ilgili Kurul
duzenlemelerinin amir huktmleri saklidir.

MADDE. 19 TEMERRUT HALI VE SONUGLARI:

19.1  Muaccel olan borglarin 6denmemesi halinde;
ayrica bir isleme gerek olmaksizin temerrit hali olusur;
kanun ve Sozlesmedeki temerriidiin sonuglarina iligkin
hikumler uygulanabilir.

19.2  Taraflarin kesin ve donllemez mutabakatina
gore temerr(it halinde Banka, geciken borca, Taraflar
arasinda yazili olarak mutabik kalinan gecikme cezasi
oranlari esas alinarak yapilacak  kistelyevm
hesaplamayla bulunacak tutari; gecikmenin basladig
gun ile borcun fiilen 6dendigi gin arasindaki stre igin
gecikme cezas! olarak ilave etme hakkina sahiptir.
Taraflar arasinda oran konusunda yazili bir mutabakat
yoksa hesaplamanin yapildidi tarihte Bankanin kredilere
(tlketici islemleri dahil) uyguladigi en yliksek cari akdi
kar pay (karlihk) oranlarinin %50 fazlasina kadar bir
oran esas alinir. Musteri, bu hususlari kabul ile Bankanin
bu haklarini kullaniimasiyla ilgili olarak her tarld, talep,
itiraz, defi ve sair haklarindan pesinen ve donulemez
bicimde feragat etmistir.

19.3  Gecikme cezasi olarak yapilan tahsilatlar
nedeniyle dogacak vergi ve sair feriler de Misteriden
tahsil edilir.

19.4  Banka dilerse bu hikimlerle sahip oldugu akdi
haklarl yaninda, ayrica tum kanuni haklarini da
kullanabilir.

MADDE 20. SOZLESMENIN SURESIi VE SONA
ERMESI

201 Sozlesme suresizdir. Taraflar, en az 30 gin
onceden diger tarafa feshi ihbarda bulunmak kaydiyla
Sozlesmeyi tazminatsiz ve herhangi bir ceza kosulu
0demeksizin feshedebilir. Sozlesmenin feshedilmis

specified herein, the Client shall be responsible for any loss and
damage that may result as such.

17.6  The Bank may execute transactions as it receives the
related documents via the means of communication used for
transmission without receiving the originals of such documents.
However, the Bank may, at any time, request for the originals of
such documents as a verification method.

17.7  Any and all liabilities that may arise from the viewing by
any third persons of the information sent by the Bank to the
Client's correspondence address or use of the Client's
correspondence address by third persons shall solely rest with
the Client.

17.8  The Bank may, despite this agreement, request the
Client to send and all notices and confirmations via a notary,
registered letter or by using electronic signature.

ARTICLE 18. EVIDENCE CLAUSE

The Bank’s any and all books, records, documents, invoices,
receipts, correspondences, notices, reports, fax messages and
similar records and any and all instructions transmitted by the
Client via telephone, fax, internet, interactive system, any kind of
electronic environments and similar channels and the records
related to such instructions shall constitute conclusive evidence
for the relations between the Bank and the Client pursuant to
article 193 of HMK (Code of Civil Procedure). The imperative
provisions of the Board regulations related thereof are reserved.

ARTICLE. 19 EVENT OF DEFAULT AND ITS EFFECTS:

19.1  If the debts that have become due and payable are not
paid; an event of default occurs without any further process; the
provisions of the law and the Agreement regarding the
consequences of default may be applied.

19.2  The Parties have absolutely and irrevocably agreed that
in case of a default, the Bank shall be entitled to add to the
overdue debt, the amount to be calculated as per the principle of
per diem calculation based on the delay penalty rates mutually
agreed between the Parties in writing, as a delay penalty
applicable for the period from the start day of delay until the date
of actual payment of the debt. If there is no written agreement
reached between the Parties on such rate, the related rate shall
be taken as the maximum current contractual margin (rate of
return) applied by the Bank for loans (including consumer
transactions) on the date of such calculation plus 50%. Agreeing
to these provisions, the Client has irrevocably waived in advance
any and all of its rights to raise a claim, objection, or defence or
any other rights related with exercise of such rights by the Bank.
19.3  The taxes and the related accessories that may arise
from the amounts collected as delay penalty shall also be
collected from the Client.
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olmasi, feshin gecerli oldugu tarihe kadar yapilmis is ve
islemlerden dogan Bankanin alacaklarini ortadan
kaldirmaz.

20.2  Musteri ile Banka arasinda eski sdzlesmelerin
gegerli oldugu donemde gergeklestirilen islemlere
istinaden geriye donuk ihtilaf ¢cikmasi durumunda, bu
sOzlesmede ihtilafa konu olay hakkinda eski sdzlesmeye
nazaran Musteri lehine hususlar bulunuyorsa, bu
hususlar geriye dogru gegerli olarak kabul edilecektir.
MADDE 21. SOZLESMENIN YENILENMESi VEYA
TADILI

211 Banka, bu Sozlesmedeki tim sart ve hiikiimleri
(kismen veya tamamen) degistirme hakkina sahiptir.
Banka bu degisiklikleri MUsteri'ye, ekstreyle ve herhangi
bir iletisim araciyla bildirecektir. MUsteri, bildirimin teblig
edildigi tarihi izleyen 7 (yedi) glin iginde bu degisikliklere
karsi agik¢a herhangi bir itiraz bildiriminde bulunmadig
takdirde, bildirimin tebliginden itibaren gegecek 7 (yedi)
gunlik surenin sonundan itibaren degisiklikleri kabul
etmis sayilacaktir.

21.2  ltiraz halinde ise sdzlesme itirazi izleyen 7 (yedi)
gunin sonunda feshedilmis sayilacaktir. Bankanin
midahalesi olmaksizin degisebilen menkul kiymet
islemlerine iligkin islemlerde ortaya gikan durumlar hakli
sebep kabul edilerek Banka tarafindan tek tarafli
s0zlesme sartlari degistirilebilir.

MADDE 22. UYGULANACAK HUKUK, YETKILI

MAHKEME:

231 Bu Sozlesme Tlrkiye Cumhuriyeti yasalarina
tabidir.

23.2  Uyusmazliklarda istanbul (Caglayan)

Mahkemeleri ve icra Daireleri yetkilidir.

MADDE 23. SORUMLULUK

23.1 Banka islem ve eylemlerine mutat dikkat
gosterecektir.

23.2 Banka, muhabirlerinin ve Gglncu Kisilerin
herhangi bir kusurundan dogan zararlardan, kar
mahrumiyetinden ve her nevi zararlardan ve gecikme
cezalarindan kendisine atfi kabil kusurlari disinda
sorumlu olmayacaktir.

23.3  Telefon, faks, internet veya diger iletisim
araglarinin ya da tagima veya ulastirma araclarinin
kullanilimasindan ve 6zellikle iletisim ve tagima sirasinda
kaybolma, gecikme, hata, yanlig anlama, anlami
saptirma ya da ¢ift veya daha fazla bildirim
yapiimasindan ileri gelen tim zararlardan Banka
kendisine atfi kabil kusurlari diginda sorumlu degildir.
234  Banka, kendisine iletilen talimatlarin tamamen

veya kismen yerine getirilememesinden, Takasbank,
MKK, TCMB ve/veya kars! yatirim kuruluglari ya da karsi
aracilarin  ilgili sermaye piyasasi araglarini teslim

19.4  The Bank may, if desired, exercise any and all of its legal
rights as well as its contractual rights made available to it under
this provisions.

ARTICLE 20. TERM AND TERMINATION OF AGREEMENT
20.1  The agreement is executed for an indefinite period. The
Parties may terminate the Agreement without indemnity and
without paying any penalty providing that the related Party sends
at least 30 days’ prior notice of termination to the other party.
Termination of the Agreement shall not prejudice the Bank’s
receivables that have arisen from any business and transactions
executed until the effective date of termination.

20.2  Inthe event that a retroactive dispute arises between the
Client and the Bank with reference to the transactions executed
during the terms of the previous agreements and if there are any
provisions in this agreement about the event in dispute which are
in favour of the Client compared to the previous agreement, such
provisions shall be deemed retroactively valid and effective.

ARTICLE 21. RENEWAL OR AMENDMENT OF AGREEMENT
211 The Bank is entitled to amend all conditions and
provisions in this Agreement (in part or as a whole). The Bank
shall notify the Client of such changes through an account
statement and via any means of communication. If the Client
does not clearly notify its objection to such amendments in 7
(seven) days following the date of receipt of such notice, the
Client shall be deemed to have agreed to such amendments
following the expiry of the said 7 (seven)-day period after the
receipt of such notice.

21.2  In case of objection, the agreement shall be deemed
terminated upon expiry of 7 (seven) days following such
objection. Any situation that may arise in relation to the
transactions related with trading of securities, which may change
without the Bank’s intervention, shall be considered as good
cause and the terms and conditions of the agreement may be
unilaterally amended by the Bank.

ARTICLE 22. GOVERNING LAW, COMPETENT COURT:

23.1  This agreement shall be governed by the laws of the
Republic of Turkey.

23.2  lIstanbul (Caglayan) Courts and Execution Offices shall
have jurisdiction in case of disputes.

ARTICLE 23. LIABILITY

23.1  The Bank shall pay due care and diligence in its activities
and transactions.

23.2  The Bank shall not be liable for any losses or damages,
loss of profit and any kind of damages and delay penalties arising
from any fault of its correspondents and third persons except for
those attributable to the Bank’s fault.

23.3  The Bank shall not be liable for any and all loss and
damages arising from the use of telephone, fax, internet or other
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etmemesi veya bedellerini 6dememesinden, Ugincl
kisilerin hata, unutma, gecikme, ihmal, yaniltma ve her
tdrld kusurundan; talimata istenen Takas Bank ve/veya
MKK'dan ya da guncu kigilerden teslim aldigi sermaye
piyasasl araglarinin sahte, eksik ve yipranmis, tahrif
edilmis, noksan kuponlu, calinti veya ddeme yasakli
olmalarindan,  sermaye  piyasasi  araglarinin
calinmasindan, kaybolmasindan, zayi olmasindan,,
saklama ve calisma sisteminden kaynaklanan diger
bitln zararlardan, degistiriimeleri sz konusu oldugu
halde eski sermaye piyasasi araglarinin tesliminden,
muhabirlerin ve Uguncl kisilerin verecekleri her turlu
zararlardan, islem talimatlarinda isleme konu sermaye
piyasas! araglarinin her turli niteliklerinin agikga ve
dogru olarak bildirilmemesinden, Borsa/TEFAS, MKK
velveya Takasbank'ta saklama ve ¢alisma sisteminden
kaynaklanan bitin zararlardan, micbir sebepler
velveya dogal afetler sonucu meydana gelebilecek
zararlardan, kendi kontroll ve iradesi disinda
gerceklesecek olaylardan ve elinde olmayan nedenlerle
dogacak zararlardan dolay! kendisine atfi kabil kusurlar
disinda hig bir sekilde sorumlu degildir.

23.5 Banka aglk ve dogru olmayan talimat veya
talimatlari yerine getirecek olsa bile bundan dogacak
hicbir zarardan kendisine atfi kabil kusurlari disinda
sorumlu olmayacaktir. Bu Sézlesme konusu olan alim ve
satimlarin ifasi sirasinda veya ifasindan dolayi
Borsa/TEFAS tarafindan Bankaya tazmin ettirilecek
mebladlar MUsteri’'nin kusuru olmasi halinde her ne
miktarda olursa olsun Bankanin ilk yazili talebinde
Musteri tarafindan Bankaya derhal 6denecektir.

23.6 Banka Musteri adina satin aldigi veya sattigi
menkul  kiymetlerin  sahteliginden, taklit edilmis
olmasindan, Uzerlerindeki imzalarin gercek olup
olmamasindan veya yetkili kisilere ait olup
olmamasindan, hukuka, ilgili yasa ve mevzuata uygun
ihrag edilip edilmemesinden, iceriginden, velhasil
Menkul Kiymet ile ilgili herhangi bir eksiklikten, Menkul
Kiymet'in hukuken gegerli olmamasindan kendisine atfi
kabil kusurlari diginda hig bir sekilde ve hig bir nedenden
dolayr sorumlu degildir.

23.7  Musteri, Bankanin ulusal bayram, hafta tatili ve
genel tatil ginlerinde ve Kurul'un kabul edecegi diger
gunlerde kapali olacagini ve Banka ile olan iligkilerde bu
gunlerin is glinu sayllimayacagini kabul eder.

23.8  Borsalarinin/TEFAS'In isleyis duzeni, seans
stresinin yetersizligi ya da resmi mercilerin ve dzellikle
Kurul'un alacagi kararlar ve Sermaye Piyasasi Kanunu

means of communication or handling or transportation vehicles
and in particular, any loss, delay, error, misunderstanding,
distortion or duplicated or repeated notifications, except for any
faults attributable to the Bank.

23.4  Under no circumstances shall the Bank be liable for non-
execution of instructions and orders in part or as a whole; non-
delivery of securities or non-payment of their considerations by
Takasbank, CRA, CBRT and/or the counterparty brokerage firm;
errors, omissions, delays, negligence, deception and all kinds of
faults of third parties; the capital market instruments that are
fraudulent, incomplete, worn-out, with missing coupons, stolen or
prohibited from payment received from Takas Bank and/or CRA
or third parties as per the instruction; the capital market
instruments that are stolen, lost or got lost; all other damages
arising from the custody and operating system; delivery of old
securities although they were required to be replaced; any and all
damages likely to be caused by the correspondents and third
persons; the failure to notify any and all properties of the capital
market instruments subject to the transaction clearly and
accurately in the transaction instructions; all losses arising from
the storage and working system in the Exchange/TEFAS, CRA
and/or Takasbank; damages that may occur as a result of force
majeure and/or natural disasters, any events occurring beyond
the Bank’s own control and will and the damages arising for any
reason that cannot be avoided by the Bank, except for any faults
that are attributable to the Bank.

23.5 Even if the Bank may execute any orders or instructions
that are not clear and accurate, the Bank shall not liable for the
damages that may arise thereof, except for any faults attributable
to the Bank. The amounts that will be indemnified by the Bank as
required by the Exchange/TEFAS during or due to execution of
the purchase and sale transactions under this Agreement shall
be immediately paid by the Client to the Bank upon the Bank'’s
first written request, regardless of the related amount, if they are
attributable to the Client’s fault.

23.6  Under no circumstances shall the Bank be liable for any
fraud in or imitation of the securities purchased or sold by the
Bank in the name of the Client, whether the signatures placed on
them are authentic or not and whether such signatures have been
placed by authorized persons; whether the securities have been
issued in compliance with the law, related laws and legislation; its
contents, and any deficiency related with the Security; invalidity
of the Security by operation of law for any reason whatsoever,
except for any fault attributable to the Bank.

23.7  The Client acknowledges that the Bank will be closed on
the national holidays, weekends and general holidays and the
other days to be accepted by the Board; and such days shall not
be counted as business days in the relations with the Bank.

23.8  The Bank shall not have any legal, financial and criminal
liability for non-execution of the Client instructions by the Bank
due to the operating order of the Exchanges/TEFAS, inadequacy
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nedeniyle, Banka tarafindan Musteri talimatlarinin yerine
getirilmemesi veya yerine getirilen bir talimata ait iglemin
maddi hata veya bagka nedenlerle iptalinden dolayi
Bankanin kendisine atfi kabil kusurlari diginda higbir
hukuki, mali ve cezai sorumlulugu olmayacaktir.

23.9 Musteri zorunlu nedenlerle ve grev velveya
lokavt uygulamalari ve/veya buna benzer durumlardan
otlrt Bankanin kapali olmasini ve bu yuzden herhangi
bir talepte bulunmamay1, Bankanin kapali oldugu bu gibi
gunlerin Banka tarafindan is giini sayilmamasini ve bu
gibi durumlarda Bankanin gerekli gorecegi tedbirleri
almasini simdiden kabul ve taahhut eder.

23.10 Bankanin herhangi bir sebeple ve tazminle
sorumlu oldugu durumlarda, sorumlulugu vyalnizca
Musterinin dogrudan dogruya ugradi§i maddi fiili zararla
sinirhdir. Banka, dolayll ve manevi zararlardan, kar
mahrumiyetinden ve gecikmeden, acentelerinin ve
uctncu kisilerin herhangi bir kusurundan ya da Uglincl
kisilerin  bu  hizmetler nedeniyle ugrayabilecegi
zararlardan Bankaya kusur atfi mimkiin olmadikga
sorumlu olmayacaktir.

23 (Yirmitig) maddeden olusan muteselsil sira numarali
ve 2 nisha olarak dlizenlenen bu sdzlesme, taraflarca
okunup, icerigi aynen kabul edilmek suretiyle imza altina
alinmig ve bir niishasi MUsteri'ye verilmistir.

of session periods or the decisions to be taken by the public
authorities, and, in particular, by the Board and Capital Market
Law; or for cancellation of a transaction in relation to an already
executed instruction due to an error in fact or other reasons,
except for any faults attributable to the Bank.

23.9  The Client acknowledges and warrants in advance that
the Bank may be closed due to compulsory reasons and strike
and/or lockout practices and/or any similar events and the Client
will not raise any claim in relation thereof; that such days during
which the Bank is closed will not be counted as business days by
the Bank and in such cases, the Bank shall take the measures
that it considers necessary.

2310 If and when the Bank is held responsible for
indemnification due to any reason, its liability shall be limited only
with material actual damages directly incurred by the Client. The
Bank shall not be liable for indirect and non-pecuniary damages,
loss of profit and delays, any fault committed by its agencies and
third persons or any damages that may be incurred by the third
persons due to such services unless they are attributable to the
Bank’s fault.

This agreement, comprising 23 (twenty-three) articles with
consecutive serial numbers and issued in 2 counterparts, has
been read, completely approved and then signed by the parties;
and one counterpart of it has been delivered to the Client.

This Agreement is entered into in Turkish and English versions.
In case of any discrepancy Turkish version shall prevail.

BANK/BANKA

KUVEYT TURK KATILIM BANKASI A.S.

CLIENT/MUSTERI

| received a copy of the Agreement.?

Account No:
Trade-Name/Name & Surname:

Correspondence Address (Tebligat Adresi):

Home Phone No.:
Work Phone No.:
Mobile Phone No.:
Fax No.:

E-Mail:

Date:
SIGNATURE

8 The phrase indicating that a copy of the agreement has been received by the client shall be written on the original
of the agreement retained by the investment institution and then signed by the client. (Communiqué no. 39.1 art.

26/3)
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: NAKIT ALACAK BAKIYELERIN KULLANIM
MUVAFAKATI

EK-1

Gun iginde herhangi bir talimatima ya da emrime konu
olmayan ve gun sonu itibariyla alacak bakiye veren
hesabimdaki gegici nakdin her hangi bir sermaye veya
para piyasasl islemlerine tabi tutuilmamasina, gelir getirici
herhangi bir yatinm isleminde degerlendiriimemesine
onay verdigimi kabul, beyan ve taahhit ederim.

ANNEX-1 : LETTER OF CONSENT FOR USE

OF CASH CREDIT BALANCES

| acknowledge, represent and warrant that | have
approved that the temporary cash funds that are
remaining in the credit balance of my account by the end
of the day and that have not been subject to any of my
instructions or orders during the day shall not be subject
to any capital or money market transactions and they
shall not be used for investment in any income-
generating investment instruments.

Client (Musteri)
Date (Tarih)

Signature (imza)
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EK-2 : GENEL VIRMAN TALIMATI

KUVEYT TURK KATILIM BANKASI A.S.

Kurumunuzu; gergeklestirecegim sermaye piyasasl
islemleri sonucunda olusacak her turli nakdi veya
Takasbank teminat hesabimda olusacak her tiirlii nakdi,
herhangi bir tutarla sinirli olmaksizin, tarafiniza yazili
olarak aksi bildirilmedigi slrece;

1. Asagidaki islem tlrlerine gore aktarmaya yetkili
kildigimi; yapilacak aktarimlar igin ayrica bir talimatima
ihtiyac olmadigin;

ANNEX-2 : GENERAL TRANSFER ORDER
KUVEYT TURK KATILIM BANKASI A.S.

| irrevocably acknowledge and represent that | authorize
your institution to transfer any kind of cash funds which
may result from the capital market transactions that |
may execute or any cash funds which may be
accumulated in my collateral account at Takasbank,
without any limitations on amounts, unless you are
notified otherwise in writing;

1. according to the following types of transactions;
and that there is no need for any further instruction of
mine for the transfers to be executed as such;

a. Transfer between my investment account held with your institution and my collateral account at Takasbank
linked with such account (Nezdinizdeki yatirim hesabimdan yatirim hesabimla bu hesaba tanimli Takasbank teminat

hesabim arasinda virman)
Bank Account No.:

b. Transfer between my Investment accounts held at your institution (Nezdinizdeki Yatirim hesaplarim

arasinda virman):

Bank Account No (1) :
Bank Account No (2) :
Bank Account No (3) :

2. S6zll olarak verecegim talimatlarimla asagidaki
banka hesaplarma aktarmaya yetkili kildigimi; bu
hesaplar digindaki EFT ve havale taleplerini ve bu
hesaplarla ilgili degisiklik taleplerimi mutlaka yazili olarak
verecedimi; Isbu talimatimin Kurumunuzla imzalanmis
sozlesmeler yururlukte kaldigi strece gecerli olacagin,
bu talimatim uyarinca yapilacak aktarim islemlerine bir
itirazim bulunmadigini gayrikabili ricu olarak kabul ve
beyan ederim.

3. Yatirim hizmet ve faaliyetleri ile yan hizmetlerle
ilgili olarak hesap ekstresine elektronik ortamda
erisimine imkan saglanabilecedimi bildigimi ve bu isleme
bir itirazim bulunmadigini gayrikabili riicu olarak kabul ve
beyan ederim.

2. that | authorize your institution to transfer such
funds to my bank accounts specified below upon my
instructions that will be given verbally; that | will transmit
any other EFT and money order instructions and my
requests for changes related to such accounts
absolutely in writing except for such accounts; that this
order that | hereby present shall remain valid and
effective throughout the effective terms of the
agreements signed with your Institution; and that | do not
have any objection to the transfer transactions that will
be executed pursuant to this order.

3. | irrevocably acknowledge and represent that |
know the account statement related with investment
services and activities and ancillary services may be
made electronically accessible for me; and | do not have
any objection to such accessibility.

Client’s Name & Surname (Misteri Adi Soyadi):
Date (Tarih) :
Signature (Imza)
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EK-3 :EKSTRE GONDERIM TALEBI

Bankaniz ile aramizda akdedilen Yatirim Hizmet ve
Faaliyetleri Cerceve Sozlesmesi tahtinda
gergeklestirecegim islemlerle ilgili, Yatirm Hizmet ve
Faaliyetleri ile Yan Hizmetlere iligkin Belge Ve Kayit
Dlzeni Hakkinda Teblig hukimleri uyarinca Bankaniz
tarafindan tarafima gonderilecek hesap ekstrelerinin
posta yoluyla gonderiimeyerek, internet bankaciligl,
islem platformu gibi elektronik ortamlarda bu ekstrelere
erisimimin saglanmasini talep ve rica ederim. Hesap
ekstrelerime internet bankaciligi veya diger elektronik
ortamlarda erigimimin saglanmasi halinde, ayrica posta
yoluyla hesap ekstresi gonderilmemesini kabul ve talep
etmekteyim.

ANNEX-3
STATEMENT

REQUEST FOR ACCOUNT

With reference to the transactions that | will execute
under the Framework Agreement for Investment
Services and Activities that | have signed with your
Bank, | hereby kindly request from you to not send the
account statements by post pursuant to the provisions of
the Communiqué on Record Keeping and
Documentation for Investment Services and Activities
and the related Ancillary Services, and to make such
statements electronically accessible via internet
banking, trading platform, etc. | hereby acknowledge and
request from you to not send a separate account
statement by post if my account statements are made
electronically accessible via internet banking or other
electronic environments.

Client (Musteri)
Date (Tarih)
Signature (imza)
E-mail
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