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UYE ISYERI SOZLESMESINE EK MADDE iLAVESINE DAIR SOZLESME
(CebimPOS Aligveris Finansmani ve Para Transferi iglemi) /
THE AGREEMENT ON THE ADDITIONAL ARTICLE TO THE MEMBER WORKPLACE AGREEMENT
(CebimPOS Shopping Financing and Money Transfer Transaction)

1) Amag: )
isbu Ek Sézlesme, taraflar arasinda akdedilmis bulunan Uye
isyeri Sozlesmesine CebimPOS Aligveris Finansmani ve
Para Transferi islemleri icin 6zel hiikiimler eklenmesi
amaciyla akdedilmistir. Bu Ek Sézlesme Banka ile Uye isyeri
arasinda akdedilmis Uye Isyeri Sézlesmesinin eki ve ayriimaz
bir pargasi olarak akdedilmis olup, burada hikim
bulunmayan hallerde Uye isyeri Sozlesmesinin hikimleri
uygulanacaktir.

1)) Konu
Banka, elektronik bankacilik uygulamalari (zerinden
musterilerine, faizsiz bankacilik ilke ve standartlari ile tabi
oldugu mevzuata uygun yontemlerle fon kullandirmakta ve
ayrica mdusterilerine ayni  kanallar  Uzerinden 0deme
yapabilme olanaklari sunmaktadir. Uye Isyeri ise
miisterilerine, isyerinde (iriin ve hizmetler sunmakta, alisveris
yapma olanagi tanimaktadir.
isbu Ek Sézlesme, Uye Isyerinden mal veya hizmet satin
alacak msterilere Banka fon kullandiriimasi ve bu islemlerde
Uye Isyerinin isbu Ek Sézlesme kapsaminda Bankanin vekili
olarak hareket etmesi ve Uye Isyerinin sattigi
mallarin/hizmetin - bedellerinin - fon  kullanimi  olmaksizin
dogrudan miisteri hesaplarindan ddenmesi ile Uye isyerinin
Banka nezdindeki hesaplarinda gergeklesecek para transferi
islemlerine  iliskin,  Taraflarin  karsiliki  hak  ve
yukumluluklerinin dizenlenmesi amaci ile akdedilmistir.

1) Tanimlar
API: Bir yazimin bagka bir yazilimda tanimlanmis islevleri
kullanabilmesi igin olusturulmus uygulama programlama
arayuzuna,

CebimPOS/CebimPOS uygulamasi: Tablet, telefon gibi
mobil cihazlarin POS cihazina donlstlrllerek ddeme/tahsilat
alinmasini saglayan Banka sistemini/uygulamasin;
Finansman: Bankanin, tabi oldugu mevzuat ve faizsiz
bankacilik ilke ve standartlarina uygun olarak, Uye isyeri
tarafindan sunulan aligveris hizmetleri icin Musteriye
kullandirilacak krediyi/fonu;

Finansman Tutari/islem Tutari: Miisterinin, satin aldigi her
tirll mal velveya hizmet i¢in Finansman velveya Para
Transferi marifetiyle 6demesi gerekecek satis bedeli tutari;
lade Servisi: islem tutarlarinin Banka araciligiyla Miisteri'ye
iadesi icin, Uye Isyeri hesabindan tahsil edilip gonderilmesi
amaciyla sunulan hizmetleri;

isyeri: Uye isyerinin satisa sundugu iiriin ve hizmetleri teshir
ettigi isyerini;

1) Purpose:

This Additional Agreement has been concluded in order to
add special provisions for CebimPOS Shopping Financing
and Money Transfer Transactions to the Member Workplace
Agreement concluded between the parties. This Additional
Agreement has been concluded as an annex and an integral
part of the Member Workplace Agreement concluded
between the Bank and the Member Workplace.

) Subject

The bank provides funds to its customers through electronic
banking applications in accordance with the interest-free
banking principles and standards and the legislation it is
subject to, and also offers its customers the opportunity to
make payments through the same channels. And the
Member Workplace offer products and services to their
customers and allow them to shop.

This Additional Agreement, was concluded for the purpose
of regulating the mutual rights and liabilities of the parties
regarding providing Bank funds to customers who will
purchase goods or services from the Member Workplace
and acting as the Bank's agent in these transactions within
the scope of this Additional Agreement and payment of the
prices of goods/services sold by the Member Workplace
directly from the customer accounts without the use of funds
and money transfer transactions to be carried out in the
accounts of the Member Workplace at the Bank.

1) Definitions

API: It is an application programming interface created so
that a software can use functions defined in another
software.

CebimPOS/CebimPOS application: It is a banking
system/application that enables payments/collections to be
received by converting mobile devices such as tablets and
phones into POS devices.

Financing: It is the loan/fund to be made available to the
Customer for the shopping services offered by the Member
Workplace in accordance with the legislation to which the
Bank is subject and interest-free banking principles and
standards.

Financing Amount/Transaction Amount: It is the amount
of sales price that the Customer will have to pay through
Financing and/or Money Transfer for any goods and/or
services purchased.

Return Service: These are services offered to collect and
send transaction amounts from the Member Workplace
account in order to return them to the Customer through the
Bank.
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Mobil Cihaz: Musteriler tarafindan kullanilan ve QR kod
okumaya yarayan her tirlli akilli telefon, tablet ve/veya
teknolojik cihazi;

Miisteri: Uye isyerinden mal ve/veya hizmet almak iizere

Banka'dan fon kullanmak isteyen Banka musterilerini;

Para Transferi: Miisteri'nin, Uye isyerinden satin aldigi her

mal ve hizmet bedellerine iliskin dogrudan kendisine ait

hesaplardan veya Banka'nin tahsis edecegi Finansmanin

Banka tarafindan belirli parametreler dahilinde CebimPOS

altyapisi Uzerinden gegerek gergeklestirdigi hesaptan para

gonderim islemini;

Tahsilat Hesabi: Uye lsyeri tahsilatlari icin kullanilacak olan

Uye isyeri’nin Banka nezdinde agacagi hesabini;

Uriinler: Bankanin tabi oldugu mevzuat ile faizsiz bankacilik

ilke ve standartlarina uygun olmalari kaydiyla, isyerinde

satilan mal ve hizmetleri

ifade eder.

Bu maddede yer almayan tanimlar, Uye isyeri

Sozlesmesi'nde tanimlandigi izere isbu Ek Sozlesmede de

kullanilacaktir. )

V) CebimPOS Uzerinden Finansman ve Para
Transferi islemleri Yapilmasina iligkin
Ozel Hiikiimler:

1. Uye lsyeri, Isyerini ziyaret eden Miisterilere iiriin ve
hizmet satmak i¢in gerekli bilgileri Banka’ya CebimPOS
uygulamasi araciligiyla iletir. Uye isyeri, Odeme
Hizmetlerinde TR  Karekodun  Uretilmesi  ve
Kullaniimasi Hakkinda Yoénetmelik ve Karekod Uretimi
ve kullaniimasina dair sistem, teknik dokiimanlar, ilke
ve kurallar, rehberleri ve sair mevzuat hikimlerine
uygun olarak, Banka, Uye Isyeri tarafindan iletilen bu
bilgilere gore bir QR kod dretecektir. Banka'nin rettigi
QR Kod,, Uye Isyerine CebimPOS uygulamas
araciigiyla gonderilir. Miisteri, Uye Isyeri tarafindan
kendisine sunulan QR Kod'u Mobil Cihazi araciligi ile
okutur ve yapilacak isleme gore para transferi islemi ya
da finansman talebi streci tamamlanir. islem iptalleri
de yine ayni sekilde Uye Isyeri araciligiyla génderilecek
verilere gore Banka'nin olusturacagi QR Kod aracilig
ile gerceklestirilir.

2. Banka, bu Ek S6zlesmeyi imzalamakla, isyerinde alig-
verig yapan tum musterilere veya belli bir sayida
musteriye Finansman kullandirmayi higbir bigimde
taahhit etmez; her bir Musterinin Finansman talebi,
Bankanin kendi i¢ duzenleme ve kurallarina gore
Banka tarafindan serbestce dederlendirilecektir.
Musteriye Finansman saglanmasi, oncelikle Bankanin
talep ettigi belge ve bilgilerin eksiksiz ibraz edilmis ve
Finansman kosullarinin yerine getirmig olmasi sartina
bagh olup, bu sartin birlikte tahakkuku sonucu
Finansman talebi degerlendirmeye alinabilecektir.

Workplace: It is the workplace where the Member
Workplace displays the products and services it offers for
sale.

Mobile Device: It is any smartphone, tablet and/or
technological device used by customers and used to read
QR codes.

Customer: Bank customers who want to use funds from the
Bank to purchase goods and/or services from the Member
Workplace.

Money transfer: It is the process of sending money directly
from the Customer's own accounts for the costs of all goods
and services purchased from the Member Workplace, or
from the account where the financing allocated by the Bank
is carried out by the Bank within certain parameters, through
the CebimPOS platform.

Collection Account: It is the account that the Member
Workplace will open at the Bank to be used for collections
of Member Workplace.

Products: Goods and services sold in the workplace,
provided that they comply with the legislation to which the
bank is subject and interest-free banking principles and
standards.

Definitions not included in this article will also be used in this
Additional Agreement as defined in the Member Workplace
Agreement.

IV) Special Provisions regarding Financing and
Money Transfer Transactions via CebimPOS:

1. Member Workplace transmits the necessary
information to the Bank through the CebimPQOS application
to sell products and services to Customers visiting the
Member Workplace. The Member Workplace will generate
a QR code according to this information transmitted by the
Bank and the Member Workplace in accordance with the
Regulation on the Production and Use of TR QR Code in
Payment Services and the system, technical documents,
principles and rules, guides and other legislative provisions
regarding QR Code Production and Use. The QR Code
generated by the Bank is sent to the Member Workplace via
the CebimPOS application. The Customer scans the QR
Code offered to them by the Member Workplace through
their Mobile Device and the money transfer or financing
request process is completed depending on the transaction
to be performed. Transaction cancellations are also made
via the QR Code created by the Bank based on the data sent
through the Member Workplace.

2. By signing this Additional Agreement, the Bank
does not undertake in any way to provide Financing to all
customers shopping at the Workplace or to a certain number
of customers; each Customer's Financing request will be
evaluated freely by the Bank in accordance with the Bank's
own internal regulations and rules. Providing Financing to
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Bankanin, Finansman kullandirmayr kabul ettigi
Misterinin, isyerinde sectigi Urlinlerin, nitelik, adet,
birim ve toplam fiyat, alici ve satici bilgileri, Uye isyeri
tarafindan CebimPQOS uygulamasi (izerinden Bankaya
iletilecektir.

Banka, CebimPQOS Uzerinden kendisine iletilen bilgilere
istinaden, tabi oldugu mevzuat ve Musteri ile akdettigi
sOzlesmeler uyarinca gerekli kimlik, islem ve Grin
teyitlerini gergeklestirecektir. Satin alinmak istenen
Urtinlerin, Finansmana konu olabilecegi tespit edilir ve
kimlik tespitleri de olumlu sonuglanirsa, Banka,
Urtinlerin toplam satis bedelini, Miisteriye kullandirdigi
Finansman tutariyla sinirli olarak Bankanin tabi oldugu
mevzuat hikumlerine uygun sekilde, Tahsilat
Hesabina aktaracaktir. Banka tarafindan yapilacak
Finansman o6demesi, ilgili Musterinin  Finansman
kosullarini eksiksiz ve zamaninda yerine getirmis
olmasina baglidir.

Musteri, kismen ya da tamamen Finansman kullanmak
istememesi halinde, Banka nezdindeki hesaplarinda
Uriinlerin bedelini édemeye yeterli bakiyesi olmasi
kaydiyla, bu bedelleri yine CebimPOS Uzerinden Uye

isyerinin  bildirdigi  hesaplara  kendisi  de
gonderebilecektir. Bu halde Banka tarafindan
Musteriye ~ herhangi  bir ~ fon  kullandirim

yapilmayacagindan ve alim satim tamamen Uye igyeri
ile Mlsteri arasinda cereyan edeceginden, Uye
isyeri'ne Bankaca herhangi bir édeme yapilmayacaktr.
Banka, isbu Ek Sézlesmeye konu tahsilat ve finansman
hizmetlerini verebilmek igin CebimPOS uygulamasi
araciligiyla APllerini (QR kod olusturmak igin Get
Token AP, iptal islemleri icin Do Refund API, Banka'ya
belge iletimi i¢in Send Document API, islem durumunu
sorgulamak igin Query API) Uye isyeri'nin kullanimina
sunacaktir. Uye Isyeri bu APl'leri ancak CebimPOS
uygulamasi Uzerindeki mendilerden kullanabilecek
olup, yazilim olarak API'lere erisemeyecektir. Banka bu
APllerin  kullanim amaglarini  velveya kullanim
kapsamlarini diledigi zaman degistirmeye, APl'lerin
kullanimini kismen veya tamamen, kalici veya gegici
olarak durdurmaya yetkilidir. Uye Isyeri, sayilan hallerle
sinirl olmamak tzere API'leri kullanamamasi, bir veya
birkaginin degistiriimesi, kullanimdan kaldiriimasi gibi
nedenlerle Banka'dan herhangi bir hak veya alacak
talebinde bulunamayacagini kabul ve beyan eder.

Uye lsyeri, CebimPOS araciligiyla APllere erisim
saglayabilmek icin  Mobil Cihazinin  glvenligini
saglamakla sorumlu oldugunu, Mobil Cihazinin viris,
truva ati ve benzeri zararl yazilimlardan korunmasi igin
gerekli viris koruma programlarini yikleyecegini,

the Customer is subject to the condition that the documents
and information requested by the Bank are submitted in full
and the Financing conditions are met, and the Financing
request can be evaluated as a result of the fulfillment of
these conditions.

3. The quality, quantity, unit and total price, buyer and
seller information of the Products selected by the Customer,
whom the Bank has agreed to provide financing to, at the
Workplace will be transmitted to the Bank by the Member
Workplace via the CebimPOS application.

4, Based on the information transmitted to it via
CebimPOS, the Bank will carry out the necessary identity,
transaction and product confirmations in accordance with
the legislation it is subject to and the contracts it has
concluded with the Customer. It is determined whether the
Products desired to be purchased can be subject to
Financing and if the identification results are positive, the
Bank will transfer the total sales price of the Products to the
Collection Account, limited to the Financing amount
provided to the Customer, in accordance with the legislative
provisions to which the Bank is subject. Financing payment
to be made by the Bank depends on the relevant Customer
fulfilling the Financing conditions completely and on time.

5. If the Customer does not want to use partial or
complete Financing, they can also send these amounts to
the accounts notified by the Member Workplace via
CebimPOS, provided that they have sufficient balance in
their accounts with the Bank to pay the price of the Products.
In this case, since no funds will be made available to the
Customer by the Bank and the trading will take place entirely
between the Member Workplace and the Customer, no
payment will be made to the Member Workplace by the
Bank.

6. The Bank will make its APIs (Get Token API for
generating QR codes, Do Refund API for cancellation
transactions, Send Document APl for document
transmission to the Bank, Query APl for querying
transaction status) available to the Member Workplace
through the CebimPOS application in order to provide the
collection and financing services subject to this Additional
Agreement. Member Merchants can only use these APIs
from the menus on the CebimPOS application and will not
be able to access the APIs as software. The Bank is
authorized to change the purposes and/or scope of use of
these APIs at any time and to suspend the use of the APlIs
partially or completely, permanently or temporarily. Member
Workplace accepts and declares that it cannot claim any
rights or receivables from the Bank due to reasons such as
not being able to use the APIs, changing one or more of
them, or discontinuing them, including but not limited to the
cases listed.
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gerekli her turli onlemi alacagini kabul, beyan ve

taahhdt eder.

Uye Isyeri, baglanti saglayaca§l Banka APIleri

Uzerinden sadece yukarida agiklanan hizmetler igin

gerekli haberlesmeleri saglayabilecektir. Uye isyeri, bu

Sdzlesme ile kullanimina sunulacak API'ler lizerinden

baskaca bir islem yapamayacagini kabul etmektedir.

Uye I§yer|n|n Hak ve Yukumliliikleri:

a. Uye Isyeri, Miisteri'nin satin almak istedigi Uriinlerin
bedellerinin 6denmesine iliskin Banka tarafindan
Finansman tahsis edilme imkani saglanmasi
amaciyla, i§yer| nde gerekli teknik altyapiy
olusturacaktir. isbu teknik altyapi; Musteri'nin satin
alacad Uriin’iin 6deme asamasinda Uye Isyerinin
urlin, tutar ve Banka tarafindan talep edilebilecek
diger bilgilerinin CebimPOS Uzerinden Banka’ya
iletimesi, Banka'nin iletilen bu bilgilere gore
olusturdugu QR Kod'un Uye isyeri tarafindan
Musteri'ye gosterilmesi ve Musteri'nin bu QR Kod'u
Mobil Cihaz’'ndan okutarak elektronik bankacilik
kanallari ile Banka’nin imkan saglamis oldugu
Finansman islemi bollimine veya hesaptan 6deme
bolumine otomatik olarak yonlendiriimesi sekline
uygun olarak diizenlenecektir. Uye isyeri, satin
alinmasi igin Banka’dan Finansman talep edilecek
Uriinlerin, mevzuattaki kredi  sinirlama  ve
dizenlemelerine ve faizsiz bankacilik ilke ve
standartlarina uygun olmasini temin edecek, Uriin
gruplarint - ve  mugsteriye  sunacagl  odeme
segeneklerini buna gore dizenleyecekir.

b. Uye Isyeri, satisini gerceklestirecegi Urtinler igin
ilgili mevzuat kapsaminda Musterilere yapmasi
gereken tum bildirimleri ve bilgilendirmeleri
zamaninda ve eksiksiz yapacagini kabul eder.

c. Uriinlerin, zamaninda, eksiksiz ve taahhiit ettigi
niteliklere uygun olarak Misterilere tesliminden Uye
isyeri sorumludur. Banka, Uye Isyeri ile Miisteri
arasindaki temel borg iliskisinden kaynaklanan
uyusmazliklar ve satin alinan Uriine iliskin olarak ve
Ozellikle  bunlardaki  ayiptan  kaynaklanan
uyusmazliklar nedeniyle herhangi bir taleple
karsilasirsa, Uye syeri, Bankaya kars! yoneltilecek
batin talepleri bertaraf etmeyi ve Bankayi
sorumluluktan kurtarmayi garanti ve taahhtit eder.
Aksi halde Uye isyeri, Bankanin ugrayabilecegi
zararlar tazmin edecektir.

d. Uye isyeri, isyerinin, kendi sistem ve yazilimlarinin
her tarlu guvenliginden sorumlu olup, islem
guvenligini saglamaya yonelik tim Onlemleri
almakla yiikiimldir. Uye Isyeri, Miisteri ya da dis
kaynakl sahtecilik ve fraud ya da hatali islem

1. Member Workplace accepts, declares and
undertakes that it is responsible for ensuring the security of
its Mobile Device in order to access the APIs through
CebimPOS, that it will install the necessary virus protection
programs and take all necessary precautions to protect its
Mobile Device from viruses, trojans and similar malicious
software.

8. Member Workplace will only be able to provide the
necessary communications for the services described
above through the Bank APIs to which it will connect.
Member Workplace agrees that it cannot make any other
transactions through the APIs that will be made available for
use with this Agreement.

9. Rights and Liabilities of the Member Workplace:
a. Member Workplace will create the necessary
technical platform at the Workplace in order to provide the
possibility of allocating financing by the Bank for the
payment of the prices of the Products that the Customer
wishes to purchase. This technical platform will be arranged
in line with the Member Workplace's product, amount and
other information that may be requested by the Bank to the
Bank via CebimPOS during the payment phase of the
Product to be purchased by the Customer to be transmitted,
QR Code created by the Bank based on the information
provided to the Customer and automatically directing to the
Financing transaction section or account payment section
provided by the Bank through electronic banking channels
through scanning this QR Code on the Customer's Mobile
Device to be displayed by the Member Workplace. The
Member Workplace will ensure that the Products for which
financing is requested from the Bank are in compliance with
the credit limitations and regulations in the legislation and
interest-free banking principles and standards, and will
arrange the product groups and payment options it will offer
to the customer accordingly.

b. Member Workplace accepts that it will make all
notifications and information required to be made to
Customers within the scope of the relevant legislation for the
Products it will sell in a timely and complete manner.

c. Member Workplace is responsible for delivering the
products to the Customers on time, completely and in
accordance with the promised specifications. If the Bank
receives any requests due to disputes arising from the basic
debt relationship between the Member Workplace and the
Customer and disputes arising from defects in the
purchased Product, the Member Workplace guarantees and
undertakes to eliminate all claims against the Bank and to
relieve the Bank from liability. Otherwise, Member
Workplace shall indemnify the damages that the Bank may
incur.
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bildirimleri durumlarindan bizzat sorumlu olup,
Banka ve/veya Misteri nezdinde dogmus dogacak
her tirlii zararlardan sorumludur. Uye isyeri,
sahtecilik ve fraud ya da hatali islemi tespit etmesi

halinde, derhal Banka'yl bilgilendirecek ve
gerceklestirilen iglemleri durduracaktir.
e. Musterinin  iglem glvenligi ile Isyerinde

gerceklestirecegi siparise velveya satin almaya
iliskin her tirli sorumluluk Uye Isyerine aitir.
Siparis ve/veya satin almaya konu Uriine ydnelik
Musteri'nin basta 6502 sayili Tuketicinin Korunmasi
Hakkinda Kanunu ve/veya 6098 sayili Tirk Borglar
Kanunu’nun ayiba karsi tekeffll ve miracaat veya
sozlesmeden donme ve cayma hukimleri
kapsaminda veya sair mevzuattan kaynaklanan her
tirli satig oncesi veya sonrasi itiraz ve taleplerinin
sorumlusu Uye Isyeri olacaktir. Misterinin ya da
Banka'nin ilgili aligveris tahtindaki her tirld iddia,
itiraz ve taleplerinin ¢dztmu veya karsilanmasi Uye
Isyeri'nin sorumlulugundadir. Uye isyeri, Banka’dan
gelecek  Musteri  sikayetlerinin  takibi  ve
sonuglandiriimasi i¢in en dogru sekilde Musteri'nin
sikayet ve taleplerinin karsilanmasini saglayacaktir.
Banka, Musteri'nin talebi Uzerine tahsis edilen
Finansmanin  kullandirilma ve varsa 0deme
talimatini yerine getirmekle Uye isyeri ve Miisteriye
kars! olan edimlerini eksiksiz ve geregi gibi ifa etmig
olur. Herhangi bir uyusmazlik nedeniyle Banka'nin
bir zarara ugramasi halinde Uye isyeri, Banka'nin
ugrayacagi zararlari tazmin etmeyi kabul ve taahht
etmistir.

f. Banka, faizsiz bankacilik ilke ve standartlarina
aykiri Urlinler icin finansman saglamayacak ya da
transfer hizmet vermeyecektir. Uye isyeri, bu
Sozlesme kapsaminda Musgterilere  sunacagi
Urinlerin, faizsiz bankacilik ilke ve standartlarina
aykiri  olmamasini temin edecegini beyan ve
taahhUt eder. Aksi durumda dogacak zararlardan
Uye isyeri sorumlu olacaktir.

g. Musteri, kismen ya da tamamen Finansman
kullanarak satin aldigi Urinleri, sbzlesmeden
donme ya da cayma hakkini kullanma veya bunlarin
ayipli gikmasi ve sair bir nedenle iade etmek
istemesi ya da iade etmesi halinde Uye Isyeri, bu
durumu derhal Bankaya bildirecektir. Bu bildirimle
birlikte Uye Isyeri, Banka tarafindan bahse konu
Urtinler igin 6denmis bulunan satis bedeli, herhangi
bir kesintiye tabi olmaksizin derhal ve defaten
Banka'ya iade edilecektir. Misterinin satin aldigi
Uriinlerin tamamini degil, bir kismini iade etmesi
halinde ise, Uye lisyeri tarafindan, iade edilen

d. The Member Workplace is responsible for all
security of the Merchant and its own systems and software,
and is liable to take all measures to ensure transaction
security. The Member Workplace is directly responsible for
customer or external fraud, fraud or incorrect transaction
notifications, and is responsible for any damages incurred
by the Bank and/or Customer. If the Member Workplace
detects forgery, fraud or erroneous transactions, it will
immediately inform the Bank and stop the transactions.

e. Any responsibility regarding the transaction security
of the Customer and the order and/or purchase to be made
at the Workplace belongs to the Member Workplace.
Member Workplace will be responsible regarding the
Product subject to order and/or purchase, the Law on
Consumer Protection No. 6502 and/or the Turkish Code of
Obligations No. 6098 within the scope of the provisions of
warranty and application against defects or withdrawal from
the contract and retraction of the Customer or any pre-sale
or post-sale objections and demands arising from other
legislation. It is the responsibility of the Member Workplace
to resolve or meet all claims, objections and demands of the
Customer or the Bank regarding the relevant purchase. The
Member Workplace will ensure that the Customer's
complaints and demands are met in the most accurate
manner in order to follow up and finalize the Customer
complaints coming from the Bank. By fulfiling the
disbursement of the Financing allocated upon the
Customer's request and the payment instructions, if any, the
Bank fulfills its obligations towards the Member Workplace
and the Customer completely and duly. If the Bank suffers a
loss due to any dispute, the Member Workplace accepts and
undertakes to compensate the Bank for any losses it may
incur.

f. The Bank will not provide financing or transfer
services for Products that violate interest-free banking
principles and standards. Member Workplace declares and
undertakes to ensure that the Products it offers to
Customers within the scope of this Agreement do not
contradict the principles and standards of interest-free
banking.  Otherwise, the Member Workplace will be
responsible for any damages that may arise.

g. If the Customer wishes to return or retract the
Products purchased partially or completely using Financing,
to exercise their right to withdraw from the contract or
withdraw, or if they are found to be defective or for any other
reason, the Merchant will immediately notify the Bank of this
situation. With this notification, the sales price paid by the
Member Workplace for the Products in question will be
refunded to the Bank immediately and in full, without any
deduction. If the Customer returns some of the Products
purchased, but not all of them, the entire sales price paid by
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Urlinler icin odenen satis bedelinin tamami,
herhangi bir kesintiye tabi olmaksizin Bankaya iade
edilecektir.

h. Uriinlerin Miisteriden geri alinmasina dair tim
nakliye, teslim ve sair iglemler ile bunlara iligkin
masraflar Uye isyeri sorumlulugunda olup,
Bankadan bu iade kapsaminda herhangi bir talepte
bulunulmayacadi hususunda Taraflar gayrikabili
ricu mutabiktir.

i. Uye Isyeri, iade bildirimlerinin sadece yetkilendirdigi
kisi ve kisiler tarafindan yapilmasini saglamak ve
yetkisiz UgUncu kisilerin erigimini  engellemekle
yukumluddr. Yetkisiz uglncu kisilerin - kullanimi
sonucunda ya da hatall iade talepleri kapsaminda
dogabilecek tim sorumluluk Uye isyeri'nin olacaktr.

j. Isbu Ek Sézlesme tahtinda Miisteri'ye Finansman
kullandirilan hallerde, Banka Finansman 6demesini
ancak; Uye isyerinin s6z konusu satisa iliskin fatura
bilgisini CebimPOS araciligiyla Banka'ya iletmesi,
iletilen faturadaki fatura sahibi ile Musteri'nin ayni
kisi olmasi ve Uriin bilgisinin dogrudan Uye isyeri
tarafindan Banka'ya iletilmesi sartlarinin tamaminin
gerceklesmesi halinde Uye Isyeri'ne yapacakrr.

k. Uye Isyeri; CebimPOS ile elektronik ortamda
Bankaya bildirecegi Urlin ve fatura bilgileri ile daha
sonra Bankaya teslim edecegi satis s6zlesmesi ya
da fatura ndshalari arasinda kesinlikle farklilik
olmayacag@ini kabul ve taahhut etmistir. Aksi
durumda Uye Isyeri, Bankanin tabi oldugu mevzuat
geregi ugrayacagl tim cezalari, zarar ve ziyani
hicbir ihtar ve ihbar kesidesine ve hikum istihsaline
lizum olmaksizin, itirazsiz, kayitsiz ve sartsiz
olarak, derhal, nakden ve tamamen Bankaya
odeyecegini gayrikabili ricu kabul ve taahhut eder.

. Uye isyerinin, bu Sézlesmeyle birlikte Banka'nin
gerekli tanimlamalari yapmak igin Uye Isyeri
tanimlama formundaki bilgileri Banka'ya iletme ve
bu formu imzalama yukimlulugl bulunmaktadir.
Uye lsyerinin Bankaya iletecegi bilgi ve
belgelerdeki eksik ya da hatalardan veya bunlarin
zamaninda  paylasilmamasinin ~ doguracag!
mevzuata aykirilik, idari ya da cezai yaptirmlar ve
zararlardan Uye isyeri sorumludur.

m. Uye Isyeri, bu Soézlesmedeki taahhitlerini ihlal
etmesi ve Bankanin ihlalin giderilmesi igin
gonderecegi ihtarda verecegi strede de, bu ihlali
gidermemesi halinde, Banka tarafindan Musteriye
kullandirilan ve Uye isyeri hesabina 8denen
Finansman tutarini (iade tarihine kadar isleyen,
Mugsteri ile Banka arasindaki so6zlesmelerde
kararlagtirlmis olan kar payl ve gecikme cezalari

the Member Workplace for the returned Products will be
refunded to the Bank without any deduction.

h. All transportation, delivery and other transactions
and related expenses regarding the return of the products
from the Customer are the responsibility of the Member
Workplace, and the Parties irrevocably agree that no
request will be made from the Bank within the scope of this
return.

i. The Member Workplace is liable to ensure that
return notifications are made only by the person or persons
authorized by it and to prevent access of unauthorized third
parties. All liability that may arise as a result of use by
unauthorized third parties or incorrect refund requests will
be the Member Workplace's.

J- In cases where Financing is provided to the
Customer under this Additional Agreement, the Bank will
make the Financing payment to the Member Workplace only
if all conditions are met, such as the Member Workplace
transmitting the invoice information regarding the sale in
question to the Bank via CebimPOS, the invoice owner on
the transmitted invoice and the Customer being the same
person, and the Product information being directly
transmitted to the Bank by the Merchant.

k. The Member Workplace accepts and undertakes
that there will be absolutely no difference between the
Product and invoice information it will notify the Bank
electronically via CebimPOS and the sales contract or
invoice copies it will later deliver to the Bank. Otherwise, the
Member Workplace irrevocably accepts and undertakes to
pay all penalties, losses and damages that it may incur in
accordance with the legislation to which the Bank is subject
to the Bank immediately, in cash and in full, without any
objection, regardless and unconditional, without the need for
any warning or notice or verdict.

l. With this Agreement, the Member Workplace has
the liability to submit the information in the Member
Workplace identification form to the Bank and sign this form
in order for the Bank to make the necessary definitions. The
Member Workplace is responsible for any deficiencies or
errors in the information and documents that the Merchant
will transmit to the Bank, or for any non-compliance with the
legislation, administrative or criminal sanctions and
damages that may arise from not sharing them in a timely
manner.

m. If the Merchant violates its commitments in this
Agreement and within the period the Bank will send a
warning to remedy the violation, if this violation is not
remedied, they accept and undertake to pay the Financing
amount (together with the amounts to be calculated based
on the profit share and delay penalty rates agreed upon in
the contracts between the Customer and the Bank, which
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oranlari tzerinden hesaplanacak tutarlar ile birlikte)
Bankaya nakden ve defaten 6demeyi (Bankanin
varsa bunu asan zararlarini talep ve tahsil hakki
saklidir); sayet Odemeleri derhal yapmadig
takdirde, soz konusu bu Odeme tutarlarini
hesaplarina borg kaydedilecegini, Banka tarafindan
bunlarin isbu Sozlesmedeki yetkilerine (takas,
mahsup, virman) istinaden Banka nezdindeki
hesaplarindan tahsil edilecegini kabul ve taahhut
eder. Bankanin  muteselsil  sorumluluktan
kaynaklanan rucu hakki, ddedigi tutarlar ile mispet-
menfi zararlari ve masraflarin tamamini (%100)
samildir.

10. Bankanin Hak ve Yikumlliikleri:

a. Banka, Miisteri'ye Finansman saglanmasi ile Uye
isyeri hesabina yapilacak para transferi igleminin
tam ve eksiksiz olarak gerceklestiriimesi igin
mevzuat cergevesindeki tim surecleri kapsayan
gerekli her turlt ara ylz, yazilim gelistirme ve sayfa
tasarim iglemlerini gergeklestirecektir.

b. Msterinin, satin aldigi Urdnlerin tamamini Uye
isyeri'ne ve Uye isyerinin de Uriin bedelini Bankaya
tam olarak iade etmesi halinde; Uye Isyeri
tarafindan iade edilen tutar ile MUsterinin kullandig
Finansmandan kaynaklanan Banka alacaklarl,
Finansman sozlesmesi ve mevzuattaki erken
kapama hukumlerine gére Banka tarafindan tahsil
edilerek, Musterinin Finansmani kapatilacaktir.
Miisterinin satin aldi§i Uriinlerin tamamini degil, bir
kismini iade etmesi halinde ise, Musterinin iade
ettigi Urlinler icin ddenen satis bedelinin tamami,
Uye Isyeri tarafindan Bankaya ddenecek ve Banka
buna gore Musteri Finansman borcunu erken
odeme hukumlerine gore yeni bir 6deme planina
baglayacaktir.

c. Banka, tespit edilmis ya da gerceklesmesi olasi
sahtecilik ya da fraud islem durumlarinda, gerekli
gordugu her tarll bilgi ve belgeyi talep edebilecek;
bu tir durumlarda Uye Isyerine yapilacak para
transferi islemlerini derhal durdurmaya tam olarak
yetkili olacaktir.

operate until the refund date) made available to the
Customer by the Bank and paid to the Member Workplace's
account in cash and in lump sum (the Bank reserves the
right to claim and collect damages exceeding this, if any);
and if the payments are not made immediately, such
payment amounts will be debited to their accounts and
collected by the Bank from their accounts at the Bank, based
on their authority (exchange, offset, transfer) in this
Agreement. The bank's right of recourse arising from joint
and several liability covers the amounts paid, positive and
negative damages and all expenses (100%).

10. Rights and Liabilities of the Bank:

a. The Bank will carry out all necessary interface,
software development and page design operations covering
all processes within the framework of the legislation in order
to provide financing to the Customer and to carry out the
money transfer to the Member Workplace account
completely and in full.

b. If the Customer returns all of the Products
purchased to the Member Workplace and the Membe
Workplace returns the Product price in full to the Bank; the
amount returned by the Member Workplace and the Bank's
receivables arising from the Financing used by the
Customer will be collected by the Bank in accordance with
the financing agreement and the early closure provisions in
the legislation, and the Customer's Financing will be closed.
If the Customer returns some of the Products purchased, but
not all of them, the entire sales price paid for the Products
returned by the Customer will be paid to the Bank by the
Member Workplace and the Bank will accordingly connect
the Customer Financing debt to a new payment plan in
accordance with the early payment provisions.

c. The bank will be able to request any information and
documents it deems necessary in cases of detected or
possible fraud or fraudulent transactions; in such cases, it
will be fully authorized to immediately stop money transfer
transactions to the Member Workplace.

Tarih/Date:

BANKA/BANK

UYE ISYERi/ MEMBER WORKPLACE
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